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A MESSAGE rrom THE
President and CEO

and the Chairman of the Board

Our clients get better. More than 24,000 people came to Pacific Clinics
last year and they received mental and behavioral healthcare, as well as
job training, housing, family counseling and so much more. While care
continues for those who need it, many have successfully completed their
treatment. This is our goal and we achieve it every day.

We are proud of the staff, donors and volunteers who make success
possible.

With your help, Pacific Clinics made some important advances, including:

« The Tzu Chi Medical Foundation Mobile Vision Bus partnered with Susan Mandel, PhD
R . . President and CEO
us to provided more than 300 clients with exams and glasses. We are
currently working to expand services to other sites.

* Through our Head Start program, we piloted The Family and
Caregiver Health Navigation Model, which enables families to get the
physical and mental healthcare services they needed.

*  We received a $2.2 million award to expand Head Start/Early Head
Start. This means more children in our community will be ready when
they start kindergarten.

* We were chosen, along with four other agencies in California, to be
part of a two-year collaborative that aims to test all clients suffering
from mental illness for substance use disorders, since the two occur Zaven Kazazian
together frequently. Board Chairman

This past year has been full of internal changes at Pacific Clinics as we
went through a reorganization and planned for a leadership transition.
James J. Balla, MBA, was named Chief Executive Officer. A new board

selected Greg Bowman, former Superintendent of Burbank Unified School There are
District, to serve as Board Chair. Together they will lead Pacific Clinics into so many
the future. successes that
Thank you for your continued support. were possible
because

of Your

generosity.
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The Numbers Tell
the Story
July 1, 2014 - June 30, 2015

AT
500,000

Children, Youth, Adults
and Families Visited
our Programs

L

%

24,521

Children, Youth, Adults
and Families
Received Services

2300

Professionals Received
Training Through
our Training Institute

oL

—~
1,100

Professionals are
Currently Employed by
Pacific Clinics

.

YOUR COMPASSION WORKS WONDERS

Together, we are helping people lead healthier, more fulfilling lives.
Thanks to your support, Pacific Clinics served more than 24,000 clients
last year, regardless of their ability to pay. In Los Angeles, Orange, San
Bernardino and Ventura counties, your generosity has touched the lives
of people truly in need of care.

Pacific Clinics has been providing mental healthcare services since 1926.
In addition, we now offer programs to help with housing, employment,
training and other basic services. Our dedicated team of more than 1,100
staff members, including psychiatrists, psychologists, clinical social
workers, marriage and family therapists, rehabilitation counselors, child
development specialists, and more are dedicated to giving our clients the
care they need. This, of course, is only possible with support from
generous donors like you.

2015 Annual Report | PACIFIC CLINICS



- - -
YOU HELP PROVIDE THE CARE THEY NEEI]

FV
\

Head Start activities help children develop the skills they need to start kindergarten.

N Head Start/Early Head Start Makes Sure Children Start

Kindergarten Ready to Learn.

Your Support Puts Kids on a Path to Success

The already very successful Head Start/Early Head Start
program received two grants this year that will allow us
to provide high-quality daycare and preschool for even
more low-income families.

The Head Start/Early Head Start program supports the
mental, social and emotional development of children
from birth to five. In addition to education, it provides
children and their families with health screenings,
nutrition classes, mental health referrals and other social
services.

Head Start/Early Head Start relies on community
involvement. As part of its charter, programs welcome
volunteers and in-kind donations.

We hear success stories every day. One father told us:
“My youngest daughter started Early Head Start when
she was just an infant. At the time, she was seeing three
specialists for developmental delays... By the time she
graduated into Head Start she was completely caught up
and ready to meet her next educational challenges.”

The programs serve more than 450 low-income
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preschoolers (ages three to five) and more than 300
infants and toddlers (birth to three).

Pacific Clinics has always been committed to early
intervention. We got our start by offering children’s
counseling in 1926, and now more than 50 percent of
those who come for services are children and young
adults. We know from our experience that children who
receive the treatment and guidance they need are less
likely to need services as adults.

Head Start students are more likely to graduate high
school, more likely to go to at least one year of college,
less likely to be “idle” - meaning out of school and
unemployed - and less likely to be in poor health,
according to an American Economic Journal study.

At Pacific Clinics we believe investing in our children
makes their future and our community’s future brighter.



