Pacific Clinics

2012-2013 ANNUAL REPORT

www.pacificclin org

TowARrDS

BETTER
OMORROW




A Message from the President and CEO
and the Chairs of the Board of Directors

Susan Mandel, PhD
President and CEO

- -

i'z:

2
May Farr

Chairwoman 2012-13

Zaven Kazazian
Chairman 2013-14

behavioral healthcare and related services, which

were provided over the past year to more than 18,000
clients, their families, and community members. In addition to
dedication to the present needs of our consumers, the agency
also focused on what will be needed for effective services in
the future. These efforts included:

P acific Clinics is known for its longstanding quality

* Developing and expanding culturally-competent programs
to target current and future mental health issues for
different populations from infants, children and youth
to older adults.

* Integrating care for serious physical ailments and co-
occurring substance abuse that endanger clients’ recovery
and shorten their lives.

* Expanding training and education efforts that address
the need for additional well-trained professionals and
paraprofessionals to care for our clients and families.

Providing groundbreaking courses on Mental Health First
Aid and other educational offerings to law enforcement,
schools, service agencies and others in the community to
help them better identify and address the needs of persons
who may have mental illness.

Beginning a Volunteer Services program to attract and
connect with community members who wish to donate their
time and ideas to support Pacific Clinics.

Pacific Clinics programs strive daily to help our clients and
families experience and contribute to the strength, vitality

and promise of our regjon, and we greatly appreciate the
commitment of the individuals and communities who support
those efforts and look to the future with us. We hope you will
enjoy reading our 2012-13 Annual Report.



Who we helped

Across diﬂbrent age groups
M att h ew recalls an early childhood filled
with violence. He remembers

witnessing his father abusing his mother when he was just
4-years-old.

He stopped playing with cars or trains because his father, in
a rage, would throw toys at him. If he cried or misbehaved,
his father hit him.

When his mother, Robin, managed to leave Matthew’s father,
she hoped they could move forward. But it wasn’t so easy.

When Matthew entered school at age five, he lashed out at his
classmates if they came too close to him. He was afraid they
were going to hurt him.

Matthew’s violent outbursts frightened his classmates.
He also threw tantrums during which he would hurt himself,
and was eventually evicted from school.

Robin finally took the advice of Matthew’s school counselor
and contacted Pacific Clinics for help. For the past several
years, staff members from the Monrovia Children’s Intensive
program have been working with Matthew and Robin.

When they first began, Matthew was angry and frightened.
Now, he attends after-school children’s group sessions every
day, where he learns social skills to help him interact positively
with other children. He is also learning how to release the anger
he still carries towards his father in a healthy way.

Robin, who receives parenting tips on how to help Matthew,
is hopeful that therapy and counseling are helping build a
brighter tomorrow for Matthew.

“Pacific Clinics is like an extended family to me,” Robin says.
“They have helped me become a better mom and taught me
ways to best support Matthew.”
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In total, Pacific Clinics served
18,535 children, youth,
adults, and seniors including:

5,610

the ages of birth-15
transitional
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once homeless

adults living

6 y 93 with severe or
persistent mental illness
1 309 seniors who

» are struggling
with mental health issues that
accompany aging
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How we helped

Substance abuse, housing, education,
employment and other services

J e r e m ’ s family didn’t understand his erratic

y behavior. One minute, he was
depressed and the next minute, he couldn’t stop talking. His
mood swings scared them.

When he turned 18, his mother kicked him out of the house.
As a single mother of five children, she was frustrated and
didn’t know how to help him.

At first, he hung out with friends and slept in local parks. Then
he spent the next few years living on Los Angeles’ Skid Row.

Jeremy abused drugs and alcohol to try to cope with his mood
swings. He was in and out of jail several times.

One day, a homeless outreach worker talked Jeremy into going
to a shelter for a hot meal.

That’s when Jeremy’s life began to turn around. He received a
referral to Pacific Clinics’ Portals division in South Los Angeles.

