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As this spring edition of our quarterly newsletter,  
Advances, reaches you, we are still not 

clear about the State of California budget and 
its impact on our programs and, of course, 
additional changes that may occur in the 
Federal government’s budgeting to reduce the 
deficit. This uncertainty causes anxiety among 
us as board members, administrators, staff 
members and consumers of services. All we 
can do is to continue moving forward with the 
most efficient and effective practices possible to 
assure that people of all ages from the cultural 
and ethnic groups we see receive responsive 
services. Our staff of dedicated professionals 
and paraprofessionals, along with administrative 
support personnel, does this every day, and our 
entire Board of Directors extends its deepest 
appreciation to all of them who work so hard 
to provide the best possible services with the 
resources we have available. 

This edition focuses on our school-based 
services. Pacific Clinics was founded as Pasadena 
Child Guidance Clinics and our commitment 
to serving youth and their families goes back 
85 years now. The way we provide services to 
children and families, however, has changed 

drastically in the last several years. The ability to 
deliver services outside of the office, whether it 
be in the school or home, has really helped reach 
many people who would be reluctant to come to 
an office, much less one that is labeled mental  
or behavioral health. 

We have provided leadership in school-based 
intensive programs that focus on milieu (or 
settings-based) services to assist children who 
are unable to function in regular classrooms, at 
least for some period of time. Our goal is to return 
the children to a “regular” classroom as soon as 
possible. In addition to these programs, we now 
provide a variety of school-based services where 
we may be at a school one or two days a week or 
even have a full-time staff member at the school. 
The goal of these programs is providing early 
intervention to identify children who are having 
problems, so as to do everything we possibly 
can to prevent long-term psychological or other 
damage to the child and family. 

We are proud to have been associated with 
Congresswoman Napolitano’s school-based 
initiative to offer services to Latino youth 
which began eight years ago in our Santa Fe 
Springs-based program. That program has 
become a model for school-based services, not 
only for children at risk of suicide but for any 
child experiencing some kind of emotional or 
behavioral problem. 

We strongly believe that children and youth 
are resilient and that school-based services and 
interventions allow the best opportunity for them 
to move forward with their lives in healthy and 
productive ways. Our goals are to assure that  
they can relate to their peers and their families  
and function well in school. We hope that whatever 
happens with future budgets, people will recognize 
that interventions that focus on children and youth 
are key to maintaining a healthy community and, 
of course, healthy young people. 

We hope you will enjoy this issue, which focuses 
on the work we are doing in schools. We all look 
forward to better times for our country and a 
world where we will not have hungry or homeless 
children or children and families who are unable 
to seek and obtain medical and psychiatric care.

Susan Mandel, PhD, President/CEO 
and Ron Banks, Chairman of the Board

A  M e s s a g e  f r o m  O u r  P r e s i d e n t/C E O  
a n d  O u r  C h a i r m a n  o f  t h e  B o a r d
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School-Based Care Gets Special Attention
The Programs that Began in 1926 are Now Seen as the Wave of  the Future

Pacific Clinics was founded 85 years ago, 
but not everyone knows that its work as 

Pasadena Child Guidance Clinic began in the 
city’s school district’s basement in 1926. The 
agency continued to focus on children’s mental 
health until post WWII and Korean War challenges 
began to bring adult services under its purview. 
The Clinics’ records tell us little about the specific 
needs and symptoms the children exhibited over 
those early years that resulted in their referral to 
PCGC – some might have been what is considered 
relatively minor behavior problems today. Certainly, 
though many American children could have 
exhibited higher levels of anxiety and depression 
during what was a particularly turbulent period 
in American history from the 1920s to the 
1950s. Some of the behaviors, however, were 
probably similar to those that have always made 
school and home life more difficult for kids and 
their families -- disruptive or combative behavior, 
extreme hyperactivity, inability to concentrate, 
truancy, etc. 

Progress in Science, Challenges  
in Care
Diagnosis and treatment methods have evolved 
a great deal since then. However, stigma has not 
been completely dispelled whatever the progress 
of scientific revelations. And there are still many 
children experiencing emotional and mental 
distress in their lives that has not been addressed 
because of barriers to services such as limited 
funding, programs and personnel or ignorance 
and stigma about mental illness.

According to the 2001 U.S. Surgeon General's 
report on children's mental health, more than 20% 
of children and adolescents need active mental 
health interventions and may suffer from one or 
more mental health disorders. In the study, 13% 
had anxiety disorders, 10.3% disruptive disorders, 
6.2% mood disorders, and 2% substance abuse 
disorders. Eleven percent had significant functional 
impairment, and 5% extreme impairment. 

There are high-risk behaviors, school and home 
violence, and elevated dropout, suicide and 

homicide rates among our youth in the United 
States that could be related to mental illness. At 
the very least, untreated mental health disorders 
in the early years lead to incarceration, family 
dysfunction, drug abuse and unemployment. And 
these issues are only exacerbated by economic 
downturns and cultural complexities. 

Where Should the Help Come From? 
What can be done today for our children and families? 
A recent American Academy of Pediatrics (AAP) 
policy statement admitted that pediatricians are 
often unprepared or unable, due to time constraints, 
to diagnose and/or treat behavioral illnesses in 
their young patients. The AAP study also addressed 
insurance and managed care barriers to adequate 
behavioral healthcare. But even if enough coverage 

is in place, many families do not fully address 
their children’s mental health issues because of 
issues such as shortages of child mental health 
professionals and, more often, preconceived beliefs, 
discomfort or stigma. All these contributed to 40-
60% of families included in the study curtailing 
mental health treatment prematurely, generally after 
only one or two sessions.

The AAP study, however, offered evidence that 
evolving school-based mental health services are an 
important strategy for addressing these concerns, 
because they help remove the barriers to access and 
improve coordination of services. As Pacific Clinics 
has so often found, and the study also contends, 
school-based services offer an unmatched potential 
for prevention success in addition to intervention 
strategies. We hope you enjoy reading about these 
critical Clinics programs, now serving more than 150 
schools across Southern California.

“...more than 20% of children 
and adolescents need active 
mental health interventions...”
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Most student mental health risk factors, needs and responding school-based programs, 
including those of Pacific Clinics to a degree, can be said to adhere to a three-tiered model. 