N From Homeless and Hearing Voices

to Helping Others
Your Support Helped Janet Blossom

Your donations to Pacific Clinics provide mental healthcare and support
for people who have nowhere else to turn. From therapy to housing and
employment programs, the team at Pacific Clinics is there every step of the
way on the journey to recovery.

“You know the person walking around on the street, talking to herself?
That was me,” said Janet, a client of Pacific Clinics. This is hard to
imagine when you first meet Janet. Now a certified nursing assistant, she
looks every bit the professional she has become, with a warm smile and a
clear, confident voice.

Janet came to Pacific Clinics after she had a severe emotional break, which
resulted in her losing custody of her children. At first, she participated in
group therapy and then began getting individual therapy. There were times
when she felt alone and desperate, but her team at Pacific Clinics would
not give up on her.

After several months, Janet was ready to look for housing and a job.
Pacific Clinics staff referred her to a training program, where she became
certified as a nursing assistant.

With nichial b “I got the help I needed and I want to help others now,” said Janet.

and job training, Janet found her As you can see, your generosity not only provides immediate services and
second chance at Pacific Clinics. care to those in desperate need, but also inspires others to share in your
spirit of compassion!

N Targeted Services Help Youth Transition

to Successful Adulthood
Lorvelle is a Role Model

Growing up in Los Angeles, Lorelle never felt like he had choices. “I lived
with my mom, who was a single parent and grew up in a poor
neighborhood,” Lorelle said. “There was nothing I was interested in and so
I was getting into trouble. I was involved with gangs, lost and wasn’t going
in the right direction.”

He got into fights and was unmotivated. He was later diagnosed with
Attention Deficit Disorder, Attention Hyperactive Disorder and suffered
from depression, at times bordering on suicidal tendencies. The family
moved to San Bernardino and basketball became Lorelle’s main focus. He
started doing well in school. Lorelle finished high school and headed to
Pasadena City College.

Still, things weren’t easy. There still was no money and after losing a job
and apartment in the same month Lorelle found himself homeless.

Lorelle found temporary housing through Pacific Clinics and other services
through its Transitional Age Youth (TAY). Within two weeks he found a
job and started to think about his future.

Lorelle believes his experiences can help others and wants to become a
therapist, working with families in poverty and young men in gangs. He
completed Pacific Clinics’ Paraprofessional Mental Health Worker
Training Course, a 10 week certificate program, which prepares graduates
for entry level jobs in the mental health field.

“My future is something I look at with a smile now,” said Lorelle.

Lorelle graduated from the
Mental Health Training Course 2015 Annual Report | PACIFIC CLINICS




N Making a Difference for Troubled Youth
Your Support Helped Alicia Get Help at School

One of the wonderful programs you are supporting is Pacific Clinics’ school
therapy, based in schools throughout Southern California. Our therapists see
troubled students, who may otherwise not get help.

Janelle Aguirre, a Pacific Clinics Marriage and Family Therapist, works in
one of the high schools we serve. One day, a student, Alicia, was referred to
her for missing school.

After a few sessions Janelle knew that Alicia was suffering from severe
depression, coping with an alcoholic parent and mourning the death of a
friend. She would need intensive therapy. But with Alicia not coming to
school consistently, Janelle wasn’t sure if therapy would be successful. She
didn’t know if Alicia would even show up.

It was slow at first, but Alicia started to build a relationship with her
therapist. She would even come to appointments after she missed school
that day. After eight months, Alicia began to thrive. She returned to school
and began developing more friendships, socializing with others, and getting
involved in activities. She was attending school every day and her grades
soared. Emotionally she improved as well, communicating more to her
family and eventually eliciting more support from them.

Pacific Clinics’ school therapy program Thanks to your dedication, we are delighted to report that Alicia graduated
helped get Alicia back on track. from high school with good grades and is much more stable and confident.

N\ Headed for Jail at 16, Christian is Offered an

Alternative
Now His Prospects for the Future Are Bright

Until last year, when a young teenager broke the law for the first time, they
were assigned a probation officer and immediately booked into the criminal
justice system. Now, there is another option that keeps young people out of
prison - Pacific Clinics New Directions program.

This dynamic new pilot program is a collaboration between the Los Angeles
County Probation Department and Pacific Clinics. It is the brainchild of former
Los Angeles County Supervisor Gloria Molina who recognized that many
young teens were incarcerated without anyone asking what might be the
causing their behavior.