Jeremy was assigned a case manager who helped him
understand that bipolar disorder caused his dramatic
mood swings.

He began taking medication to help him manage his illness.
Jeremy also enrolled in substance abuse therapy offered by
Pacific Clinics. He eventually stopped using alcohol and drugs.

Pacific Clinics’ Housing Services also provided Jeremy with
a place to live. Having a roof over his head changed Jeremy’s
outlook on life.

He’s optimistic about his future. Jeremy works at a local
restaurant and plans to enroll in college to earn a counseling
degree and help others.

Through all his dark years, Jeremy says he always prayed that
someone would help him.

“My prayers were answered,” he says. “For the first time, I feel
happy. I am surrounded by people who really care about me.”
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COMPREHENSIVE
SERVICES

-

Jeremy was one of over
800 clients Pacific
Clinics’ Housing Services
placed in emergency,
temporary or permanent
housing this past year.

Employment Services
helped 767 clients
obtain part-time or full-
time work or become
self-employed.

530 clients attended
school/college with the
help of Pacific Clinics.




How we
reached diverse

populations
Programs that help the underserved

F many years, Clara didn’t know what was causing the
0 r “sadness” that prevented her from going to school
on some days. When she went to family and friends for help,
they told her the illness was “in her head.”

“They said I could get over it if I wanted to,” says Clara, a
junior in high school. The depression worsened until Clara
tried to commit suicide. She was hospitalized and referred
to Pacific Clinics for help.

Clara is just one of the many high school students served
by Pacific Clinics’ Latino Services Division, which is led by
Luis Garcia, PsyD, Vice President of Latino Services.

The cultural and religious shame around mental illness is

so powerful that it keeps a lot of people from seeking help.
Dr. Garcia and his staff work hard to educate Latino
communities about why they should seek mental health
services. His goal is for each client to realize that mental
illnesses are treatable just like diabetes or cancer and that with
medication, treatment and therapy, they can be controlled,
and people can live productive lives.

As part of its commitment to meet community needs, the
Latino Services Division opened its first Centro Familiar
(Family Center) in Santa Fe Springs in 2002. The Center serves
children and youth with mental health issues and also includes
families in treatment and therapy. That same model was

used to open a satellite program in Monrovia in 2007 and El
Monte’s Centro Familiar Latino's permanent site in 2012.

Other Pacific Clinics programs also serve an increasing
number of Latino clients. Hye-Wrap, a Glendale program
that was originally started for Armenian youth, now also
serves Latinos, who make-up 40 percent of its clients. Nearly
half of Pacific Clinics’ Portals division clients in South Los
Angeles are Latinos.

One other important outreach effort is Pacific Clinics” annual
Latino Conference on mental health. Last year, nearly 350
individuals attended the conference where they discussed the
impact of healthcate reform on Latinos and mental health.

At a Glance

Pacific Clinics is a leader
in providing mental
health services to diverse
populations.

TOTAL SERVED BY RACE

AFRICAN
WHITE 18% AMERICAN 16%
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HISPANIC 44%
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How we trained and
developed a workforce

Pioneering program continues to
provide a path to employment

Th e Paraprofessional Mental Health Worker (MHW)

Training Course has helped expand the practice
of hiring people who have overcome mental illness to work
in the mental health or healthcare fields.

This intensive ten-week course is taught in partnership with
Pasadena Community College. We educate students about
mental illnesses and treatment and then place them in an
internship with Pacific Clinics or other agencies allowing
them to obtain valuable work experience. Pacific Clinics
started the first MHW Training Course in 1999 at a time
when mental health consumers and their family members
did not work in the system.

Karen had hit a “dead-end” in her battle with depression
and was hospitalized ten years ago. Karen was amazed that
her “surprisingly normal” fellow patients and caregivers
understood what she was going through and didn’t judge
her. At that time, she never imagined that she could ever
help others.