The first level or tier results in an array of mental health prevention and intervention services that 
target most children in most school settings. These focus on decreasing risk factors and building 
resilience, striving to provide a positive, friendly and open social environment at school. Often 
targeting children in elementary or middle schools, the programs stress the importance of a lifestyle 
that avoids risky behaviors such as smoking, drinking alcohol, taking drugs or getting involved with 
gangs. They also address common childhood issues such as bullying, self image, self-confidence, 
etc., but are particular competent in addressing cross-cultural issues that are often prominent for 
children of immigrants. They work to ensure that each student has access to community and family 
supports that are associated with healthy emotional development.

Cultural Component is Key in Many Programs
The AAP study we refer to on page three points to various aspects of quality school-based care that 
have become part of Pacific Clinics programs over the past 85 years. One component engendered in 
programs across the Clinics, is the agency’s culturally responsive focus on the needs of the diverse 
communities it serves. Targeted recruitment by the agency over the past several years has facilitated 
an increased multicultural, multilingual pool of personnel to staff its various programs, based on 
their clients’ ethnic, cultural and linguistic needs. Culturally competent staff is one of the major 
reasons that Pacific Clinics is welcomed by more than 35 separate school districts and educational 
entities in Southern California, to provide services to their students. 

Some schools served by Pacific Clinics’ child and family programs do not have the agency’s clinical 
staff on site regularly but use what are called school-linked services from our agency. When the 
schools call on our staff, it is often because a student’s issues are considered at least at the second 
tier of need, often requiring intensive intervention services.

Pacific Clinics’ Children’s Specialty Services Division (CSS) currently serves 19 local schools 
under the Pasadena and Glendale school district, many of which have multicultural Clinics staff 
based at the schools. Linked services for pre-school-age children are provided at 14 separate 
Head Start and school district programs in Pasadena, Altadena and Glendale under the Centers for 
Community and Family Services and at four additional East LA and San Gabriel Valley-area programs 
under the nationally-known PACE Head Start system. Correlating with its other clinical services 
for this important age group, the CSS division also provides a unique mental health testing unit 
(Comprehensive Assessment Program) for children identified by their teachers or others as having 
possible behavioral health issues. 

From Our Beginnings…School Programs 
Grow as Never Before – Importance of  Student Access 
to Mental Healthcare is Recognized by Districts
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Another important process for all Clinics children’s 
programs is helping the parents and other caregivers 
become more competent in nurturing and caring for 
their kids. The evidence-based practice of Parent/Child 
Interactive Therapy (PCIT) has been made available 
at the Clinics over the past three years for even the 
youngest children and their caregivers. Most recently, 
the staff – in particular those in CSS, has turned more 
attention to care for the very young, who most people 
believe could not even have behavioral illnesses that 
could affect them throughout their lives (learn more 
about the need for care for children from birth-five 
years and how our clinicians are learning more about 
those therapies in the Fall issue of Advances).

The CSS division has addressed all three tiers of 
need in its programs over the years but more recently 
has focused on intervention with children already 
exhibiting symptoms of emotional distress. CSS also operates what could be classified as a mostly tier 
three-level program for at-risk youth in several LA Soledad Enrichment Action (SEA) charter schools 
(read more about one of our SEA clinicians, page 14/15). 

Additional Clinics programs active in on-call school-linked services are in the Northeast Valley 
Division, which serves more than 50 schools in Los Angeles County and several more in the Pomona/
Ontario area and desert regions of San Bernardino County.

CSS Divisional Director Joseph Ho, PhD, is a 19-year veteran of children’s services provision and 
administration at the Clinics. His school-based or school-linked staff now totals about 50 and he 
has always been a strong advocate for these programs. “Our teams also supervise and train at 
least a couple of master’s level social work and PhD psychology candidates each year assigned by 
the Pacific Clinics Training Institute, reports Dr. Ho. “Over the past two years…we had four interns 
devoting a large portion of their training time to school-based programs in our division.”

Child/Adolescent Day Treatment and Intensive Outpatient Services, another Clinics division with 
some school-based services and directed by Dr. Sam Mulembo, a 22-year veteran at the Clinics, 
offers two of the agency’s most intensive and longstanding San Gabriel Valley area school-based 
programs -- one is part of the Pasadena Unified School District and serves Pasadena/Altadena area 
school children at what is now called the Focus Point Academy; another is at West Covina Unified’s 
Cortez School, operated under the East San Gabriel Valley’s Special Education Local Plan Area 
(SELPA) program. SELPA organizations focus on special education needs in their regions. A new school 
behavioral healthcare program in the Burbank schools, administrated by another SELPA group, more 
recently began operating with Clinics staff provided by the previously mentioned CSS Division.

A major focus of the Asian Pacific Family Center (APFC) in Rosemead and, especially, for its 
satellite APFC East program in the Industry/Rowland Heights area is prevention and intervention 
for both students and their family members. The Rosemead-based Center was founded in 1986 to 
serve the needs of a growing Asian/Pacific Islander immigrant population in the San Gabriel Valley 
area. Asian Pacific Family Division Director Terry Gock, PhD, MPA, says of the now 25-year-old APFC 
and 15-year-old APFC East. “In establishing these community-conscious programs, we found that 
the local schools were in great need of services for children of Asian/Pacific immigrants and their 
parents. Many of those at-risk youngsters having issues in school were also having problems at 
home, with entire families trying to adjust to living in a new culture.” 

The campuses were perfect places for the APFC prevention programs to begin dealing with family 
communication and parenting issues as well as adolescents’ possible drug and gang involvement 

Continued on page 6

“...youngsters having 
issues in school were 
also having problems 
at home, with entire 
families trying to adjust 
to living in a new 
culture.” Terry Gock, PhD, MPA
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Interns continued from page 5

because of the respect for schools and education 
inherent in the Asian community, The program also 
sponsors several collaborative community events 
each year to highlight youth issues and promote 
healthy and safe lifestyles. 