“The primary goal of New Directions is that a teen’s first arrest is their last,”
said Program Director, Victoria White, MFT. The program’s first client,
Christian, was 16-years-old when he was referred to the program. “I got in
trouble with the law at school. I ran with a bad crowd,” Christian said.

When the school police caught Christian, he was offered two options. One
would be to appear before a judge for sentencing, the second was to participate
in New Directions for counseling and assistance with community resources.

The New Directions program also works with the family to foster
understanding and create better means of communication. “I felt hopeless,”
said Christian’s mother, Carmen. Christian and Carmen attended counseling
together. “I learned so much about how to be a better parent and how best to
support Christian. This program has helped bring our family together,” she said.

Your support of Pacific Clinics is making our community a better place and

bringing families together. Thank you for standing behind innovative new

programs that give at-risk youths a chance to succeed. New Directions kept Christian out
of the criminal justice system.
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Martha’s selfless efforts offer dignity

and hope to people who are often ignored.

N\ Fred Finally has His Own Place

— After 30 Years of Homelessness
He Wouldn’t Come to us for Services,
so Martha Reached out to Him on the
Streets

Like you, we have respect and concern for all
people in need of Pacific Clinics’ services.
Sometimes a client’s mental illness makes them
difficult to work with, but our staff consistently
shows patience and heart to make sure they are
cared for.

Martha Abea, a Mental Health Worker at Portals
Wilshire Program, goes above and beyond when

it comes to client care and advocacy. Martha
sometimes comes to work at dawn to reach out

to MacArthur Park inhabitants and the homeless
under the freeway underpasses. It was during one
of these outreach efforts that she met a homeless
man named Fred. Initially he declined services, but
after much diligence on Martha’s part, he agreed to
seek assistance.

When she learned that Fred had a lice and scabies
infestation, it did not scare her away. In fact, she
continued to advocate on his behalf to promote
empowerment and help him seek treatment for the
infestation.

Martha’s persistence and dedication enabled Fred
to finally move into his own apartment after 30
years of homelessness. We are so proud of Fred
for this fantastic achievement and Martha for her
selfless commitment to her clients. But mostly, we
are thankful for our generous donors who make all
of this possible.

Our staff cares, just as much as you do, about
the well-being and dignity of our clients.

N Warm-Hearted Staffer Saves

a Senior’s Home
Betty's House Was Too Cluttered
to be Safe

The staff at Pacific Clinics do not just provide
mental health services to people; they understand
that many of our clients need so much more. You
can rest assured knowing that we go above and
beyond, because we genuinely care about the
people we serve.

Norma Gonzalez works with older adults in Pacific
Clinics’ Santa Fe Springs office. When one of her
client’s faced homelessness, Norma decided she
would not let that happen.

Betty, fell and was taken to nursing facility. While
she was there, it was discovered that she was a
hoarder and was at risk of losing her house. Norma
advocated for Betty, mediating between the staff
at the skilled nursing facility, housing department,
Adult Protective Services and the client’s
apartment complex manager. Despite the
challenges, Norma ensured that everyone had a
common goal: To help Betty.

Norma worked hard to gain Betty’s trust to

allow her to help her identify items in the home to
discard. Norma gave Betty deadlines, which helped
her take steps to save her house. When done,
Norma gave the building management the green
light to remove items from the apartment.

We are happy to share that Betty is now home, and
is grateful that Norma cared enough to help her
through her difficult time.
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N 2014-2015 FINANCIAL INFORMATION

REVENUE BY SOURCE

4% San Bernardino County
1% Orange County

1% Riverside Count

87% Los Angeles County 0 Y
1% Ventura County
5% Other Contracts

1% General Fundraising/Other

STATEMENT OF OPERATIONS AND STATEMENT OF
CHANGES IN NET ASSETS FINANCIAL POSITION

Revenues Assets

Grants and Contracts S 86,164,530  Cash and Cash Equivalents S 8,781,398

Federal Awards 9,676,661 Contract and Other Receivables 3,770,020

Contributions 836,995 Prepaid Expenses, Deposits & Other Assets 3,473,495

Investment Income 45,155 Property & Equipment

Client and Third-Party Revenue 237,493  (Net of Accumulated Depreciation) 10,347,168

Lease Income 9,797 TOTAL ASSETS S 26,372,081

Net Assets Released From Restrictions 259,473

Other 197,066 Liabilities

TOTAL REVENUES S 97,427,170 Accounts Payable S 2,197,262
Accrued Liabilities 8,401,264