Several years later, she joined Pacific Clinic’s William H.
Compton, Jr. Wellness and Recovery Center where staff
helped her sustain her wellness path and where she began
giving and receiving peer support as part of her recovery.

Drawing on her experience at the Compton Center, Karen
worked part-time for three years as a Peer Advocate but felt

it was time for her to do more. She took the Mental Health
Worker certification class in 2012. After graduation, she
interned at Pacific Clinics’ West Covina clinic and also worked
there on a temporary basis as a case managet.

Karen considers her mental health recovery a “miracle”

and told the 2012/13 graduating classes and others gathered
at the commencement event: “Don’t give up! Don’t quit
before your miracle!”

* ¥

. (Y MHW Training
Course graduates

have been employed in the mental health
or healthcare fields
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In addition to the
MHW course,

Pacific Clinics also leads in training and workforce
development with the following initiatives:

¢ Pacific Clinics Training Institute (PCTI)
is a nationally-recognized training center that
is accredited by the American Psychological
Association. It offers culturally-sensitive
continuing education courses and training
for mental health professionals, educators,
and other nonprofit service providers.

Mental lliness and Law Enforcement Systems
Since 1991, the MILES Conference has brought
together mental health and law enforcement
professionals to expand their understanding

of mental illness. A new topic is discussed at
each conference, which is attended by more
than 300 professionals.

BECOME A
VOLUNTEER

Pacific Clinics starts
new Volunteer
Services Department

Volunteer with us at a
Pacific Clinics site in
Los Angeles County.

Visit us at
www.pacificclinics.org
and click "Volunteer Now",
or call (626) 254-5000.

s
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201.2-201.3 FINANCIAL SUSTAINABILITY

REVENUE BY SOURCE

5% San Bernardino County

1% Orange County

1% Riverside County

84% Los Angeles County 1% Ventura County
7% Other Contracts

1% General
Fundraising/Other

STATEMENT OF OPERATIONS AND STATEMENT OF
CHANGES IN NET ASSETS FINANCIAL POSITION

Revenues Assets
Grants and Contracts 5 82,986,262  Cash and Cash Equivalents 5 9,230,091
Federal Awards 4,562,277 Contract and Other Receivables 2,613,082
Contributions 315,994 Prepaid Expenses, Deposits & Other Assets 1,778,929
Investment Income 89,500 Property & Equipment
Client and Third-Party Revenue 242,726 (Net of Accumulated Depreciation) 9,825,055
Gain on Sale of Assets 221,845  TOTAL ASSETS S 23,447,157
Lease Income 6,144
Net Assets Released From Restrictions 210,281 Liabilities
Other 259,170  Accounts Payable S 1,650,180
TOTAL REVENUES 3 88,894,199  Accrued Liabilities 8,999,299

Contract Current Liabilities 748,297
Expenses Total Long-Term Liabilities 7,707,116
Program Services S 71,251,858  TOTAL LIABILITIES S 19,104,892
Supporting Services 17,478,311
TOTAL EXPENSES s 88,730,169

Net Assets
CHANGE IN UNRESTRICTED MNET ASSETS 5 29,356 Unrestricted -] 4,093,159
CHANGES IN NET ASSETS s 193,386  Temporarily Restricted 249,106
MNET ASSETS, BEGINNING OF YEAR 5 4,148,879  TOTAL NET ASSETS S 4,342,265
NET ASSETS, ENDING OF YEAR ] 4,342,265  TOTAL LIABILITIES AND NET ASSETS ] 23,447,157
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2012-2013 DONORS