The multicultural, multilingual staff of the two 
Centers is now present regularly or linked to nine 
separate school districts across the San Gabriel 
Valley area. With much of the adult population 
they serve not fluent in English because of recent 
emigration to the U.S., 100% of the APFC and APFC 
East service delivery staff of 50 is fluent in at least 
one Asian language including Korean, Vietnamese, 

Japanese, Cambodian and four Chinese dialects. Cultural competence is key in serving often reticent 
families who still may attach a great deal of stigma to behavioral health issues. 

“I’m tremendously proud of our staff and the partnerships they have forged with our school 
districts, some that have been in play for most of this division’s history," says Dr. Gock. “We have 
learned over the years that addressing behavioral issues in a school setting is one of the practices 
that really works for everyone -- the children, their families and the community.” 

With options available for intense clinical therapies if levels of mental health concern reach what 
would be classified as tier three, all of the Clinics divisions routinely offer culturally competent 
community-based educational programs and activities for children and their parents to develop 
healthier and more effective behaviors. 

Addressing a high-risk student population
If there is one Pacific Clinics school-based program that has expanded because of high risk factors  
for its target group, it is what was initially called the Latina Youth Project. That program began in 
2003 because rising rates of suicide by female teens of Hispanic descent had attracted the attention 
of southeast LA County-area Congresswoman Grace Napolitano, a longtime advocate of mental 
health efforts. The Congresswoman had also become familiar with the budding family-oriented and 
culturally competent Pacific Clinics Centro Familiar in Santa Fe Springs and other Clinics Latino 
Services programs being conducted in and near her district. 

Administrated by then-corporate director Luis Garcia, PsyD, (who has since assumed the title of 
Vice President for Latino Services), Clinics programs had already made some headway in outreach to 
Latino families in the southeast San Gabriel Valley and LA County areas. With subsequent SAMHSA 
grants plus additional funding received through Medi-Cal from the LA Department of Mental Health, 
the program has been able to expand into 14 area middle and high schools. Its bicultural, bilingual 
staff still engages the targeted Latina girls ages 11-18, but also extends services to other at-risk 
children at these campuses, many who have serious emotional and mental health issues brought 
on by stresses such as family relocation, economic hardship and acculturation challenges. The 
parents and other family members sometimes have mental health needs of their own are routinely 
included in the treatment process and are offered parenting classes and other services to ensure 
the children’s recovery success and promote family wellness (see article page 11 featuring one of 
the Latino Services school program sites).

Whatever the level of need and challenges offered by all these timely and cost-effective programs, 
the Clinics will endeavor to maintain and expand its ability and opportunity to address them in as 
many communities and educational entities that have the motivation and foresight to welcome them.

Rose City High is one of the many Pasadena 
Unified School District sites where Pacific 
Clinics staff offers services.
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2010 ANNUAL REPORT

Our Annual Report provides a special opportunity to give an overview of our agency and 
to recognize you, our friends, partners and supporters, for your generous donations. 
Our sincere thanks go to the individuals, foundations and companies listed herein. 
With the most significant effects of your support residing in the recovery, wellness and 
independence of our consumers, we want to honor all of you who have contributed to 
improving our capacity to serve them.  

Accomplishments and Challenges:
The 2009-10 fiscal year brought enormous changes related to continuing state budget 
cuts that threatened the closing of some Pacific Clinics’ programs. In a quick response, the 
staff moved to do everything possible to serve their clients while cost-cutting measures 
went into place. When it was announced that more funding was available from the County 
for those staff trained in the use of Evidence Based Practices (EBP), Pacific Clinics took 
the lead among other agencies in providing training and information in EBP for its staff as 
well as any others. 

The Pacific Clinics Portals Western Avenue Renovation Project has been one of the most 
extensive capital campaigns in Pacific Clinics’ history.  In retrospect, as we began this 
fundraising campaign in 2007, we could not have picked a more challenging time with the 
economy in collapse by late 2008.  As a result, many prospective donors were unable to 
provide the support we had expected. However, our many friends and community partners 
stepped in and the result was the successful culmination of the campaign, with $2.2 
million raised. The South Los Angeles facility, which will serve hundreds of men, women 
and families, was dedicated on March 30, 2011. 

Last year, Pacific Clinics provided more than 17,700 consumers with quality behavioral 
healthcare services. The oldest was 90… the youngest, three months. Our school programs 
served more than 2,500 children in 150 schools from 35 districts or other educational 
entities, as well as many of their family members. We arranged housing for 375 clients 
ages 18-65, many with children. We had 17% of our clients employed -- which is above the 
national average -- and 122 consumers working at the Clinics.
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Western Avenue Renovation 

Project Donors 
Gil Abdalian
Oscar A. Acosta, Esq.
AMG & Associates, Inc.
Sally V. Angel
Shirley and Harvey Ansel
James J. Balla, MBA
Ronald C. Banks 
Candace and Peter Beeman
Annette and Reuben Beezy
Barbara Beezy
Miriam and Joseph Beezy
Sandra Beezy
Matt and Jane Bemis
Ilan and Adina Bender
Rabbi Ben Zion and Bella Bergman
Rhoda Bergman
Robin B. Berkovitz
Herman Berman
Roberta Blatt
Joshua and Rebecca Bloom
Gregory Bowman, EdD
John S. Brekke, PhD
Alfred and Bess Brenner
Broadway Federal Bank
Anita Broderick
Elaine and Harry Brooks
Lowell and Sonja Brown
Joan Buchbinder
Shirley Butterworth
Shirley and William Cabeen
Jean Marie Cacciatore
Mike and Patricia Cazares
Chapman Charitable Foundation
Deidre and Gordon Cizon
Eric and Susan Clark
William Cobert
Joan Cohan
Anthony De Corso
Aghop-Jack Der-Karabetian
Mr. and Mrs. Marc Dobbs
Richard M. Dominguez
George and Trish Drucker
Kathleen and James Drummy
Gary and Susan Duck
Sylvia Dunbar
The Joseph and Eleanor  

Dunn Family
Mr. and Mrs. Michael J. Dunn
Pat and Jerry Epstein
Christina Equihua
Mandana and Marc Fargostein
Lisa and Matthew Friedman
Shel and Danni Gendelman
Joseph and Roberta Gillerman
Regina and Joseph Glick
Jack and Zita Gluskin
Laurie Goodman and Don Spetner
Margaret Grant
Barbara Gray
Ben and Janice Greenberg
Iris Greenberg-Smith
Judith Greenstate
Victor and Emma Grimm
Barbara Grubman
Dorothy Nudell Gyler
Dr. and Mrs. Mark Hachigian
Stacy and Ron Harrison
Lisa M. Hauck
Susan Henry
Karen Hershman