Expenses Contract Current Liabilities 975,672

Program Services S 78,442,221 Total Long-Term Liabilities 10,911,875

Supporting Services 19,158,838  TOTAL LIABILITIES S 22,486,073

TOTAL EXPENSES ) 97,601,059

CHANGE IN UNRESTRICTED NET ASSET $ (63,626) Net Assets

CHANGES IN NET ASSETS $ (467,944)  Unrestricted $ 3,730,445

NET ASSETS, BEGINNING OF YEAR S 4,353,952 Temporarily Restricted 155,563

NET ASSETS, ENDING OF YEAR S 3,886,008 TOTAL NET ASSETS S 3,886,008
TOTAL LIABILITIES AND NET ASSETS S 26,372,081
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Thantes to you we helped...

24,527 Men, Women and Children

Our clients get better because they receive mental and behavioral healthcare, as well as housing,
substance use treatment, community referrals, peer counseling, referrals to physical healthcare, family
counseling, parenting classes, access to Head Start/Early Head Start, job training and so much more.
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Children, youth and
families were housed
by Pacific Clinics. Many
more received
referrals to housing
programs.

AGE

¥ % n

3% 20% 33%
6-15 16-25 26-59
Years Years Years

ETHNICITY

African American/Black
Asian Pacific Islander
Hispanic

White

American Indian

Other

Unknown

i g
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Children were treated as
part of the Prevention
and Early Intervention
(PEI) Plan, which
identifies early signs of
mental health issues.
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People received
Substance Use
Disorder (SUD)
Treatment. Hundreds
more were referred to
other agencies.
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1%
60+
Years
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88%

of clients have a
primary care doctor
and mental health

clinician.
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. |
Children developed
the skills they need to
start kindergarten in
our Head Start/

Early Head Start
program.
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N2014-2015 DONORS

WRYS 10

GIVE

Online:
www.pacificclinics.org

By Check:

Pacific Clinics

800 S. Santa Anita Ave.
Arcadia, CA 91006

Att: Donor
Development
Department

By Phone:
Contact Ivan Rodriguez
at (626)254-5076

Consider Including
Pacific Clinics in
Your Estate Plan:
Contact Kymberly
Pietsch at

(626) 254-5020

We have made every
effort to acknowledge
anyone who made a
donation to Pacific
Clinics between
July 1, 2014 and
June 30, 2015. If
your name is not
listed or is incorrect,
we deeply apologize.
Please contact us at

(626) 254-5020.

FISCAL YEAR
2014-2015

$100,000 and above

Blue Shield of California

The Carl and Roberta
Deutsch Foundation

Elise Mudd Marvin Trust
$50,000- $99,999
The Annenberg Foundation

Gallagher Chapman -
Arthur J. Gallagher & Co.

UniHealth Foundation
$25,000 - $49,999

Kaiser Foundation
Health Plan

Integro/The Rule Group
$10,000- $24,999
Cathay Bank Foundation
Susan Mandel, PhD
Mutual of America

NPO Solutions

Louise Laraway Teal
Foundation

USC Verdugo Hills
Hospital, LLC

$5,000- $9,999
Mr. James J. Balla, MBA
Gregory Bowman, EdD

California Community
Foundation

Comerica Bank

Mr. Richard M. Dominguez
Dunn Property Group

East West Bank

Ms. May Farr

Joint Chinese University
Alumni Association

Mr. Zaven Kazazian

Mr. Carl Pridonoff

Mr. Mohammad R. Rad

Mr. Russel Tyner, AIA

Wells Fargo Foundation
$2,500- $4,999

Advanced Imaging Strategies
Autoland, Inc.

Chief Ronald C. Banks

Edmund A. and Marguerite
L.A. Burke Foundation

Mr. Douglas A. Campbell
Mr. Kent M. Crawford

Mr. Larry M. Daines

Mr. George David Drucker
Mr. Michael J. Dunn

El Cholo Café
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Emergency Food and
Shelter Program

Great American
Insurance Group

Mr. Tony Gronroos
Mrs. Stacy Harrison, Esq.

Jensen/Zigman
Construction Co.

Kaiser Foundation Hospitals
Ms. Barbara Kekich, Esq.
Ms. Judy Kwan, Esq.