Fiscal Year 2012-13

3250 Wilshire Blvd. Partners
Martha C. Abea
Oscar A. Acosta, Esq.
Yvette M. Acosta
Advanced Imaging Strategies
Aurelio Agundez
Matiel Albury-Moote
Alhambra True Light
Presbyterian Church
Allegra Marketing, Print & Signs
James An
Pablo Anabalon
Mzt. and Mrs. Matthew Anderson
Anonymous
Anonymous
Rose P. Aranda-Endriga
Yamile Arriola
Ara Artinian
ASConsulting
Faye K. Ashby
Asian Pacific Community Fund
Associated Environmental
Management
Glotia Avrech, PhD
Mzt. and Mrs. Thomas M. Bader
James J. Balla, MBA
Frankie L. Banks
Chief Ronald C. Banks
Susan Barrozo
Colleen Bates
Reuben Beezy
Goldie H. Bemel
Mzt. and Mrs. A. Ronald
Berryman
Roberta R. Blatt
Blue Shield of California
Gregory Bowman, EdD
Mt. and Mrs.
Wayne-Kent A. Bradshaw
Martay Breeze
Betsey Brewer
Broadway Federal Bank
Jeffrey T. Bullard
Edmund A.
and Marguerite
L.A. Burke Foundation
Shitley Cabeen
Jean Marie Cacciatore
Douglas A. Campbell
Wendy Cao
Care 1st Health Plan
Carolyn and Thomas Caswell
Cathay Bank Foundation
CBM Systems
Rhonda C. Chabran
Ka Tim Chan
Duk Young Chang
Hsiao Ling Chang
Selina Chang
Shelley Chang
Chapman Charitable Foundation
The Chatritable Foundation -
Agent Community Outreach
of Prudential Realty

Rebecca Chen
Ting Chen
Tony Chen
Bona Chhin
Chinatown Setvice Center
Vinh Q. Chong
Dr. and Mrs. Winston Chow
Myung H. Chung
Russell W. Chung
Cigna Group Insurance
Coastal Building Services, Inc.
Comerica Charitable Foundation
State of California
Controller's Office
Mr. and Mrs. Bud Coppersmith
Kent M. Crawford
Dr. Elsa Cruz
Joe D'Angelo
Larry M. Daines
Mark Davidson
James Dawson
Lisa and Richard de Lorimier
Michael J. Delaney
Bruce Dennis
Theresa G. Destito, LCSW
The Carl and
Roberta Deutsch Foundation
Terry and Tilda DeWolfe
David DiCristofaro
P.J. Dinneny
Carrie Estelle Doheny
Foundation
Richard M. Dominguez
George David Drucker
Kathleen Drummy
Sylvia Dunbar
Michael J. Dunn
Dunn Property Group
Cecelia Duran
Sharon Duris
E-Central Credit Union
East West Bank
Eastside Optimist Club
Edison International, Inc.
Edison International, Inc.
El Cholo Café
Theresa E. Elimimian
Nani Escudero
Mr. and Mrs. Keith Esparros
Carlos Espinoza
Mario Espinoza
Family Property Holdings, LLC
May Farr
Lucia A. Faulis
Kathy Fergen
Carlos Fierro
Francisco J. Flores
Amanda Freeman
Susie D. Frierson
Maye I. Fukumoto
and Patrick J. Ryan
Ralph E. Gain
David Garcia
Rosalie Garcia
Mr. and Mss. Victor Georgino
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Mrt. and Mrs.

Joseph B. Gillerman
Terry S. Gock, PhD
Dianne B. Golden
Golden Tower Properties, LLC
Laurie Goodman
Lisa M. Goodwin
Great American

Insurance Group
Catherine Greer
Joyce Grego
Ryan and Cecille Gucayane
Guilbert Tex, Inc.
Katja-Larissa Guinn
Michael G. Guitron, Jr.

Sara Gutierrez

GWLW Pharmacy, Inc.
Marynell Hadrych

Hakka Foundation

Ibrahim Hanna, MD

Coty and Wes Hanson

Mr. and Mrs. David M. Harding
Stacy Harrison, Esq.

Susan Henry

Mr. and Mrs. Rick Hernandez
Yvette Herrera

Marc Hershman

Evan Hitchcock

Dr. Joseph Ho

Betty S. Hoffenberg,

Sidney Stern Memorial Trust
Shawn and Dorian Holley
Mr. and Mrs. JC Holt
Kathleen Householder
Ramon C. Howing
Shu-I Hsu
Duc Gia Hua
Chi-Lin Huang
Tsuey-Yuh Huang
Delores B. Huffman
Imprenta Communications

Group, Inc.