Marc and Stacy Hershman
Rabbi and Mrs. Morris Hershman
Merle Hilliard
The Holman Family Trust
Houston Tyner Architectural Corp.
Lorraine Hultman
Insight Direct USA, Inc.
Jenzen/Zigman Construction
Edward and Charlotte Kamenir
Susan Kandel and Peter Lunenfeld
Rabbi and Mrs. David Kane
Harry and Elsie Kanin
Silver & Freedman, APLC
Jean Katz
Bryna and Jerry Kaufman
Barbara Kekich, Esq.
Liz Kessel, Esq.
Ari Kleiman
Dr. Kory Knapke
Susan Vida Konell
Roy Kushel, MD
Dinos Lambropoulous
Grady Lang and Sheila Cronin
Serge Lashutka
The Thomas and Dorothy  

Leavey Foundation
Michelle Levander
Carol Lewis
Ruth Liebling
Joseph and Lillian Liebross
Mr. and Mrs. Murray Lugash
Susan Mandel, PhD
Andrew Manley, PhD
Paula Markgraf-Katz
Barbara and Garry Marshall
Roy and Eileen Marshall
Lauren Mathon
Mr. and Mrs. Steven F. Mayer
Stan Mazin
Scott and Terry McKenzie
Jenny Mead
Sarkis and Michelle Merjanian
Lary Mielke 
Renee Miller
William Molinski, Esq.
Marilouise Morgan
Eric and Carol Norris
Ben and Rose Norton
Ilya and Irene Nykin
Stuart Orenstein
Orrick, Herrington & Sutcliffe, LLP
Eric Otto
Pacific Coast Regional Corporation
Kambiz Parhami
Victoria Y. Parhami
Councilmember Bernard C. Parks
Neil and Jan Paulson
Susan Pearlman
Barbara Perman and Stephen Bauer
Michael and Jordana Perman
Naomi Perman and  

Ken Kohnstamm
Elizabeth W. Pfromm
John Pi
Nancy and Manuel Portilla
Deborah Reamer
Janize and Ben Reznik
Warren B. Riley, NPO Solutions
Deborah Michel Rosch
Bruce Rosen
Corrine Rosenbaum
Rabbi Eric Rosen

Rose Ross
Paul and Joan Rubin
Rich and Liz Rubinstein
Gail Russell
Mr. and Mrs. Maxwell Salter
Bruce Saltzer
Kathy Schick
Arlene Schneir and Steve Barlam
Niki and Larry Schwartz
Bernice Sebulsky
Norton and Virginia Sharpe
Donald and Joan Shewfelt
Irving and Davida Shipkowitz
Richard and Ronna Shpall
Robert and Stephanie Seimer
Leah and Tony Silbert
Jack Spector
Bunny and Jerry Steinbaum
Albert and Janey Sweet
Anji Limon Taylor
Mr. and Mrs. Norman G. Taylor
Shifra Teitelbaum & Melissa Minkin
Theodore Guest Home
Debbie and David Tillipman
Carmeron Trowbridge
Wendy Wang
Trudi Weimer
Diane Weinstein
Judy and Karen Weinstein
Wells Fargo Foundation
William and Elizabeth Wheeler
Chief  Frank Wills
Raymond Yee, MD
Miriam and Curtis Zacuto
Evelyn Zebker & Menashe Bernstein

Pacific Clinics Donors FY 2009-10
All Beauty Jewelry
Arlene Harris Trust
Asian Economic Development
Aurelio Agundez
Tizebt Alemayeh
Applied Research Solutions, Inc.
Asian Youth Center
Gloria Avrech
Peggy Baddin
Carol A. Bader
Meredith Ball
James J. Balla, MBA
Mark Beck
Theresa Bell
Bestfit International, Inc.
Lester G. Bise
Stacey K. Black
Board of  Supervisors  

Revolving Fund
John S. Brekke, PhD
Irene Brennan
Burke Foundation
Carpet Castle
Connie Carrasco
Armando Carrillo
Carolyn Caswell
Carl & Roberta Deutsch Foundation
Cathay Bank Foudation
Sunitha Chandy
Angela  Chang
Annie Ko-Fei Chang
Henry Chang
Hsiao Ling Chang
Joy Chang
Joyce Chang

Ko Lie Chang
Stanley K. Chang
Christopher Chen
David Chen
Henry Chen
Hsin Yin Chen
Jennifer Chen
Kevin Chen
Nancy Chen
Rosa Yen Chen
Sean & Emily Chen
Shian-Huar Chen
Shih-Keng Chen
Tai Hua Chen
Wanyi Chen
Yen-Yi Chen
Yu Jen Chen
Betty Cheng
Carol Cheng
Helen Cheng
Monica Cheng
Yu Mei Cheng
Amy Chien
Chien Lee Chien
Chinese Christian Herald Crusades
Yuki Chiu
Cho-Hui Chu
MingJen Chu
Tima Chu
Joyce Chuang
Elaine Chun
Randall & Minnie Chung
City of  Pasadena
Sheila Clark
Coastal Building Services
Coldwell Banker
Bill & Rita Collins
Continental Printing Express
Elsa Cruz
Marcefina Dacanay
Larry Daines
James J. Dawson
Shao-Ti Deng
Theresa Destito
Terry & Tilda DeWolfe
Diamond Point Investment, Inc.
Marilyn Diaz
P.J. Dinneny
Donna Corliss Trust
Aimee Dorr
Dragon Form USA Logistics Ltd.
Diane Drange
Edison International
Eli Lily Reintegration Grant
Elizabeth House
Great American Insurance Group
Eastside Optimist Club
Gregory Emigh
Dolores Encinas
Pat & Jerry Epstein
Mike & Jill Erman
Evolution Design Lab, Inc.
Mei-Ling Fan
The Farr Family Foundation
Honey Fein
Mimi Feldman
Kevin Flynn
Scott Folb
Amanda Freeman
Maria P. Froilan
Maye I. Fukimoto
Garden Fresh Restaurants
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David Garcia
Joana Marie Garcia
Roberto Garcia
Sharlene A. Garcia
Guilbert Tex, Inc.
Alfred Ginepra
Eunyong Go
Terry Gock
Golden Towers Properties, LLC
Berzette Green
Brian Greene
Joyce Grego
Phoung My Ha
Marynell Hadrych
Marilyn & Montey Hall
Michelle Han
Ibrahim Hanna
Stacy Harrison, Esq.
Keith Heinzerling
Joan & Harry Helft
Cathy Hong
Craig Hover
Ramon Howing
Huelin Hsu
Wen-Yu Hsu
Lilian Hsue
Winnie Hu
Hui Hsiang Huang
Jill Huang
Edda Hutson
Helen Irwin
Toshiko Ito
Chi-Hsin Huang James
The James M. & Frieda E. 