Mrs. Janice Lee-McMahon &
Mr. Brian McMahon

McGladrey
Mr. Lary J. Mielke
Monument, LLC

Orrick, Herrington,
& Sutcliffe, LLP

Promotion Mechanics

Special Services for Groups
Dr. Ann-Marie Stephenson

Ms. Judith R. Weinstein

Ms. Gayle M. Whittemore, CPA
$1,000- $2,499

APA Friends of the Theater

The Charitable Foundation-
Berkshire Hathaway
HomeServices

Ms. Betsey Brewer

Compassion & Wisdom
Buddhist Association

Mr. Bruce Dennis

Mr. Vincent J. DeRosa
Ms. Sylvia Dunbar
E-Central Credit Union
Ms. Mary J. Hayden, PhD

Healthy Relationships
California

HKG, LLP
Feng Jiao

Richard and Maureen
LoGuercio

Mr. D. Tad Lowrey
Maximus Foundation

Mr. and Mrs. Steven F. Mayer
Ms. Margaret Morrison
NAMI San Gabriel Valley
Oppidum, LLC

Joell Partners

Premio, Inc.

Rosemead Kiwanis Club
Santa Monica Ford Lincoln
Cedric and Jean Smith
Ultimate Software

Unum
Webster Kaplan Sprunger LLP

Mr. John Wacker &
Mr. Kevin Ripley

Ms. Karen R. Weinstein
Welligent, Inc.

Up to $999

24 Hrs. Sweeping, Inc.

Ms. Martha C. Abea
Kenneth and Sylvia Adams
Marta A. Alquijay, PhD
AmazonSmile Foundation
Mrs. Rose P. Aranda-Endriga
Ms. Yamile Arriola

Mr. Ara Artinian

Ms. Faye K. Ashby
Audiences Unlimited, Inc.
Gloria Avrech, PhD

Mr. & Mrs. Thomas M. Bader
Ms. Sharon Baker

Ms. Helen Bechtolt

Edmund and Aida Bedrosian
Ms. Barbara Beezy

Dr. Reuben Beezy

Ms. Beverly Bell

Ms. Donna M. Benton

Thuy Bui

Ed Butts Ford

Ms. Jean Marie Cacciatore
Care 1st Health Plan

Carpet Castle

The Castle Press

Dr. Patricia A. Cavender

Mrs. Pauline Cavin

Bala S. Chandrasekhar, MD
Chinatown Service Center
Dr. and Mrs. Winston W. Chow
Citrus Valley Health Partners
Coastal Building Services, Inc.
Mr. and Mrs. Daryle Coleman
Ms. Gloria Collins

Maribel Contreras, PhD

Mrs. Nicole M. Cordova

Ms. Aida Cruz

Ms. Cara Cruz

Mr. Joe D’Angelo

Mr. James Dawson

Mrs. Lisa de Lorimier

Terry and Tilda DeWolfe

Mr. and Mrs. Peter Dilworth
Ms. Aimee Dorr

Ms. Richella Dorsey

Ms. Louise Dougherty



Richard Dunn Family
Foundation

Ms. Cecelia Duran

Eastside Optimist Club
of Monterey Park

Edison International, Inc.
Sandra Escobar, PhD
Fair Oaks Manor

Ms. Honey B. Fein

Mr. Carlos Fierro

Chief Gregory Fish

Ms. Sarah Forman

Mr. Sean Foster

Mrs. Susie D. Frierson

Mr. Patrick J. Ryan &
Ms. Maye |. Fukomoto

Mr. Keith Garcia

Ms. Sharlene A. Garcia
The Gas Company

Mr. Steve Geary

Giant Forest Development, Inc.

Mrs. Roberta B. Gillerman
Terry S. Gock, PhD

Ms. Dianne B. Golden
Grand Avenue Development
Ms. Joyce Grego

Ms. Stephanie Grodell

Ryan and Cecille Gucayane
Ms. Katja-Larissa Guinn

Mr. Michael G. Guitron, Jr.
Ms. Sara Gutierrez

Ms. Imelda Gutierrez-Hunt, MFT
GWLW Pharmacy, Inc.

Mr. Charles E. Haig

Mr. and Mrs. Monty Hall

Dr. and Mrs. Ibrahim Hanna
Mr. Patrick Hansen

Cory and Wes Hanson

Ms. Parniyan Hassanzai
Mrs. Elana Helgesen

Mr. Kenneth J. Helton

Ms. Susan Henry

B. Joseph Ho, PhD, MBA
Shawn and Dorian Holley
Ms. Rita Howard

Imprenta Communications
Group, Inc.

