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acific Clinics has transformed lives for

90 years. Founded in 1926 in Pasadena,

Pacific Clinics now provides services in over

60 locations across Los Angeles, Orange,
San Bernardino and Ventura Counties. Our free or
low-cost services support individuals and families
throughout the lifespan, including children, youth,
transitional age youth, adults, and older adults. We
serve over 24,000 clients annually.

We pride ourselves in developing and delivering
community-based, culturally sensitive programs for
hard-to-reach populations through a highly trained
staff of over 1,100 who are reflective of the
communities we serve. Over the decades, we've
continually evolved to meet the emergent needs of
our expanding, diverse community.

PACIFIC CLINICS

We live our mission of advancing behavioral
healthcare everyday through our comprehensive
continuum of services, through our advocacy at the
state and federal levels on policies that impact mental
health and other services that affect our clients, and
through our training to ensure behavioral health
professionals are prepared to offer the latest
evidence-based treatments.

Thank you for supporting our work and our journey
— from collaborative partners to funders, concerned
community members to donors. Your involvement
has changed the lives of millions.




... And setting the direction for the future

James J. Balla, MBA
President & CEO

Gregory A. Bowman, EdD
Board of Directors, Chair
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“Join us in
malking the
Jjourney to
recovery and
wellness

possible.”

ver the past 90 years,

Pacific Clinics has provided

life-changing and life-saving

services to generations of
Californians — representing the richness
of the region’s culturally and ethnically
diverse populations — transforming the
lives of over 24,000 individuals each year.
Today, as we look ahead to what the next
decades will bring, Pacific Clinics
envisions organizational growth to
continue to improve the quality of life of
men and women with severe mental illness
and children with serious emotional
disturbances.

We will accomplish this through a
continuing commitment to strategic
thinking and planning, as reflected in
Pacific Clinics’ new 3-Year Strategic Plan:
PC 2020. The Plan — being developed

in a period of significant changes in the
healthcare landscape — will establish

our mission-driven, consumer-centered
programs and multicultural services,
delivered through evidence-based practices
and monitored by measureable outcomes.
Strategic initiatives for the future include:

* Focusing on whole person care by
improving the integration of
behavioral health and physical care

* Ensuring a continuum of care across a
full range of ages, cultures, languages
and ethnicities

* Addressing mental health and

substance use disorders concurrently

*  Growing our services to address the
significant homeless population in our
service areas

*  Delivering high quality early
childhood education programs
through classroom excellence, parent
engagement and supportive services

* Expanding public policy and advocacy
efforts to support the best interests of
our consumers and our organization

*  Establishing strategic collaborations,
partnerships, and alliances that
advance our mission and impact

As you peruse this Special 90th Edition
2016 Community Impact Report, you will
note highlights of the many
accomplishments Pacific Clinics has
realized over our rich history. These
accomplishments would not have been
possible without the dedication of our
Board of Directors and community
volunteers, the generosity of our donors,
and the commitment of our most valuable
asset: our team of talented professionals.
We are incredibly proud of our staff and
their valuable knowledge and skills which
span the breadth of our systems of care in
physical health, behavioral health,
substance use and addiction, and early
childhood education. Moreover, we are
truly humbled by their dedication. They
work tirelessly and go above and beyond
each day to serve our clients and support
them in their individual and personal
journey to recovery and wellness.

Advancing Pacific Clinics into the future,
we invite your continued support as we
work together in transforming the lives
of men, women and children in Southern
California, giving them encouragement
and hope on their road to recovery.

Warm regards.
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CELEBRATING
90 YEARS

1926 | First Clinic Opens

Angeles Child Guidance Center.

Pasadena Child Guidance Center

Our first clinic opens in Pasadena as the
Pasadena Child Guidance, a satellite of Los

Timeline Highlights

1973 | Adult
Services
Launches

The first Adult
Services coun-
seling program
begins. We have
treated tens of
thousands of
clients to date.

N

y

for all ages.

1920

Intern Class of 2013-2014

1956 | Intern Training
Program Launches

Annually, we now train over
100 nursing, psychology,
social work, and marriage
and family therapy students,
interns, trainees and peers.
Our training program,
which serves bachelors,
masters and doctorate level
interns, is nationally
recognized. We have trained
2,000 mental health
professionals to date.

1950

1986 | APFC Opens

The Asian Pacific Family Cen-
ter opens to serve the diverse
needs of extended Asian com-
munities. Now celebrating its
30th anniversary, APFC serves
over 3,000 clients annually.

The new name better
reflects broader services

1970

Integrated services begin to
address co-occurring
substance abuse and mental

health illness.
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James Balla, Susan Mandel,
Joe Santoro and Chief Jim Smith

1991 | First MILES Conference

Pacific Clinics hosts the First Annual MILES
(Mental Illness and Law Enforcement Systems)
Conference to bring together law enforcement
and mental health professionals to create better
solutions for police officers interacting with
mentally ill individuals in the field.

A NEW NAME........
A NEW DREAM........
:\ A NEW FUTURE........

PACIFIC CLINICS
66 Hurlbut Street
Pasadena, CA 91105

PASADENA
GUIDANCE
CLINICS

©

IS NOW

Providing Mental Health Services Since 1926

1980

1989 | Employment Services Begin

Pacific Clinics partners with the LA County
Department of Mental Health and the
Department of Rehabilitation to begin
offering employment services. Our flexible
services meet client needs and support them
in securing jobs, which helps them achieve a
sense of wellness in their recovery journey.