Montgomery Foundation
Jensen/Zigman Construction
Jewish Community Foundation
MingJen Jiang
Miriam G. Jones
Mathew Judd
Kaiser Permanente
Han Pin Kan
Shanthi H. Keshava
Alice Khau
Sophanna Khvann
Rui Kim
Heidi B. Kirkman
Joyce Klein
Elton Ko
Vivian Ko
Lin Wu Kuo
Yueh Ling Kuo
Roy Kushel, MD
Teresa Kwok
Wallace Kwok
L.A. Grand Clothing, Inc.
Caroline Lai
Chenyu Laio
Wan Ling Laio
Amy Awon Lee
Hsiu Chen Lee
Rui Fen Lee
Teresa Yueming Lee
Lester G. Levitt
Vivian Liao
Sheldon Lim
Cathy J. Lin
Fong Chiu-Ping Lin
Lawrence & Grace Lin
Ling Ling Lin
Nick Lin
Virginia  Lin

Lion's Club of  Irwindale
Liu's Management Corporation
Eunice Liu
Mei-Ling Liu
Pei-Yi Liu
Carol Lopez
Marilyn S. Lopez
Cindy M. Loupas
Melissa Lu
Murray Lugash
Hellas Lung
M. Janet Chin Youth Foundation
Susan Mandel, PhD
Marjorie Clark Branson  

Charitable Trust
Esperanza Martinez
Felicia Martinez
Stan Mazin
Diane Mendoza
Janice Mercade
Katherine A. Meritt
Lary Mielke
Renee Miller
Lani Moore
MP Associates
NAMI San Gabriel Valley
NAPAFASA, Inc.
Marion Needelman
Newtech Automotive, Inc.
New York Life Insurance
Wai Kwan Ng
NPO Solutions
Office Solutions
Orangewood Business Plaza
Victoria Oung
Viviane Pan
Laura Pancake
Bryan Pang
Wendy Pei
Ruan Q.  Pham
Evelyn W. Pickering
Pramual Pinanong
Monique Poche
George Ponce, Jr.
Nancy Portilla
PSO Development
Vgee Ramiah
Claudia Ramirez
Rosa M. Ramirez
Maria Dolores Ramos
Carla Means Ransom
Regional Copy Services
Jolynn Reid
Ruth Reid
Darlene Reusch
Amber Roth
Rubio's
The Rule Group, Inc.
Gail Russell
Lindy Russell
Martha Salvidar
San Gabriel Yogurt, LLC
Irene Sang
Marilu Santos
Irwin Schultz
Jessica Shao
SeginusMD, Inc.
ServiceFirst
Sue Shearer
Paul Sherman
Li-Wei Shieh
Bunny Shingleton

Kar Sio
Marie L. Slonski
Fen Fen Song
Soroptomist International, Inc.
Southern California Edison
Norma G. Sperry
Ann Marie Stephenson, PhD
Mary Stitt
Andrea Stout
Jennifer Su
Ting Huang Sun
Cindy Sung
Maureen K. Tam
Yalin Tam
Janet Tan
Yuechen Tang
Hsin Chen Teng
Kevin Teng
Tun Than
Theodore Guest Home
Jason Thompson
Joanna Thong
Dorothy Thorman
Kay T. Ting
Ai Chin Tong
Irene Tsang
Suichi Tseng
Tiffany Tsuchiyama
Russel Tyner
United Way of  Greater  

Los Angeles
Michael Van Essen
Diane Wang
Huan Wang
Leo Wang
Dolores Watson
David Weiss
Edlyn H. West
Western Mechanical, Inc.
Westven Plaza, LLC 
Gayle Whittemore
Robert & Vicki Wilkins
Lewis Winters
Eddie Wong
Ivana Wong
Janice Wong
Joseph Wong
Catherine Woo
Alice A. Yang
Debbie Yang
Tsao An Yang
Xiao Li Yang
Amy Yau
Chia Hua Yeh
Carmen Yu
Hsiu Hsia Yu
Ellen Yuen
Winnie Yuen

FY 2009-10 In-Kind Donors

Fernando J. Alfaro
Marisela Arias
Ara Artinian
Diane Bahr
Bianca 
Blue
Ian Bondsmith
Naomi Bradley
Kenna Buchanan
Christine Chang
Yelena Chenko

Matthew Chern
Lisa Christie
Janet Crockett
Martin Contreras
Victoria Conway
Vaness Cortez
Marianne Davaloz
Dowtown Women's Ctr.
Micah Ellenson
First 5 San Bernardino
Samuel Gallagher
Paul Garrison
Luis Garcia
Pam Goble
Jon Gomez
Fernando J. Hernandez
Renee Higgins
Sandra Hinkson
Kathy Holloway
The Home Depot
Craig & Christine Hover
Nora Injeyan
Fredric James
Buchanan Keena
Joyce Leeman
Barbara Lung
Eugene Maestas
Susan Mandel, PhD
Anthony Marron
Jessica McClintock Outlets
Janice Mercade
Joel Mijarges
Marcia Mindell
Mary Mingace
Michael Moeller
Wendy Mulvey
Rachel Ofstie
Thao Onate
Maryana Ortega
PayLessFoods
Pomona Adult School  

of  Cosmetology
Jan Pressley
Nancy Prince
Project Linus
Veronica Raef
Steve Rahimi
Laura Ronda
Amber Roth
Lindy Russell
Valerie's Salon
Victoria Schubach
Rosalia Schwanauer
Sue Shearer
Starbucks Coffee Company
Timothy Termini
Chasily Towler
Whittier Village Cinemas
David Ynigues
Hector Zaragoza