Integrity Property

Management, Inc.
International Brotherhood

of Electrical Wortkers - No. 47
Helen T. Irwin, Esq.

Mr. and Mss. La Forrest Jackson
Jacob Maarse Flotists

Donna Jahn

Jamba Juice

Elizabeth Jenks

Jensen/Zigman Construction Co.

Joell Partners
Lorti A. Johnson
Mrs. and Mr. Miriam G. Jones
Slettie M. Jones, LCSW
Kaiser Foundation Health Plan
Kaiser Foundation Hospitals
Kaiser Permanente -

Baldwin Park Medical Center
Mt. and Mrs. Han Pin Kan
Mr. and Mrs. Andrew B. Kaplan
Zaven Kazazian, ]D, CBC
Barbara Kekich, Esq.
Susan Ann Kelley

Dan R. Kerkhoff

Mr. and Mrs. Robert King

Patricia Knight

Royda Knighten

Kay Ko

Barbara Kovacic

Helen "Christy" Kwan

L.A. Grand Clothing, Inc.

Arlayn Ladson-Castle

Chenyu Lai, DDS

Grady L. Lang and Sheila Cronin

Serge Lashutka

Viola Kam Kuen Lau

Mr. and Mrs. CJ Laugharn

Amy Lawrence

Kathleen L. Leard

Betty Y. Lee

Chih Hung Lee

Christina Sookyung Lee

Edward Kuang Yu Lee

Gladys C. Lee and Hal K. Platts

Janice Lee-McMahon and Brian
McMahon

Elizabeth Lei

Helen Leung

Charlene V. Lewis

Jing Li

Anne Shu Chen Lin

Lawrence S. Lin, Hsq.

Chonglin Liu

Hui-Yen Liu

Mr. and Mrs. Richard LoGuetcio

Drz. and Mrs. Gabriel E. Lopez

Jacob C. Lopez

Peter G. Lopez

Los Angeles County Board of
Supetvisors - Revolving Fund

Los Angeles County Department
of Public Health

Muoi M. Luong

Paul H. Lusby

Luong T. Ly

Phuc A. Ly

Barbara L. Mack

Melba Macneil

Susan Mandel, PhD

Andrew Manley, PhD

Beth Marcus and Jeffrey Ring

Jeff Marderosian, Esq.

David Martel

Maria Martin

Alba Martinez

Eleanor E. Martinez

Elise Mudd Marvin Trust

Amanda Massucci

Mr. and Mrs. Steven F. Mayer

Rex A. Mayreis

John T. McCall

McCurdy Body Works

Keely J. McGeehan

McGladrey

Scott and Terry McKenzie

Emily J. Mead

Sonia X. Menchaca

Armando B. Mendoza

Gary and Nancy Micon



We are deeply grateful to our donors whose support
is essential to our success in serving our consumers.

Lary J. Miclke
Mijares Mexican Restaurant
MillerCoots
Bill and Elizabeth Molinski
Mr. and Mrs. Jesse Moore
Shannon Motiarty
Margaret Morrison
Julia E. Mossel
Motorcar Brokerage Consultants
Rita and Wesley Murray
Steve Muskatell
Mutual of America
Mutual of America Foundation
NAMI San Gabriel Valley
Yasmin Navarro
Marion S. Needelman
Neighborhood Unitarian
Universalist Church
Vanessa Neuenswander
Miss Wai Ng
Niki Nghe
Kieuanh Nguyen
Ms. Yen Anh T. Nguyen
David T. Nishimuro
Mr. and Mrs. Robert S. Nishinaka
Mzt. and Mrs. Eric Notris
NPO Solutions
Orrick, Herrington,
& Sutcliffe LLP
Elva Pacheco
Laura Pancake
Pasadena Community Foundation
Maxine Paul
Song Peng
Peninsula Restaurants, IL.I.C
Gina Perez, PsyD
Personal Financial
Assistants, LL.C
Linda Peterson
Angela Pierce
Mrt. and Mrs.
George H. Ponce, Jr.
Ross Ponedel
Brandy-Ann Pope
Nancy Portilla
Rebecca Prager
Premio, Inc.
Carl Pridonoff
Project CHELA
PSO Development, LLC
Psyche
QueensCare
Joanna E. Ramey
Vgee Ramiah
Guadalupe Ramirez
Prima Ramirez
Jolynn Reid
Ruth E. Reid
Kathy G. Reyes
Mr. and Mss. Jud O. Roberts
Klane E. Robison
Mr. and Mrs. Ronald Rotter
The Rule Group
Gail Russell
Joan M. Rutherford