FElijah prepares for a job interview




1996 | Homeless and Housing
Services Begin

Passageways Homeless Multi-Service Center
opens in Pasadena to house homeless individ-
uals while they receive mental health counsel-
ing and substance abuse treatment services.
We have since evolved into a full housing
services department operating seven housing
facilities and contracting with 18 partners.

Miguel found housing

2004 | Mental Health
Services Act (MHSA)

Pacific Clinics shapes the

1996 | PCTI Opens

Pacific Clinics Training Insti-
tute opens to provide training
and education to mental health

professionals, para-
professionals, and the @
community. PCTI

has trained over

20,000 individu- 2 u U U l]
als to date. y

language of and helps to pass
Prop 63/Mental Health

broad prevention, early

and the training, technology,

support the system.

1990 1996

1998 | Multicultural Programs Launch

Hye-Wrap, a school-based initiative, launches to engage Armenian
youth in Glendale to heal their trauma from war. We now treat
400 clients annually.

Latino Family Center opens to provide wrap-around mental health
and support services to children with behavioral health issues and
their families. We now serve 800 clients across 31 schools each year.

Transitional Age Youth program launches to serve youth ages 16-25
transitioning from the foster care system. We provide them with
support services, job training and skills-building necessary for
independent living. In 2016, we served 5,000 youth.

2007 | Pacific Clinics and
Portals Merge

Pacific Clinics launches an

Services Act. MHSA addresses
intervention, and service needs,

and infrastructure necessary to

\ 2014 | Health Navigation

Portals, a pyshosocial rehabilitation
agency serving South Los Angeles,
merges with Pacific Clinics to provide
more comprehensive care throughout
the greater Los Angeles area.

innovative program to empower
individuals with mental illness to
self-manage their healthcare. 24
full- and part-time Health Navi-
gators are now integrated into our
Wellness Centers and programs to

) support this independent life skill.

Children thrive with early education

2013 | Head Start/Early
Head Start Launches

Mental health issues are often rooted
in early childhood. Pacific Clinics
expands to support young children
ages 0-5 through Head Start and
Early Head Start, where we screen all
students for mental health issues and
refer them to appropriate services
within our organization. We have
served 2,000 children to date.

2016 | 90*" Anniversary

Pacific Clinics celebrates 90 years
of changing lives. Pacific Clinics
operates 60 sites across 4 counties
and serves over 24,000 children,
adults, and older adults annually.
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- Diane Schultheis, Pacific Clinics/Portals employee for.over 45 years

PACIFIC CLINICS



Enhancing Client Lives through
Specialized Programs

Pacific Clinics proudly serves individuals throughout the lifespan.
We provide specialized programs for each age group to address specific
needs and challenges unique to where clients are in their life. We offer:

" e Children & Adolescent School-Based Initiatives

Al * Transitional Age Youth (ages 16-25)

<A '; B e Adults
R o Older Adults

Family Services

We also recognize the importance of ﬂl‘)’lﬁm.}jm

pport the di hat makes our community so great. We are able to
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As our service area expanded, we developed new programs to meet the
emergent and changing needs of our clients:

* Dual Diagnosis Services (substance abuse and mental health services)
* Head Start and Early Head Start

* Housing and Homeless Services

e Wellness Centers

* Integrated Care (Health Navigation)

To live our mission of advancing behavioral healthcare, we launched two
entities to ensure the sustainability of a highly trained workforce and of
operational funds:

* Pacific Clinics Training Institute (PCTTI)
e Pacific Clinics Foundation

On the following pages, we'll spotlight a few of these programs and share
stories of real client journeys to recovery and wellness.




We provide services
to over 200 campuses
in Southern California

S "

Children & Adolescent School-Based Initiatives

provides a range of mental health services to children and youth ages 0-21 years in over 200
locations.

Children’s School-Based Initiatives

We provide school-based mental health services to
children and youth up to 21 years of age year-round,
on campus or at home.

Our multicultural services are offered in multiple
languages including Armenian, Spanish and many
Chinese dialects.

We serve students across 200 campuses throughout
Southern California.

An estimated 20%* of children and adolescents need
active mental health interventions and pediatricians are
often unprepared or unable to diagnose or treat
behavioral illness. Providing services at schools
removes barriers to access treatment and counseling.

Our services include:

*  Mental health counseling addressing emotional,
behavioral and substance abuse issues that interfere
with academic and social functioning in schools

*  Group sessions

* Individual and family counseling to support
families

* (Case management

* Dsychiatric evaluation and mediation support

*U.S. Surgeon General report on children’s mental illness, 2001

PACIFIC CLINICS

Head Start/Early Head Start

We launched our Head Start/Early Head Start
programs in 2013-2014 to better support

children’s critical early development years.

Our comprehensive early learning program
prepares children for success in school through a
tun, educational program.

We offer free services to support the health and
development of low-income pregnant women and
infants and toddlers ages 0-5 years, including
health screenings, nutritious meals, and
connections to medical and dental services.

We also provide mental health screenings and
in-house referrals to behavioral health counseling.

We serve over 800 children and their families each
year.