We have made every effort to acknowledge anyone who made a donation to Pacific Clinics between July 1, 2009 and 
June 30, 2010. If your name is not listed or is incorrect, we deeply apologize. Please contact us at 626/254-5023.
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Assets	
Cash and Cash Equivalents	 $8,321,365
Contracts and Other Receivables	 3,786,056
Prepaid Expenses, Deposits  
and Other Assets	 1,471,399
Property and Equipment 
(Net of  Accumulated Depreciation)	 8,355,813
TOTAL ASSETS	 $21,934,633

Liabilities	
Accounts Payable	 $2,775,500
Accrued Liabilities	 7,228,595
Current portion of   
Long-Term Liabilities 	 541,999
Total Long-Term Liabilities	 7,361,337
TOTAL LIABILTIES	 $17,907,431

Net Assets
Unrestricted	 $3,889,915
Temporarily Restricted	 137,287
TOTAL NET ASSETS	 $4,027,202
TOTAL LIABILITIES 	 $21,934,633 
AND NET ASSETS	

Revenues	
Grants and Contracts	 $79.886,664

Federal Awards	 5,324,122

Contributions & Restricted Grants	 531,849

Other	 62,990

Investment Income	 124,576

Gain on Sale of  Assets	 221,848

Lease Income	 139,483

Client and Third-Party Revenue	 55,448

TOTAL REVENUES	 $86,346,980

Expenses
Program Services	 $71,406,073

Supporting Services	 14,914,585

TOTAL EXPENSES	 $86,320,658

CHANGES IN NET ASSETS	 $26,322

�NET ASSETS,  
BEGINNING OF YEAR	 $4,000,880

NET ASSETS, END OF YEAR	 $4,027,202

Statement of  Activities and Changes 
in Net Assets

(Fiscal Year Ending June 30, 2010)

Pacific Clinics’ Financial Information

Statement of  Financial Position 

(Fiscal Year Ending June 30, 2010)
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Continued on page 13

“I’m not crazy!”
Juan Garcia’s young clients want to be sure that their 
peers and teachers at North Park Middle School don’t 
get the wrong idea just because they are seen getting 
help from “Mr. G” (or his other nickname, “Mr. Dude”), 
in a temporary classroom building near the rear of 
the Pico Rivera school’s grounds. “Mr. G”’s youthful 
appearance belies the fact that he has a master’s 
degree in social work and three years experience in 
school-based programs for Pacific Clinics, plus past 
history working with county foster children. Although 
sometimes it takes a while for them to open up in their 
individual sessions, or even in the groups that Mr. Garcia 
organizes for those who might benefit, most of the 
students referred to the on-campus program eventually 
warm up to talk with him about what’s bothering them 
-- what might be causing the negative behavior noticed 
by their teachers, or the friction between them and their 

friends and family members, or where the anger or sadness is coming from that may be leading to unsafe 
or unhealthy decisions. 

Like one 13-year-old girl we’ll call “Serena”. She was devastated by the death of her grandmother nearly 
a year ago. She withdrew, didn’t want to even leave the house or do much at school, and cried inconsolably 
whenever someone tried to talk with her about the loss of her grandma. Her mother was confounded and 
felt helpless to deal with her behavior. 

Serena’s "abuela" had helped raise her, was a strong figure in the household, but became ill with cancer. 
Much of the grandma’s care before her death had fallen to Serena, and she was present when the 
grandmother died. But even Serena’s mother could not comprehend the level of grief that her daughter 
was experiencing. The teachers at the school referred Serena to Mr. Garcia. Today, after receiving 
treatment that included the Evidence Based Practice called Trauma Focused Cognitive Behavioral Therapy, 
She is able to talk about her grandmother without breaking into tears, and is even planning a special 
memorial with her family to mark the anniversary of the passing.

Mr. Garcia sees about 12-15 student clients in any given period…an average stay in the program can last 
from three to four months to as long as a year-and-a-half. When he first came to North Park in 2007, 
he found a lot of at-risk kids needing the services. Although the program first focused on girls because of 
the high rates of suicide among them, the count of girls and boys now receiving services has pretty much 
evened out. Mr. Garcia also sees the often- stigmatized parents, even just talking to them on the phone 
regularly or at their home or job as convenient, eventually working to bring the child and the parent together 
after addressing their issues separately.

“I’m not seeing so much risk of suicide or even substance abuse anymore. Our efforts to educate 
the children and the staff are paying off there; even the students themselves will identify and refer 
friends who are having issues.” He continued, ”We are seeing more cases in which domestic or 

Unmet Needs continued from page 6

Latino School-based Programs Gain 
Acceptance – Winning Over Reluctant Students and Hesitant Families

Juan Garcia, MSW, with his School-Based Services 
team supervisor Christina Trujillo, LCSW in the 
North Park Middle School classroom that serves 
as a program activity site.
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There are many types of  impetus for a community or school-based mental health program to be 
initiated, but most begin because several people in a community recognize a strong universal 
need and advocate for filling it. In the case of  Pacific Clinics programs in South El Monte, El 
Monte and Rosemead high schools that began operating in 2007, the services evolved from 
collaborative recognition and support between our own staff  and some community friends with 
strong ties to the schools.  

Jaime Brown, PsyD, is a Team Leader at Monrovia Family Services, which is part of  the Clinics’ 
West Valley Family Division. This outpatient program (which for a long time was known as 
Pacific Clinics East) was one of  the first Clinics sites to serve both adults and children/youth; 
it has operated in either Monrovia or Duarte since the 1970s. The program has continued its 
longstanding services at two Duarte district schools dating back to the early 1990s. 