Ms. Helen T. Irwin, Esq.

Mr. & Mrs. La Forrest Jackson
Donna and Timothy Jahn

Ms. Susan Jakubowski
Jamba Juice

Mrs. Miriam G. Jones

Thank You to our Generous Supporters!

Mr. Han Pin Kan

Ms. Suzanne Keller

Ms. Susan Ann Kelley
Mr. Dan R. Kerkhoff

Mr. and Mrs. Robert King
Ms. Patti Knight

Ms. Ning-Ju Ko

Mr. Keith Kupferschmid
Ms. Arlayn Ladson-Castle
Chenyu Lai, DDS

Ms. Marion Pruitt-Jefferson
and Ms. Janet M. Lambert

Amy and Paul Lawrence
Mrs. Kathleen L. Leard

Ms. Gladys C. Lee and
Mr. Hal K. Platts

Ms. Carol Lewis

Ms. Ellen Leyva

Jing Li

Mr. Lawrence S. Lin, Esq.
Lincoln Escrow

Mr. Carlos Lopez

Mr. Juan R. Lopez

Mr. Peter G. Lopez

Mr. Paul H. Lusby

Ms. Barbara L. Mack

Mr. Christopher E. Mackey
Mr. David Martel

Ms. Maria Martin

Ms. Eleanor E. Martinez
Glenn I. Masuda, PhD
Mr. Rex A. Mayreis

Mr. and Mrs. Paul Mclver
Scott and Terry McKenzie
Mr. Armando B. Mendoza
Gary and Nancy Micon

Drs. Warren Montag and
Dolores Trevizo

Mr. and Mrs. Jesse Moore

Mr. Joseph D. Morales
Shannon and Brooke Moriarty
Rita and Wesley Murray

Mr. Steve Muskatell

Mutual of America Foundation
Napafasa, Inc.

Mr. David Neal, RN

Ms. Niki Nghe

Dr. Gaston H. Nguyen, PhD
Mr. David T. Nishimuro

Mr. & Mrs. Robert S. Nishinaka
Eric and Carol Norris

Mrs. Rose Norton

Norton Electrical Wholesale

Guy and Vivienne O’Brien
Ms. Laura Pancake
Mrs. Grace S. Park

Pasadena Community
Foundation

Mr. Andrew D. Perkins
Ms. Linda Peterson

Ms. Evelyn Pickering
Frances Pieters

Ms. Kymberly A. Pietsch
Ms. Sofia Pinedo

George and Nancy Ponce
Mr. Ross Ponedel

Ms. Brandy-Ann Pope
Mrs. Nancy Portilla
Psyche

Ms. Joanna E. Ramey
Ms. Vgee Ramiah

Ms. Prima Ramirez

Mrs. Ruth E. Reid
Melinda and Donald Risolo
Mr. Howard Roach

Mr. John D. Roberts

Dr. Susan Rogers and
Ms. Vickie Cook

Mr. and Mrs. Ronald Rotter
Mr. and Mrs. Paul J. Rubin
Mrs. Gail Russell

Ms. Lindy L. Russell

Ms. Florencia Saavedra
Susan T. Sabo, PhD

Lee and Lisa Sailor

Mr. Clifford Sakata

Ms. Linda D. Sakellariou
Ms. Betzaida J. Salguero
Mr. Bruce Saltzer

Mr. Jack Samet

Mr. & Mrs. Lorenzo O. Sandoval
Keivan Sarraf, DDS
Sceptre, Inc.

Ms. Kathleen F. Schick

Ms. Joyce Schiffer

Mr. Brian Schmucker

Mr. and Mrs. Joel Shapiro
Share Our Strength

Norton and Virginia Sharpe
Ms. Sue Shearer, LCSW

Mr. Bernard Y. Shih and
Ms. Ning-Ning V. Koo

Ms. Bunny Shingleton

Mr. and Mrs. Richard Shpall
Mr. Alan Sieroty

Marie and John Slonski
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Mr. & Mrs. Michael T. Sloss

Smart & Final Charitable
Foundation

Mrs. Tracey Smith

Mr. Donald Spetner and
Ms. Laurie Goodman

Mr. Michael Swartz
SynerMed

Mrs. Diane Tangreti
Mr. Danilo Teodoro
Mrs. Stacey Terriquez
Ms. Wossenyelsh Tesfa
Ms. Dorothy Thorman
An T. Tieu