Asian Pacific Family Center

Two of our youth prevention
programs have been

approved as Community
Defined Practices by the LA
CountyDepartment of Mental
Health under Prevention and
Early Intervention.

provides culturally and linguistically appropriate programs and services to 3,000 youth and
families in the San Gabriel Valley each year. We have supported the community for over 30 years.

The teenage years are difficult—teens are dealing with
puberty, the stress of fitting in, and the pressure to get into
a good college. Combine these challenges with depression,
and suicide becomes the second leading cause of death for
Asian Americans aged 15-34.*

Julie found high school stressful and didn’t know how to

cope with negative feelings about herself or how to get help.

“My mom was always working -- she didn't realize how
depressed I was,” explained Julie. During her junior year,
she attempted suicide. “I thought it would be better if I
wasn’t here,” she said.

Following hospitalization, she was referred to the Asian
Pacific Family Center for counseling. Counselors helped
Julie and her mom overcome the stigma of mental illness
and resolve cultural conflicts and linguistic differences.
After three years of counseling, Julie has “learned how to
look at myself and my friends in a different way. My mom
attended counseling as well and now has a better
understanding of my illness and how best to support me.”

Today, Julie is a sophomore at a local community college
working towards her dream of becoming a doctor.

The client’s name was changed to protect her privacy.
*American Psychological Association 2007.

Services

APFC provides field-based and center-based
prevention, early intervention, counseling, and
treatment services in English, Cambodian,
Cantonese, Mandarin, Chiu Chow, Toi San,
Taiwanese, Korean, and Vietnamese. Services
include:

® Qutpatient mental health treatment for
children, youth, adults, older adults and
families.

e  Qutreach to schools and communities to
engage youth,families, adults and older
adults.

®* CalWORKs for parents with mental health
issues that are a barrier to employment.

* A Wellness program for adults.

® Prevention and Youth Development Programs
including gang violence prevention initiatives,
bicultural family support, substance abuse
prevention programs in schools, and more.

Location(s)
Rosemead, City of Industry (services and
languages vary by site)

COMMUNITY IMPACT REPORT




Latino Youth Program

Students served across
31 schools annually

provides culturally competent and bilingual mental health services for elementary, middle, and

high school-aged youth and their families.

The Latino/a Youth Program (LYP) promotes mental health
wellness through outreach and engagement, training, and
direct services. We focus on suicide prevention, substance
use prevention or cessation, and anti-stigma campaigns to
address the high-risk factors that can lead to suicide during
the vulnerable adolescent years.

Our bilingual and culturally responsive approach builds on
the strong family orientation of the Latino culture and
involves families and communities in building mental
health resilience. Our Latino staff understand the cultural
nuances of the families we serve, and can address the
various levels of acculturation within each family, which
affects treatment.

To decrease barriers to treatment while increasing access

to mental health services, we provide services at locations
and times convenient to the program participants and their
families, including schools, home, and other community
locations, free of charge.

We provide over 1800 hours of trainings, presentations and
other services each year to empower families to advocate for
themselves with schools and social service agencies, and to
take charge of their mental wellness.

PACIFIC CLINICS

Services

Our school- and home-based services focus
on involving family and community strengths
in a youth's treatment plan, and include:

e Individual and group therapy
e Tutoring/mentoring

¢ Mental health education (for parents,
family members and school staff)

e Care management and home visits

e Community campaigns to end the stigma
around mental illness and promote
counseling

Location(s)
Santa Fe Springs, Whittier



W

Homeless and Housing Services

provides supportive housing services to homeless mentally ill individuals to ensure they have a
stable, safe place to live while accessing our specialized treatment and counseling programs.

“Peacemaker” Lloyd, as he likes to be called, proudly stands
in his living room and proclaims, “Now that I have my own

place, I feel happy. I feel free. My depression is gone!”

Thanks to Edwin, a Pacific Clinics Housing Specialist who
advocated with the landlord, Lloyd moved into his new
one-bedroom apartment in Los Angeles on December 23,
2016, after five years of being homeless and over two years
of living in Pacific Clinics’ temporary housing. “It was

my birthday and Christmas present!” he shares. “I like the
space. It’s really nice and it’s in a nice community.” Lloyd’s
housing certificate/voucher guarantees a one-year lease, and
Edwin will continue to support Lloyd and the landlord
throughout the year to resolve any issues.

“Lloyd’s been through a lot,” explains Edwin. “He was
focused on working with our department so he was

successful in getting a nice place that brings him happiness.”

After working as a security officer for 38 years, Lloyd
experienced a nerve injury that left him immobile,

costing him his job. He soon lost his car and home as well.
He cobbled together sleeping arrangements at

motels, churches and his car. In 2014, he met a Pacific
Clinics Housing employee who connected him with

housing support that changed his life.

Once settled, Lloyd will access training and job placement
support from Pacific Clinics’ Employment Services.

Without a stable, safe environment, recovery
and maintaining housing are almost impossible.
Pacific Clinics recognized the need to support the
estimated 30%* of mentally ill homeless
individuals in the greater Los Angeles area with
comprehensive services. Since 2005, we have
offered:

Street outreach

Temporary and permanent housing
Housing certificate and voucher application
Landlord advocacy

Independent living skills development
(such as budgeting and cooking)
Permanent housing retention services
(such as landlord and tenant mediation and
eviction prevention)

Referrals to substance abuse treatment and
employment services

Community integration

*LAHSA 2016 Homeless Count

COMMUNITY IMPACT REPORT




Health Navigation
improves health
and health-seeking

behaviors

)

Health Navigation Program

empowers clients with mental illness to self-manage their health and mental health care. We now
have 24 Health Navigators embedded in 11 program sites and Wellness Centers.