Dr. Brown and his fellow clinicians see clients from across the San Gabriel Valley at the Myrtle 
Avenue site in Monrovia, and they recognized a growing need for services to Latino children and 
families, many of  whom were from the El Monte and South El Monte area where Dr. Brown grew 
up. A friend from his high school days, Robert (Bobby) Salcedo, was Vice Principal at Mountain 
View High School in South El Monte at the time. “Bobby and I hadn’t been in touch that much 
since high school,” Jaime explains. “But I knew about all the great work he had done at South El 
Monte and Mountain View. I contacted him about bringing in some of  our services and he talked 
to his brother, Carlos, who was on the school board. I knew I could turn to them for support and 
advice. Together they got us linked to all the schools in the district.”

Our readers might recognize the name of  school administrator Bobby Salcedo, whose tragic 
shooting death in December 2009 while he vacationed in Mexico received a lot of  press attention, 
as well as community grief  and outrage. He was a respected figure in the South El Monte schools 
and surrounding communities, and his passing hit the students, staff  and others very hard. “Our 

Recognizing Needs and Finding Friends 
Who Agree – Late School Administrator Salcedo Helped Clinics Add Services

Staff at South El Monte High School includes (left to right) 
Jason Carrasco, MS; Noel Guevara; Marenda Tran, PhD; 

Linda Callahan, MS and Victor Rico
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staff  shared in their pain and tried to provide comfort to 
those who needed it,” remembers Dr. Brown. “I’m glad 
that we were able to be there after it happened.”

 “Bobby had been very supportive and passionate 
regarding our services, Dr. Brown continues. “One of  his 
big pushes was to develop some way to help the uninsured. 
When we finally did find the means to serve uninsured 
students through our Clinics Latina/o Youth Program, 
it felt like a huge success for both of  us.” The initial 
programs began at Mountain View and South El Monte 
high schools, and with Salcedo's community interface, were 
expanded to El Monte and Rosemead in early 2009.

As far as staffing for the school programs goes, “We 
keep regular hours,” Dr. Brown continues. “I believe 
it’s the only way to do school-based services effectively. 
Schools are a major connection point for people in their 
communities. Under certain circumstances, it may be 
the only place that some parents feel safe and free to talk 
about their issues at home. I think that therapists need to 
become a part of  the school structure and organization.” 

Dr. Brown attributes the ongoing success of  these 
programs as a direct result of  his staff ’s dedication and 
commitment. “Our staff  actively seeks involvement with 
school administration and provides services based on 
the particular needs and values of  each school. I’m very 
proud to be working with such an amazing group of  
professionals.”  

The Monrovia program also has had school-based staff  
at Rosemead High since 2009 and – in a more recent 
effort there – the school and Clinics personnel have been 
working to create a resource organization for Lesbian, Gay, 
Bisexual and Transgender youth. Closer to home, “We 
have also begun partnerships recently with the Monrovia 
YMCA, Boys and Girls clubs, Options Head Start, and the 
Church of  Our Savior youth campus,” reports Dr. Brown, 
“We hope to be there for the children and families in those 
organizations when they need us.” 

relational violence comes into play…
maybe it’s the economy. The teachers 
here, though, are very supportive and 
they call on us for help regularly. One 
of them was pretty shaken up recently 
when she came across ten students in 
a group who were all seriously cutting 
themselves. This is a syndrome that 
we see sometimes with troubled kids, 
mostly girls. But that was a pretty scary 
thing to encounter. We are doing a group 
for those girls now.”

Mr. G’s supervisor, Christina Trujillo, LCSW, 
who is a team supervisor for the Latino 
Program’s school-based services at North 
Park and some other schools, has seen 
the need and the Clinics’ response grow 
since she joined the agency; Ms. Trujillo and 
her fellow team supervisor, Judith Padilla, 
LCSW, are looking forward to the opening of 
three new programs in the Whittier schools. 
Although the program receives incremental 
funding from state governmental sources 
such as the Mental Health Services Act, 
AB 3632, etc., as well as reimbursement 
through Healthy Families, Medi-Cal and 
other insurance plans, she’s hoping that 
they will also continue to get federal funding 
from SAMHSA, possibly through the 2011 
Mental Health Services in Schools Act 
recently proposed in the U.S. Congress. 

“We see some kids who don’t have 
adequate insurance benefits from any 
source because of the type of jobs the 
parents have or whatever coverage crack 
they may fall into. Our federal grant that 
we’ve had from the outset has allowed 
us to serve those uninsured children and 
families. Sometimes we just see them 
anyway even if we’re not sure about the 
reimbursement, especially if the child is a 
continuing client; if we can only see them 
once a week to make sure they are doing 
OK, it helps.” 

Mr. Garcia concurs, "We can’t just let 
them go…it’s pretty hard to turn any of 
these kids away when they still need us.” 

Latino School-based continued from page 11

“Schools are a major connection 
point for people in their communities. 
Under certain circumstances, it may 
be the only place that some parents 
feel safe and free to talk about their 
issues at home.” Jaime Brown, PsyD
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Ted Reyes, MSW, doesn’t usually talk that much 
about what he does, or what brought him there. 

His Pacific Clinics Child Specialty Services supervisor, 
Irene Pines, LMFT, is a bit more forthcoming. “Ted has 
an incredible life story, and it’s probably one of the 
most significant reasons he is so successful in helping 
his clients.” Ms. Pines was thrilled when Mr. Reyes was 
honored recently with a special award plaque from 
the Los Angeles Mayor’s Office of Gang Reduction and 
Youth Development‘s gang prevention unit at Soledad 
Enrichment Action Soto School in Boyle Heights, where 
Mr. Reyes works fulltime as a mental health therapist. 
“He doesn’t get enough recognition for what he does.”

The plaque reads in part, ”We would like to thank 
Ted Reyes for always being there for our clients and 

their families and for going above and beyond with your support. We love you....” It was presented at 
an outdoor event to which the unit had invited students and family members from the school, many 
affiliated with various local gangs from the area, to drop the barriers and bravado for just a little 
while and enjoy a “Family Fun Day”. 