Florencia Saavedra

Linda D. Sakellariou

Martha Saldivar

Bruce Saltzer

Ex Kano S. Sams, 11

Santa Monica Ford Lincoln

SCE Federal Credit Union
Foundation

Kathleen F. Schick

Diane Schultheis

Norton and Virginia Sharpe

Sue Shearer, LCSW

Bunny Shingleton

Stephanie Shumny

Alan Sieroty

James L. Simmons

Marie and John Slonski

Bill Smith

Mr. and Mrs. Cedric Smith

Tracy Smith

Lynn and Arnold Sperling

Joan C. Steever

Keith Steinbaum

Lisa Steiner

Dr. Ann-Marie Stephenson

Blanca Padilla Stevens
and Arthur Stevens

Mt. and Mrs. Richard Stock

Luke and Scotti Strockis

Yufen Su

Renee Suchter

Anita L. Tam

Maureen K. Tam

Mt. and Mrs. Shawn S. Tanara

Sedora Tantraphol

Danilo Teodoro

Stacey Terriquez

Long H. Than

Dorothy Thorman

Mr. and Mrs. Mario R. Tordecilla

Debra Y. Torian

Truist

Tiffany Tsuchiyama

Mei-Yu Tuan

Ultimate Software

United Way of Greater
Los Angeles

United Way of the Bluegrass

Mrt. Steve Utibe

Mtr. Michael Van Essen

Gail Vernon

Paula Verrette, MD

William E. Vollero, MD

Walmart, Yucca Valley

Wendy Wang

Diane Weinstein

Judith R. Weinstein

Karen R. Weinstein

David H. Weiss

Welligent, Inc.

Wellness Pharmacy

Wells Fargo Foundation

Xiangdong Weng

West San Gabriel Valley
Consortium

Herbert White

Larry White

Gayle M. Whittemore, CPA
Robert and Vicki Wilkins
Elsa Willard

Mzt. and Mrs.

Ralph O. Williams, I1I
Mt. and Mrs. Thomas Willis
Jerry Winklhofer
Mr. and Mrs. Lewis A. Winters
Grace K. Wong
Joseph Wong
Bill Wood
Chia-Chun and Wei-Young Wu
Jenny Wu
Kevin Wu
Yinglan Huang and Tao Xia
Vivian Xie
Shirley Xu
Hsiu-Hsia Yu
Zhi-Hong Zhang
Wei Zhao