“I was so messed up. Since I was a kid, I've wanted to
commit suicide every day,” Brittany shares. By age 18,
Brittany had aged out of the foster care system and was
living on the streets. She had tried to commit suicide at We coach clients to:
age 14, but never received mental health treatment. She
was eventually hospitalized and referred to the Portals
division of Pacific Clinics for outpatient support following

her discharge.

Services

e Successfully access and utilize health
care services

e Develop health management skills

* Navigate primary and specialty care

There, she began working with Dawn Montanez, a Peer appointments

Partner and Health Navigator. Dawn helps clients achieve
. . . . . e Develop a follow-up care plan

fuller, more vibrant lives by improving their health and

wellness. Dawn shares her own experience overcoming a

mood disorder and substance abuse addiction with clients

like Brittany to show that recovery is possible.

“Following initial intake to find out a client’s needs, I will schedule appointments for health, vision and dental care,
which is often neglected while living on the streets,” Dawn explains. “I also assist clients with their application for
eligible benefits and get them into housing so we can start working on their health and wellbeing. Many of my
clients are fearful of doctors and dentists--it’s all new to them. I will accompany them to appointments, if needed,
to teach them what questions to ask and to emphasize the importance of follow-up care. 1 tell my clients that
anything is possible. I tell them to hold on to their dreams.”

“Dawn has gone out of her way to help me. I really appreciate all that she has done for me. She helped me find a
one bedroom apartment with a nice little kitchen,” Brittany adds. Now that Brittany is in stable housing and is
managing her health and mental health, she has hopes for the future again. “I've come a long way. I'm proud of
myself and hope someday I can complete school.”

PACIFIC CLINICS



Pacific Clinics Training Institute

develops a strong pipeline of highly trained mental health professionals.

Pacific Clinics Training Institute (PCTI) was established in
1996 to meet the professional development and continuing
educational training needs of Pacific Clinics staff members,

to advance the knowledge of the behavioral health PCTI provides trainings to Pacific Clinics
workforce in the community, and to promote cultural staff, as well as mental health professionals
diversity and cultural competency. and peers from other organizations and the

community at large. Each year, hundreds of
courses are offered in over a dozen
categories, such as:

Training plays a key role in our work. Our training
philosophy — providing real-life, practical approaches to
education on relevant topics — allows our staff to better

engage and support our clients in their journey to recovery.  Clinical skills

We use our own highly qualified staff members as well as * Licensure requirement
outside providers — many of whom are nationally * Administrative skills
recognized experts in behavioral healthcare — to deliver *  Culturally responsive
culturally relevant and timely content. * Evidence-based

e Consumer
PCTI embodies the Pacific Clinics motto of advancing . Supervision requirement

behavioral healthcare by training the workforce to provide 0 EulsTe celuseiin
high quality care to clients. Innovative trainings are piloted
at PCT1, such as the Health Navigator Certification
Training Prograr.n and a new approach to pr.ovi‘di.ng Preriae, Ganile Sles, Olliie
supportive housing services for mentally ill individuals. We

are committed to promoting effective practices in behavioral

health care to help clients get better and stay better.

PCTT will continue to develop and train our workforce to be ready to support clients and their emergent needs.
As we look to the future—a critical period in the delivery of integrated health care services—we will need a highly
trained workforce to ensure that clients will achieve the vibrant lives they deserve.

COMMUNITY IMPACT REPORT




Thanks to you, we helped...

24,422 Men, Women and Children this Fiscal Year (2015-2016)

Our clients live fuller lives because they receive mental and behavioral healthcare, as well as housing,
substance use treatment, community referrals, peer counseling, referrals to physical healthcare, family
counseling, parenting classes, access to Head Start/Early Head Start, job training and so much more.

N\

Children, youth, adults,
older adults and families

received services.

Gender

X

Male

21%

A\
939

Individuals and
families received
supportive
housing services.
Many received
referrals to programs.

Female

49%

Number of
languages
our staff speak.

8% 22%
0-5 6-15
Years Years

Age

(o)
*.e

o
i

Ethnicity

Latino/Hispanic
Asian/Pacific Islander
White/Caucasian
Black/African-American

Other/Unknown

iiill ;

2,364

Children were treated as
part of the Prevention
and Early Intervention

(PEI) Plan, which
identifies early signs of
mental health issues.

EmmmmmEE 37
Emmmmmnn 1%
Emmmmnnn 49

EmmEEmmnnm JY

EEEEEEEE (Y

o

L4
428

People received
Substance Use
Disorder (SUD)
Treatment. Hundreds
more were referred to
other agencies.

20%
16-25
Years

n &

§1% 9%
26-59 60+
Years Years

2970

Professionals received
training through
our training institute.

\]

. |
Children developed
the skills they need to
start kindergarten in
our Head Start/

Early Head Start
program.