“The award was a complete surprise to me,” says Mr. Reyes. He was moved by the recognition, but 
was especially happy to see the children of parents from usually warring gangs all playing together 
that day. He has seen a lot of gang violence and its ramifications since he began working at the 
SEA school four years ago. At one point, he had held -- bleeding in his arms – an 18-year-old client 
shot right in front of him near the school; the teen miraculously lived after five bullet wounds, but is 
in a wheelchair today. Three other students he counseled weren’t even that lucky, dying from their 
injuries. “The kids I see have all they can do just to make it to school in this neighborhood…they have 
alternate routes in their heads that they might need to take at any time to avoid confrontations. One 
of my goals is to help them see what options they have that would make it possible for them to leave 
this life for a better one someday,” he says. “It’s really worth it when mothers come by during the day 
to thank me, because their boys or girls are working, or going to college now.”

The year-round SEA charter school in Boyle Heights east of downtown Los Angeles is one of 18 
across Los Angeles County where Clinics staff serves students. The schools admit teens ages 14-19 to 
obtain what for many of them might be their last chance to make up classes that they failed earlier 

Pacific Clinics is a proud founding member of the Unemployment Services Trust (UST), 
a 501(c)(3) organization offering other non-profits significant unemployment tax savings  
over state programs. Visit the UST website www.chooseust.org for further information. 

History and 
Compassion Play 
a Big Part in 
Clinician’s Work

Ted Reyes, with his program director Irene 
Pines, proudly displays his award from the 
SEA Soto Gang Prevention Team
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because of truancy, bad grades, pregnancies or minor 
scuffles with the law. The SEA schools overall graduated 100 
such students in their last semi-annual commencement, with 
six from Soto.

Mr. Reyes was himself born in the Boyle Heights area and 
although he left for a while when his parents moved to find 
employment as migrant workers, he came back as a teen 
under his grandmother’s care. His life for the next 30 years 
or so took many turns up and down, the downs including 
gang involvement, youth detention, being a crime victim 
twice himself, then drugs and homelessness. He managed 
to get a bachelor’s degree in business and psychology 
during his 20s, then turned his life around for the better 
once again about 16 years ago. His desire to help others, 
especially youngsters with gang, drug and behavioral issues, 
motivated him to further his education in social work and 
choose mental health and substance abuse counseling as a 
vocation. Mr. Reyes eventually became employed at Pacific 
Clinics in 2001, and in 2007 began providing services at this 
challenging East Los Angeles site, where few in his field, no 
matter how well-trained, might wish to be working. 

Mr. Reyes is one of 20-plus Clinics staff, however, that 
does work in programs at the various SEA schools. With 
no other funding available now, only MediCal clients can 
presently be served by the agency. “It costs at least $40,000 
a year to incarcerate someone for a crime, never mind the 
costs to victims. This program costs a lot less,” reminds Ms. 
Pines. Mr. Reyes serves about 15-25 students at any given 
time, along with another part-time therapist and a full-time 
CD counselor, both from the Clinics. He is grateful that 
the city’s gang intervention team is also there at the Boyle 
Heights school, and he works very closely with the teachers 
and other school staff. 

They all know that Ted Reyes is for real, as do his young 
clients, who are less willing to talk with someone who hasn’t 
been through his life experiences. And, as he says, “You just 
got to hit ‘em with love.” 

Three-Year Fundraising Effort 
Culminates in Expanded Services 
at Portals Western Avenue 
What‘s spacious, welcoming and red all over?

That would be the newly renovated S. Mark 
Taper Foundation Recovery and Wellness 
Center, located at Pacific Clinics Portals 
Division’s program site on Western Avenue 
near 39th Street in South Los Angeles, with 
a striking modern crimson façade over the 
front entrance of the building and the equally 
impressive stairwell wall of the recently 
redecorated Marvin Weinstein Memorial 
Courtyard in the rear (now named in honor of 
the late Mr. Weinstein, the visionary executive 
director of Portals for 37 years.) About 130 
donors, guests and staff were present during 
a dedication event on March 30 to tour the 
building and Courtyard, and to celebrate the 
$2.3 million project’s completion.

The warm exterior décor of the building 
gives just a taste of what’s inside. With 
significant growing demand for services, and 
new Full Service Partnership (FSP) adult and 
older adult programs funded by the Mental 
Health Services Act (MHSA) already moved 
into one of the buildings, a larger, more 
cohesive and more functional space was 
needed to connect all the programs and 
better serve both the present clientele, as 
well as make room for many new consumers. 

The S. Mark Taper Foundation came 
forward in the earlier stages to become 
a major donor for the project, as did the 
Weingart Foundation a major donor for the 
project, as later did The Kresge Foundation, 
Weinstein Foundation, Ahmanson 

Have you considered putting Pacific Clinics in your will? 
• �It’s easy. A sentence or two in your will is all you need. 
• �It can be amended. The gift isn’t made until after your lifetime.
• �Tax deduction. Your estate is entitled to an estate tax charitable 

deduction for the gift's full value.
• �And most important… Your gift will continue to support the good work 

of Pacific Clinics.
For more information, contact: Jolynn Reid, Chief Development Officer, 
(626) 254-5024 or jreid@pacificclinics.org

Continued on last page
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Foundation, East West Bank and Los 
Angeles Lakers forward Ron Artest and 
his Xcel University Foundation. Other 
early supporters of the project were 
the two daughters of Marvin Weinstein, 
Karen and Judy, who also brought in 
donations from friends and other family 
members to help name the red-trimmed 
courtyard in their father’s honor.  

The expanded 8,500 square foot 
facility will be able to serve the needs  
of more than 450 clients annually with:
• �Wellness Center space and 

equipment for activities that serve  
the whole client (member)

• �New transitional housing units 
suitable for eight new residents

• New community support services for members
• An enhanced community courtyard
• A central access lobby to provide entry to both facilities
• An elevator to ensure access to the entire facility for persons with physical disabilities
• A “tenant college” learning environment

Congratulations and thanks to all who worked so hard and supported this important 
endeavor to serve more homeless and needy clients in the South Los Angeles community. If 
you would like to provide continued support for this or other Pacific Clinics programs, please 
contact Ivan Rodriguez at (626) 254-5076.

News and Notes continued from page 15

The Weinstein family (from left) –daughters Karen and 
Judy and mother Diane – with former President and CEO 
of Portals and current Clinics EVP/COO Jim Balla – by the 
new courtyard wall dedicated to former Portals Executive 
Director Marvin Weinstein.