Ms. Debra Y. Torian
Town & Country Event Rentals
Huy Y. Tran

Mrs. Carole D. Tremblay and
Mr. Lawrence A. Torres

Ms. Tiffany Tsuchiyama
Mr. and Mrs. Byron Tucker
John and Mary Ulin
United Way Capital Region

United Way of Greater
Los Angeles

Mr. Steve Uribe

Mr. Michael Van Essen
Mrs. Rita Velat

William E. Vollero, MD
Mr. David S. Wachtel
Walmart Foundation

Ms. Wendy Wang

Ms. Diane Weinstein
Mrs. Ellen Weinstein

Mr. David H. Weiss
Western Mechanical, Inc.
Robert and Vicki Wilkins
Ms. Elsa Willard

Mr. Bill Williams

Ms. Leslie Williams

Mr. Byron J. Wilson

Ms. Josephine S. Wilson
Mr. Jerry Winklhofer

Mr. & Mrs. Lewis A. Winters
Ms. Grace K. Wong

Mr. Joseph Wong

Mr. Shawn N. Wong
Patricia A. Worthen, PhD
Jolly Wu

Mr. Kevin Wu

Ms. Shirley Xu

Koong Y. Yang

Mrs. Georgina Yoshioka




N 2014-2015 PARTNERS & AFFILIATES

FOUNDATION AND CORPORATE PARTNERS

The Annenberg Foundation

Autoland, Inc.

Blue Shield of California

California Community Foundation

Carrie Estelle Doheny Foundation

Cathay Bank

The Charitable Foundation/Berkshire Hathaway
Comerica Bank

The Carl and Roberta Deutsch Foundation
Discovery Education

Dunn Property Group

East West Bank

Gallagher Chapman - Arthur Gallagher & Co.
The Green Foundation

HomeServices California Properties
Integro Insurance Brokers

Kaiser Permanente

Maximus Foundation

Mutual of America

NPO Solutions

RSM US LLP (formerly McGladrey)

San Manuel Band of Mission Indians
Share Our Strength

Louise Laraway Teal Foundation
UniHealth Foundation

USC Verdugo Hills Hospital, LLC

Weingart Foundation

Wells Fargo Foundation

PROGRAM FUNDERS AND PARTNERS

Asian Pacific Health Care Ventures, Inc.

Assistance League of Southern California

California Department of Rehabilitation

California Department of Health Care Services

California Department of Social Services

California Office of Statewide Health Planning and
Development

Child Care Information Services (CCIS)

City of Burbank

City of Pasadena - Pasadena Community Development
Commission

Housing Authority of the City of Los Angeles

Housing Authority of the County of Los Angeles

Los Angeles Board of Supervisors

Los Angeles County Child and Family Services

Los Angeles County Sheriff's Department

Los Angeles Department of Mental Health

Los Angeles Department of Public Health

Los Angeles Substance Abuse & Prevention Control

Orange County Health Care Agency

Riverside County Department of Mental Health

San Bernardino County Department of Behavioral Health

San Gabriel Valley Police Chiefs Association
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Substance Abuse and Mental Health Services Administration
(SAMHSA)

Union Station Pasadena Homeless Services

U.S. Department of Housing and Urban Development

U.S. Department of Health & Human Services (Head Start)

Ventura County Behavioral Health Department

AFFILIATIONS AND ACCREDITATIONS

Accredited by the Commission on Accreditation of
Rehabilitation Facilities (CARF)

Asian Pacific Policy & Planning Council (A3PCON)

Association of Community Human Services Agencies (ACHSA)

California Association of Social Rehabilitation Agencies
(CASRA)

California Council of Community Mental Health Agencies
(CCCMHA)

Community Clinic Association of Los Angeles County

Mental Health America

National Alliance on Mental lliness

National Council for Community Behavioral Healthcare
(NCCBH)

National Head Start Association

Accredited by the American Psychological Association

U.S. Psychiatric Rehabilitation Association (USPRA)

FUNDING

Funding is provided by the Counties of Los Angeles,

San Bernardino, Orange, Ventura and the Mental Health
Services Act (MHSA). Additional funding is provided by
corporations, foundations and individual donors.
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Pacific Clinics

Board of Directors
(2014-2015)