Pacific Clipics
Foundation

Dr. Reuben Beezy

Jean Marie Cacciatore

Kent M. Crawford

Richard M. Dominguez

Michael J. Dunn

Mr. and Mzss. Joseph Gillerman

Laurie Goodman

Barbara S. Gray

Paul Borkovich and Lisa M.
Hauck

Scott and Terry McKenzie

Emily Mead

Diane Weinstein

Judith R. Weinstein

In Memory of
Annette Beezy

Bonnie Potyk

In Memory of
Luis Alberto

Jolynn Reid

In Honor of

Jordan Balla's
Academic Achievements

James J. Balla
In Honor of

Susan Mandel and Her
Work in the Community

Vgee Ramiah

In Honor of
Jerry Steinbaum's
Birthday

Michael M. Erman

In Honor of
Mrs. Jerome Steinbaum

Mr. and Mrs. Monty Hall

In Honor of
Harvey Solomon's quick
recovery from illness

Ruth Solomon

In Memory of
Shirley Weiss

Marion S. Needelman

In Memory of
Marv Weinstein

Jean Marie Cacciatore
Barbara S. Gray
Carol Lewis

Diane Schultheis
Diane Weinstein

In Memory of
Mildred Yeram

Mr. and Mrs. Richard J. Ajamian
Adrienne Haines

Mt. and Mrs. Monte Heard
Shirley J. Hon

We have made every effort to acknowledge anyone who made a donation to Pacific Clinics between July 1, 2012 and June 30, 2013. If your name is not listed
or is incorrect, we deeply apologize. Please contact us at (626) 254-5020.
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2012-201.3 PARTNERS and AFFILIATES

FOUNDATION AND
CORPORATE PARTNERS

Blue Shield

California Community Foundation

The Corporation for Enterprise Development

The Catl and Roberta Deutsch Foundation

Carrie Estelle Doheny Foundation

Chapman Charitable Foundation

The Charitable Foundation: Agency Community
Outreach of Prudential CA Realty

Dunn Property Group

East West Bank

Edison International

Kaiser Permanente

Mutual of America

Pasadena Community Foundation

QueensCare Charitable Division

The Rule Group

PROGRAM FUNDERS AND PARTNERS

AIDS Service Center of Pasadena

Asian Pacific Health Care Ventures, Inc.

Assistance League of Southern California

California Department of Rehabilitation (Vocational)

Center for Community and Family Services, Inc. (Head Start)

Child Care Information Services (CCIS)

City of Burbank

City of Pasadena

Community Health Alliance of Pasadena (CHAP)

Emergency Housing Assistance Program of California

Los Angeles Substance Abuse & Prevention Control

Los Angeles Department of Public Health

Los Angeles Department of Mental Health

Los Angeles County Sheriff’s Depattment

Orange County Health Care Agency

Riverside County Department of Mental Health

San Bernardino County Department of Behavioral Health

San Gabriel Valley Police Chiefs Association

Substance Abuse and Mental Health Services Administration
(SAMHSA)

Union Station Pasadena Homeless Services

URDC Human Service Corporation

U.S. Department of Health & Human Services (Head Start)

U.S. Department of Housing and Urban Development

Ventura County Behavioral Health Department

AFFILIATIONS AND ACCREDITATIONS

Accredited by the Commission on Accreditation
of Rehabilitation Facilities (CARF)

Association of Community Human Services Agencies (ACHSA)
California Association of Social Rehabilitation Agencies (CASRA)
California Council of Community Mental Health Agencies (CCCMHA)

California Department of Social Services

Community Clinic Association of Los Angeles County
Mental Health America

National Alliance on Mental Illness

National Council for Community Behavioral Healthcare (NCCBH)
Psychology Internship Accredited by the American Psychological

Association and member of the Association of Psychology
Postdoctoral and Internship Centers
U.S. Psychiatric Rehabilitation Association (USPRA)
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UNIVERSITIES AND
COLLEGE PARTNERS

Alliant International University
Antioch University
Argosy University
Azusa Pacific University
Brandham University
California State University, Dominguez Hills
California State University, Fullerton
California State University, Long Beach
California State University, Los Angeles
California State University, San Bernardino
Chatles Drew University
The Chicago School of Professional Psychology
Claremont McKenna College
Cypress College
Fielding Graduate University
Fordham University
Fuller Theological Seminary
Hofstra University
Loyola Marymount University
Northern Illinois University
Nova Southeastern University
Occidental College
Orange Coast College
PACE University
Pacific Graduate School of Psychology —
Palo Alto
Pasadena City College
Pepperdine University
Rosemead School of Psychology,
Biola University