~
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N FY 2015-2016 FINANCIAL INFORMATION

advocate at the local, state and
federal level for continued and
expanded funding to support
mental health and other
services that impact our clients.

directly to programs while the
remaining 20% supports the
training, administration, and
facilities needed to operate high

To ensure seamless service to
the community, Pacific Clinics
has focused on diversifying our
funding sources to strengthen
our financial sustainability.

In addition to grant

contracts, we have increased

quality programming. We also

SOURCE OF FUNDING CHART

our individual donations LOZﬁzﬁf;es

significantly, and plan to 80

continue growing in this 60 —

area. We are dedicated to 40

leveraging our $90 million 20 sl

annual budget effectively, Head Start
10 Other

and proudly report that ) Contracts

80% of our funding goes ; San General

Bernardino 33% Fundraising
2 County Orange Ventura /Other
County County
1
. T 11%
STATEMENT OF OPERATIONS AND STATEMENT OF

CHANGES IN NET ASSETS

FINANCIAL POSITION

Revenues Assets

Grants and Contracts $ 79,236,787 Cash and Cash Equivalents $ 8,453,045

Federal Awards 10,335,321  Contract and Other Receivables 1,754,801

Contributions 397,948 Prepaid Expenses, Deposits & Other Assets 1,523,665

Investment Income 17,917 Property & Equipment

Client and Third-Party Revenue 283,286 (Net of Accumulated Depreciation) 11,081,833

Lease Income 100,546 TOTAL ASSETS $ 22,813,344

Net Assets Released From Restrictions 236,135

Other 769,968  Liabilities

TOTAL REVENUES $ 91,377,908  Accounts Payable $ 1,930,487
Accrued Liabilities 8,769,487

Expenses Contract Current Liabilities 573,501

Program Services $ 72,977,371  Total Long-Term Liabilities 6,947,846

Supporting Services 17,901,059 TOTAL LIABILITIES $ 18,221,321

TOTAL EXPENSES $ 90,878,430

CHANGE IN UNRESTRICTED NET ASSETS $ 499,478 Net Assets

CHANGES IN NET ASSETS $ 206,537 Unrestricted $ 4,229,923

NET ASSETS, BEGINNING OF YEAR $ 3,886,008  Temporarily Restricted 362,100

NET ASSETS, ENDING OF YEAR $ 4,592,023  TOTAL NET ASSETS $ 4,592,023
TOTAL LIABILITIES AND NET ASSETS $ 22,813,344

Pacific Clinics’ Fiscal Year is between July 1, 2015 and June 30, 2016.

COMMUNITY IMPACT REPORT




NFY 2015-2016 DONORS

WRYS T0

GIVE

Online:
www.pacificclinics.org

By Check:

Pacific Clinics

800 S. Santa Anita Ave.
Arcadia, CA 91006

Att: Development
Department

By Phone:
Contact James Jones
at (626) 254-5020

Consider Including
Pacific Clinics in
Your Estate Plan:

Contact James Jones at
jajones@pacificclinics.org

We have made every
effort to acknowledge
anyone who made a
donation to Pacific
Clinics between
July 1, 2015 and
June 30, 2016. If
your name is not
listed or is incorrect,
we deeply apologize.
Please contact us at

(626) 254-5076.

PACIFIC CLINICS

$100,000 and above
Blue Shield of California

California Community
Foundation

The Carl and Roberta
Deutsch Foundation

$50,000- $99,999

H.N. & Frances C. Berger
Foundation

S. Mark Taper Foundation

$25,000 - $49,999

Gallagher Chapman -
Arthur J. Gallagher & Co.

The Green Foundation

The Ralph M. Parsons
Foundation

$10,000- $24,999

Cathay Bank Foundation

Mr. Kent M. Crawford

Mr. Richard M. Dominguez

East West Bank

Ms. May S. Farr

Great American Insurance
Group

Kaiser Foundation Hospitals

Kaiser Permanente - Baldwin
Park

Susan Mandel, PhD

Mutual of America Foundation

NPO Solutions

Pasadena Community
Foundation

Patron Saints Foundation

Louise Laraway Teal
Foundation

University of Southern
California

Community Foundation of the
Verdugos

$5,000- $9,999
Gregory Bowman, EdD
Rocco Cheng, PhD

Mr. Michael J. Dunn
Mr. Tony Gronroos

Kaiser Foundation Hospitals -
West Los Angeles

Mrs. Janice Lee-McMahon

Monument, LLC

Mutual of America

RSM US LLP

The Rule Group

San Manuel Band of Mission
Indians

Mr. Russel Tyner, AlIA

Ms. Judith R. Weinstein

Wells Fargo Foundation

$2,500- $4,999

Advanced Imaging Strategies

Mr. James J. Balla, MBA

Chief Ronald C. Banks

Broadway Federal Bank

Edmund A. and Marguerite
L.A. Burke Foundation

Comerica Charitable
Foundation

Mr. Larry M. Daines

Mr. George David Drucker

Dena Hall

Mrs. Stacy W. Harrison, Esq.

Mr. Zaven Kazazian

Ms. Barbara Kekich, Esq.

The Lawrence Foundation

Jessica Mack

Markwood Enterprises, Inc.

Mr. Lary J. Mielke

NAMI San Gabriel Valley

Orrick, Herrington, & Sutcliffe
LLP

Ultimate Software

Ms. Gayle M. Whittemore, CPA

Mr. Jerry Winklhofer

Ms. Talin V. Yacoubian, Esq.