OFFICERS
Board Chair Zaven Kazazian, JD, CBC
Independent Consultant
Employee Benefits Plans

Immediate
Past Chair

May Farr
Mental Health Commissioner, 2nd District
San Bernardino County

MEMBERS

Ronald C. Banks

Chief (Retired)

Inglewood Police Department

Gregory Bowman, EdD
Superintendent (Retired)
Burbank Unified School District

Larry M. Daines
Community Volunteer

Vincent J. DeRosa
Owner
Picasso’s Café, Bakery and Catering

Richard M. Dominguez
Richard Dominguez & Associates

George David Drucker
Partner
Crenshaw/Drucker Communications

Tony Gronroos
Partner
HKG, LLP

Judy Kwan
Associate
Orrick, Herrington & Sutcliffe, LLP

Janice Lee-McMahon
Luxury Properties Director
Berkshire Hathaway

Diane Tangreti
Community Volunteer

Talin V. Yacoubian
Partner
Yacoubian & Powell, LLP

=
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Pacific Clinics
Foundation

Board of Trustees
(2014-2015)

OFFICERS
Chair Richard M. Dominguez

Richard Dominguez & Associates
Immediate Ronald C. Banks
Past Chair Chief (Retired)

Inglewood Police Department
MEMBERS

James J. Balla, MBA
Executive Vice President & COO
Pacific Clinics

Kent Crawford
Managing Principal
Integro Insurance Brokers

Michael J. Dunn
President
Dunn Property Group

Stacy W. Harrison, Esq.
Partner
Orrick, Herrington & Sutcliffe, LLP

Barbara Kekich, Esq.

Susan Mandel, PhD
President & CEO
Pacific Clinics

Lary Mielke
President
MHi

Carl Pridonoff
Real Property Counsel

Russel Tyner, AIA
Partner
Houston/Tyner Architectural Corp.

Judy Weinstein
JRW & Associates

Pacific Clinics

FOUNDATION
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Melody got job training at
Pacific Clinics Portals Division.

Therapist Timothy Encinas

More than 200 homeless people received The Tzu Chi Foundation eye clinic came won the Caring Heart
services at Homeless Connect Day; monthly to our Wellness sites to serve clients. of the Year award.

Foundation Board President Richard Dominguez, Rita Howard and.
Board Membet, Kent Crawford at the 2015 Fiesta Brunch Fundraiser. Kelly Dunn at the 2015 Fiesta Brunch Fundraiser.
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The Board of Directors celebrated Former Supervisor Gloria Molina, center, launched
Dr. Susan Mandel’s 35 years atPacific Clinics. New Directions, a program to‘help at-risk youth.

Pacific Clinics

ADVANCING BEHAVIORAL HEALTHCARE

Dodgers great Fernando Valenzuela helped the children
at the West Covina site dedicate a mural painted ro honor the team.

A delegation from the Indonesian Department of Social Services visited Pacific Clinics
to learn how to begin providing mental health services in their country,

N |
The Strike Out Stigma bowling event Jennifer Hunt, PhD, Officer Kristiana Sanchez and Captain Mike Albanese
raised money and awareness. at the Mental Illness and Law Enforcement Systems Conference
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...................................... OUR MISSION

Building on people’s strengths, we deliver quality behavioral and
mental healthcare services.

................................... OUR APPROACH e

Through its dedicated staff, consumers, family members, volunteers
and benefactors, Pacific Clinics provides innovative leadership in
our communities. We offer treatment, prevention, early intervention,
program development and evaluation, research, training, public
education and advocacy, frequently in partnership with other social
service organizations.

................................ OUR CORE VA]’_‘UES

* We exist as an organization to assure that individuals and families
reach the highest level of functioning and the best quality of life
possible for them.

* We ensure that consumers are always our first priority.

* We engage consumers, their families, and others significant
in their lives as partners in treatment.

¢ We celebrate diversity and respect cultural differences.

¢ We involve consumers and family members in the review
and evaluation of our programs and services.

* We acknowledge and support our staff as our most valuable asset.

800 S. Santa Anita Ave. Arcadia, CA 91006 | (626) 254-5000 | www.pacificclinics.org

Stories in the Annual Report are based on real clients, but names and images have been changed to protect their confidentiality.
To find out more contact Vice President of Donor Development Department Kymberly Pietsch at (626) 254-5020 or visit www.pacificclinics.org

03110615-0007