Saddleback College

Santa Ana College

Stanford University — PsyD Consortium
Texas A&M University

University of California, Berkeley
University of California, Los Angeles
University of California, Santa Barbara
University of Denver
University of Hartford
University of Hawaii
University of Nevada, Las Vegas
University of Rhode Island
University of Southern California,
Department of Psychiatry
Wheaton College,
Department of Science
and Occupational Therapy
University of Southern California



Pacific Clinics

Board of Directors
(2012-2013)

OFFICERS
Board Chair May Farr
Mental Health Commiissioner, 2nd District
San Bernardino County
Vice Chair Zaven Kazazian, JD, CBC
Chair Elect Independent Consultant
Employee Benefit Plans
Immediate Past Chair Ronald C. Banks
Chief of Police (Retired)
City of Inglewood

COMMITTEE CHAIRS

Administration & Michael Delaney
Finance Committee  177ce President
East West Bank (Retired)
Fund Development  Gregory A. Bowman, EdD
PR and Marketing Burbanfk Schools Superintendent (Retired)
Committee
Secretary John S. Brekke, PhD
Frances Larson Prof. of Social Work Research
Associate Dean, Hamovitch Research Center
USC School of Social Work
MEMBERS
Larry M. Daines

Commmnnity Volunteer

Vincent ]. DeRosa
Chairman, Picasso's Cafe and Catering

George David Drucker

Partner, Crenshaw/ Drucker Commmunications
Stacy Harrison, Esq.

Parmer, Bingham McCutchen ILP

Batbara Kekich, Esq.

Attorney at Law

Roy Kushel, MD

Psychiatrist

Janice Lee-McMahon

Liuscury Property Director, Prudential CA Realty
Carl Pridonoff, Esq.

Attorney/ Real Estate Investment Specialist
Russel Tyner, ATA

Partmer, Houston Tyner Architects

Susan Mandel, PhD

President and CEO, Pacific Clinies

James J. Balla, MBA

Executive V'ice President and COO

Pacific Clinies

=

Pacific Clinics

ADVANCING BEHAVIORAL HEALTHCARE

Pacific Clinics
Foundation

Board of Trustees
(2012-2013)

OFFICERS
Chair Richard M. Dominguez
Richard Domingnez, & Associates
President Susan Mandel, PhD
President and CEO
Pacific Clinies
Vice President James J. Balla, MBA
Execntive VVice President and COO
Pacific Clinies
Secretary-Tresurer ~ Michael J. Dunn
President
Diunn Property Group
Immediate Ronald C. Banks
Past Chair Chief (Retired)
Inglewood Police Department
MEMBERS

Oscar A. Acosta, Esq.
Attorney-at-Law
Law Offices of Oscar A. Acosta

Doug Campbell
Manager, New Construction Services
Southern California Edison

Kent Crawford
Director, Employee Benefits Practice
The Rule Group

Andrew Manley, PhD
President and Founder
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Turn a life around.®

Our Mission

Building on people’s strengths, we deliver quality behavioral and mental
healthcare services.

Our Approach

Through its dedicated staff, consumers, family members, volunteers

and benefactors, Pacific Clinics provides innovative leadership in our
communities. We offer treatment, prevention, eatly intervention, program
development and evaluation, research, training, public education and
advocacy, frequently in partnership with other social service organizations.

Our Core Values

* We exist as an organization to assure that individuals and families
reach the highest level of functioning and the best quality of life
possible for them.

* We ensure that consumers are always our first priority.

* We engage consumers, their families, and others significant
in their lives as partners in treatment.

* We celebrate diversity and respect cultural differences.

* We involve consumers and family members in the review
and evaluation of our programs and services.

* We acknowledge and support our staff as our most valuable asset.

Pacific Clinics
800 South Santa Anita Avenue Arcadia, CA 91006 | (626)254-5000

www.pacificclinics.org

Stories in the Annual Report are based on real clients, but names and images have been changed to protect their confidentiality.