$1,000- $2,499

Asian Pacific Community Fund

Ms. Areta Crowell

Ms. Sylvia Dunbar

Richard Dunn Family
Foundation

Mr. and Mrs. Joseph C. Dunn

El Cholo Café

Jensen/Zigman
Construction Co.

Joell Partners

Rosemead Kiwanis Club

Mrs. Gladys C. Lee and
Mr. Hal K. Platts

Richard and Maureen
LoGuercio

Mr. Peter G. Lopez

Mr. Christopher E. Mackey

Mr. and Mrs. Steven F. Mayer

Ms. Margaret Morrison

Pacific Community Fund of
Southern California

Ms. Kymberly A. Pietsch

George and Nancy Ponce

Mr. Carl Pridonoff

Rotary Foundation of
Pasadena

Santa Monica Ford Lincoln

Ms. Diane Schultheis

Ms. Sue Shearer, LCSW

United Concordia

Unum

Mr. John Wacker and
Mr. Kevin Ripley
Ms. Karen R. Weinstein
Frederick R. Weisman
Philanthropic Foundation
Ms. Hsiu-Hsia Yu

Up to $999

Gilbert Abdalian, MFT, MBA

Ms. Martha C. Abea

Active Neighborhood
Recycling Co.

Kenneth and Sylvia Adams

Pamela Adams

Mr. Hector R. Aguilar

Ms. Tizebt T. Alemayehu

Mrs. Rose P. Aranda-Endriga

Ms. Yamile Arriola

Mr. Ara Artinian

ASConsulting

Audiences Unlimited, Inc.

Gloria Avrech, PhD, LCSW

Mr. and Mrs. Thomas M.
Bader

Mrs. Sharon E. Baker

Mrs. Colleen Dunn Bates

Amy Bawden

Mrs. Luiza Baylan-Rodriguez

Dr. Reuben Beezy

Ms. Donna M. Benton

Mr. and Mrs. Wayne-Kent A.
Bradshaw

John S. Brekke, PhD

Ms. Ellen C. Brown

Emily Brown

Mr. Gary R. Bustin

Ms. Jean Marie Cacciatore

Juan Camarena

Shawn Caracoza

Mrs. Pauline Cavin

Ms. Karen Cervantes

Ms. Diana Chance

Chun-Jung Chang

Hsiao Ling Chang

Mr. Terry Chapman

Boren Chen

Ms. Jennifer M. Cheng

Chinatown Service Center

Dr. and Mrs. Winston W. Chow

Ms. Jennifer Chung

The Church of Truth Harmony
Circle

Dr. Maribel Contreras

Mr. Herman Corteza

Kelli Courson

Kita Curry

Dang Pharmacy Group, Inc.

Mr. Joe D’Angelo

Mr. Mark Davidson



Ronald and Vicki Davis

Mr. James Dawson

Mrs. Lisa de Lorimier

Mr. Michael J. Delaney

Mr. Bruce Dennis

Theresa G. Destito, LCSW

Terry and Tilda DeWolfe

John Diehl

Sally DiFiore

Ms. Aimee Dorr

Ms. Louise Dougherty

Ms. Kathleen Drummy, Esq.

Ms. Cecilia Duran

Eastside Optimist Club of
Monterey Park

E-Central Credit Union

Ms. Catherine L. Enarson

Ms. Chris Equihua

Mrs. Jennifer Errico

Ms. Nani Escudero

Ms. Mary Farley

Ms. Honey B. Fein

Cecelia Felix

Ms. Kathy Fergen

Denise Ferguson

Mr. Carlos Fierro

Chief Gregory Fish

Dr. Pedro M. Florescio, Jr.

Ms. Sarah Forman

Mr. Sean Foster

Mr. Patrick J. Ryan and
Ms. Maye |. Fukumoto

Ms. Cora Fullmore

Mrs. Viola J. Gaffaney

Ms. Jessica Gallardo

Dr. Luis M. Garcia

Mrs. Roberta B. Gillerman

Gale Giovannetti

Evelyne Glaser

Alexandra Glickman

James Gober

Terry S. Gock, PhD

Ms. Dianne B. Golden

Golden Tower Properties, LLC

Jennifer Gomez

Ms. Janice Gordon

Grand Avenue Development

Ms. Joyce Grego

Mrs. Cecille Gucayane

Guilbert Tex, Inc.

Mr. Michael G. Guitron, Jr.

Ms. Sara Gutierrez

GWLW Pharmacy, Inc.

Ms. Easter Ha

Dr. and Mrs. lbrahim Hanna

Mr. and Mrs. David M.
Harding

Mrs. Elana Helgesen

Mr. Evan Hitchcock

Thank You to our Generous Supporters!

Rose A Hiu

B. Joseph Ho, PhD, MBA

Mr. George Holbrook

Shawn and Dorian Holley

Iris Hosea

Imprenta Communications
Group, Inc.

Kathy Inskeep

Institute for Educational
Advancement

Ms. Helen T. Irwin, Esq.

Mr. and Mrs. La Forrest
Jackson

Timothy and Donna Jahn

Ms. Elizabeth Jenks

Ms. Cathreen Johnson

Mrs. Miriam G. Jones

Mariko Kahn

Robin Kay

Ms. Susan Ann Kelley

John Kempel

Key Drug Company

Mr. and Mrs. Robert King

Ms. Patti Knight

Mrs. Lila M. Kommerstad

Janice Kuch

Ms. Judy Kwan, Esq.

L.A. Grand Clothing, Inc.

John and Linda Labrie

Ms. Arlayn Ladson-Castle

Ms. Lauer

Ms. Courtney Lavander

Russell and Brenda Lemley

Let Us! Inc.

Ms. Carol Lewis

Ms. Ellen Leyva

Angela Liang

Mr. Lawrence S. Lin, Esq.

Yutsu Lin

Mr. Calvin Lo

Mrs. Alice Loo

Mr. Christopher Lopez

Ms. Connie Lopez

Mr. Paul H. Lusby

Ms. Cristina C. Madrid

Ms. Meghan Mahoney

Ms. Lou A. Mallory

Mrs. Terry A. Marchillo

Drs. Beth S. Marcus and
Jeffrey M. Ring

Mr. David Martel

Ms. Maria Martin

Grace Martinez

Elise Mudd Marvin Trust

Weta and Allen Mathies

Mr. Sherman L. McClellan

Mr. Matt MclIntyre

Scott and Terry McKenzie

Carol Mclean

Mr. Armando B. Mendoza

Ms. Diane Mendoza

Gary and Nancy Micon

Luis Montes

Mr. and Mrs. Jesse Moore
Shannon and Brooke Moriarty
Ms. Julia Moss

Mr. Steve Muskatell
Napafasa, Inc.

NE Valley Donors

Lynn and Skip Neuenswander
Ka Yin Takliza Ng

Gaston H. Nguyen, PhD

Mr. and Mrs. Robert S.
Nishinaka

Mr. John Norman

Eric and Carol Norris

Mrs. Rose Norton

Ms. Gabriela Olmos

On-Camera Audiences, Inc.

Mr. Patrick L. O’'Neill

Dr. and Mrs. Ralph Ortiz

Ms. Lauren B. Osen

Ms. Elva Pacheco

Nina Paddock

Ruby Padilla

Ms. Carrie O. Pancake

Brian Pezze

Tuan Pham

Ms. Evelyn Pickering

Ms. Brandy-Ann Pope

Mrs. Nancy Portilla

PSO Development, LLC

Kevin Ralph

Rami, Inc. DBA Aalpha
Pharmacy

Ms. Susan E. Rees

Mr. Wilfrido C. Reynado

Mr. Howard Roach

Mr. John D. Roberts

Professor Klane E. Robison

Erwin Rodriguez

Sandra Rodriguez

Mr. and Mrs. Ronald Rotter

Jesus Rubio

Mrs. Gail Russell

Ms. Lindy L. Russell

S & N Properties

Ms. Florencia Saavedra

Lynn Sager

Ms. Linda D. Sakellariou

Mr. Bruce Saltzer

Dr. Patricia Sandoval

Keivan Sarraf, DDS

Mr. George Scharenberg

Ms. Kathleen F. Schick

Summer L. Scott

Mr. and Mrs. Joel Shapiro
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Norton and Virginia Sharpe

Mr. Bernard Y. Shih and Ms.
Ning-Ning V. Koo

Mr. and Mrs. Richard Shpall

Ms. Stephanie Shumny

Mr. Alan Sieroty

Deni Sinott

Marie and John Slonski

Smart & Final Charitable
Foundation

Wayne Soucy

Mr. Donald Spetner and
Ms. Laurie Goodman

Ann-Marie Stephenson, PhD

Mr. and Mrs. Wade Stevenson

Ms. Anita |. Tam

Ms. Wossenyelsh Tesfa

Stacey Thomas

Ms. Dorothy Thorman

Ms. Chu Thornburgh

Ms. Debra Y. Torian

Mr. and Mrs. Tony Torng

Mr. Danilo S. Torres

Town & Country Event Rentals

Yvette Townsend

Ms. Michelle Ngoc Tran

John and Mary Ulin

United Way Capital Region

United Way of Greater
Los Angeles

Mr. Steve Uribe

Mr. Michael Van Essen

Mr. Alfredo Vega

Mrs. Rita Velat

Mr. David S. Wachtel

Marcy Walworth

Ms. Wendy Wang

Mr. Michael A. Watkins

Ms. Diane Weinstein

Mrs. Ellen Weinstein

Mr. David H. Weiss

Welligent, Inc.

Ms. Maryann Wesson

West Valley Div. Donors

Western Mechanical, Inc.

Rosa Weyman

Robert and Vicki Wilkins

Ms. Elsa Willard

Ms. Leslie Williams

Mr. and Mrs. Lewis A. Winters

Ms. Grace K. Wong

Mr. Joseph Wong

Mrs. Tina T. Wong

Patricia A. Worthen, PhD

Ms. Jolly Chia-Li Wu

Mr. Kevin Wu

Mr. and Mrs. Kerem Yilmaz

Elise Zamudio




NFY 2015-2016 PARTNERS & AFFILIATES

FOUNDATION AND CORPORATE PARTNERS AFFILIATIONS AND ACCREDITATIONS

Blue Shield of California

California Community Foundation
Cathay Bank

Comerica Bank

Community Foundation of the Verdugos
Dunn Property Group

East West Bank

Edmund A. and Marguerite L.A. Burke Foundation
Gallagher Chapman

Green Foundation

H.N. and Frances C. Berger Foundation
Home Services California Properties
Integro Insurance Brokers

Kaiser Foundation Hospitals

Mutual of America

NPO Solutions

Pasadena Community Foundation
Patron Saints Foundation

Ralph M. Parsons Foundation

RSM US LLP

S. Mark Taper Foundation

San Manuel Band of Mission Indians
The Carl and Roberta Deutsch Foundation
The Lawrence Foundation

Wells Fargo Foundation

PROGRAM FUNDERS AND PARTNERS

Asian Pacific Health Care Ventures, Inc.

California Department of Education

California Department of Rehabilitation

California Department of Social Services

California Office of Statewide Health Planning and
Development

City of Pasadena - Pasadena Community Development
Commission

Housing Authority of the City of Los Angeles

Housing Authority of the County of Los Angeles

Los Angeles Board of Supervisors

Los Angeles County Department of Children and Family
Services

Los Angeles County Probation Department

Los Angeles County Sheriff's Department

Los Angeles Department of Mental Health

Los Angeles Department of Public Health

Los Angeles Substance Abuse and Prevention Control

Orange County Health Care Agency

San Bernardino County Department of Behavioral Health

San Gabriel Valley Police Chiefs Association

Substance Abuse and Mental Health Services Administration

(SAMHSA)

U.S. Department of Health and Human Services (Head Start)

Ventura County Behavioral Health Department

PACIFIC CLINICS

Accredited by the Commission on Accreditation of
Rehabilitation Facilities (CARF)

Asian Pacific Policy and Planning Council (ASPCON)

Association of Community Human Services Agencies (ACHSA)

California Association of Social Rehabilitation Agencies
(CASRA)

California Council of Community Mental Health Agencies
(CCCMHA)

Community Clinic Association of Los Angeles County

Mental Health America

National Alliance on Mental lliness

National Council for Community Behavioral Healthcare
(NCCBH)

National Head Start Association

Accredited by the American Psychological Association

United States Psychiatric Rehabilitation Association (USPRA)

UNIVERSITIES AND COLLEGE PARTNERS

Alliant International University

Antioch University

Azusa Pacific University

California State University, Dominguez Hills
California State University, Fullerton

California State University, Long Beach
California State University, Los Angeles
California State University, Northridge
California State University, San Bernardino
The Chicago School of Professional Psychology
Cypress College

Farleigh Dickinson

Fuller Theological Seminary

George Washington University

John F. Kennedy University

Loyola Marymount University

Mount Saint Mary’s University

Occidental College

Pacific Oaks

Pacific Graduate School of Psychology - Stanford
Rosemead School of Psychology, Biola University
University of California, Santa Barbara
University of California, Los Angeles

University of Denver

University of Houston

University of Phoenix

University of the West

University of Southern California

The Wright Institute

FUNDING

Funding is provided by the Counties of Los Angeles, San
Bernardino, Orange, Ventura and the Mental Health Services
Act (MHSA). Additional funding is provided by corporations,
foundations and individual donors.



N FY 2015-2016 LEADERSHIP

Pacific Clinics

Board of Directors
(2015-2016)

OFFICERS

Board Chair Gregory Bowman, EdD
Superintendent (Retired)
Burbank Unified School District

Immediate Zaven Kazazian, JD, CBC

Past Chair Independent Consultant
Employee Benefits Plans

MEMBERS

Ronald C. Banks
Chief of Police (Retired)
Inglewood Police Department

Larry M. Daines
Community Volunteer

Vincent J. DeRosa
Owner, Chairman, Community Volunteer
Picasso’s Café, Bakery and Catering

Richard M. Dominguez
Richard Dominguez & Associates

George David Drucker
Partner
Crenshaw/Drucker Communications

May Farr
Mental Health Commissioner,
2nd District
San Bernardino County

Tony Gronroos, CPA
Partner
HKG, LLP

Judy Kwan
Associate
Orrick, Herrington & Sutcliffe, LLP

Jessica Mack
Principal Manager, Energy Analysis & Customer Outreach
Southern California Edison

Janice Lee-McMahon
Luxury Properties Director
Berkshire Hathaway Home Service

Diane Tangreti
Community Volunteer

Jerry Winklhofer
Controller
Exer Urgent Care

Pacific Clinics

ADVANCING BEHAVIORAL HEALTHCARE

Pacific Clinics
Foundation

Board of Trustees
(2015-2016)

OFFICERS
Board Chair Richard M. Dominguez
Richard Dominguez & Associates
Immediate Ronald C. Banks
Past Chair Chief of Police (Retired)
Inglewood Police Department
MEMBERS

James J. Balla, MBA
President & CEO
Pacific Clinics

Kent Crawford
Managing Principal/Benefits Practice Leader
Integro Insurance Brokers

Michael J. Dunn
President
Dunn Property Group

Barbara Kekich, Esq.
Community Volunteer

Stacy W. Harrison, Esq.
Partner
Orrick, Herrington & Sutcliffe, LLP

Susan Mandel, PhD
President Emeritus
Pacific Clinics

Lary Mielke
President
MHi

Carl Pridonoff
Real Property Counsel

Russel Tyner, AIA
Partner
Houston/Tyner Architectural Corp.

Judy Weinstein
JRW & Associates

Pacific Clinics

FOUNDATION

COMMUNITY IMPACT REPORT







