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A Letter from the President & CEO

James J. Balla, MBA 
President & CEO

Gregory A. Bowman, EdD 
Board of  Directors, Chair

Pacific Clinics has provided  
life-changing and life-saving 
services to diverse communities 
since 1926. While providing 
behavioral health and supportive 
services is the core of what we 
do, we are more than that.  
We are a community of  
professionals and  
paraprofessionals who engage 
in innovative research, training, 
and advocacy to complement 
our whole-person, integrated 
care approach. We proudly set 
high standards for the quality 
of care and the experience we 
provide to our clients and our 
staff, and continually look for 
ways to improve and streamline 
what we do. 

Everything we do is aimed at 
providing a better quality of life 
for our clients: we provide  
treatment so that clients can 
achieve recovery and wellness, 
we engage in research that we 
share with the field to advance 
best practices, we provide  
training and nationally  
accredited internship  
opportunities to develop a 
strong pipeline of behavioral 
health care professionals, and we 
advocate for policy and  
funding that will favorably 

impact individuals with mental 
illness. We impact individual 
lives by empowering clients with 
coping skills and connections to 
wraparound supportive services, 
while also working towards  
systems-level change to ensure 
that appropriate support is 
available to everyone who needs 
mental health services  
throughout their recovery  
journey.  

In the following pages, we 
invite you to learn more about 
the lives we touch through our 
services, research, training, 
internship, and advocacy. These 
20 pages are not enough to fully 
recognize the dedication and 
hard work of our staff, Board of 
Directors, community  
partners, and the generosity of 
our funders and donors who 
each play an integral role in 
helping the over 22,000  
children, adults, and families we 
serve each year achieve healthier, 
more fulfilling lives. Our  
Strategic Plan, PC 2020, guides 
our work and provides exciting 
opportunities for expansion and 
ongoing improvement. We look 
forward to informing you of our 
progress.

Warm regards.

While providing 
behavioral health 

and supportive 
services is the core 
of what we do, we 

are more than that.

Beyond Services
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Strategic Plan PC 2020

To provide high-value, culturally responsive and cost-effective  
programs and services that are enhanced continuously through  
quality review and reflect a whole-person service model of integrated 
care including physical health, mental health and substance use. 

ENHANCING  
SERVICE  
DELIVERY

INITIATIVE

1
To cultivate and sustain a culturally and linguistically diverse 
workforce of talented professionals and paraprofessionals to  
lead the agency into the future. 

ENHANCING  
WORKFORCE 
DEVELOPMENT

INITIATIVE

2
To continuously develop and improve internal operations – including 
technology/information systems, structures, processes and policies –  
to ensure that the agency’s programs and services are supported by a 
well-organized and cost-effective administrative infrastructure. 

STRENGTHENING  
INTERNAL  
OPERATIONS

INITIATIVE

3
To communicate effectively and consistently with both internal and 
external audiences, building on Pacific Clinics’ brand, achieving clarity 
and effectiveness in agency communications, and actively advocating 
on behalf of our consumers and their family members’ best interests. 

ADVANCING EFFECTIVE  
COMMUNICATIONS  
AND ADVOCACY

INITIATIVE

4
To enhance and sustain the agency’s revenues – earned through pub-
lic and private contracts and grants, fundraising and other sources – to 
achieve consistent annual operating surpluses and position the agency 
financially to pursue new programs/service delivery opportunities. 

ENSURING  
FINANCIAL  
SUSTAINABILITY

INITIATIVE

5
To identify and pursue business development opportunities and  
strategic partnerships/alliances to further Pacific Clinics’ mission,  
capitalize on agency resources and advance integrated care and  
promising service models. 

PURSUING BUSINESS 
DEVELOPMENT AND
STRATEGIC  
PARTNERSHIPS

INITIATIVE

6

Pacific Clinics recently completed a Strategic Plan for Fiscal Years 2017 – 2020, called PC 2020. 
PC 2020, which follows the success of our previous planning process, PC 2015, builds on the 
agency’s distinguished 90-year history. The Plan – developed with significant input from the 
Board of Directors, staff, and key stakeholders – represents a unified organizational roadmap, 
centered around six initiatives: 
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Together, we made a difference in the community
in Fiscal Year 2016-2017:

Overview, Mission, & Locations

179
People received 
Substance Use 
Disorder (SUD) 

Treatment. Hundreds 
more were referred to 

other agencies.

125
Trainings provided 
through our Pacific 

Clinics Training Institute 
to behavioral health  

professionals, peers and 
community members.

934
Children developed 

the skills they need to 
start kindergarten in 

our Head Start/
Early Head Start 

program.

1,062
Individuals and  

families received 
supportive 

housing services. 
Many received 

referrals to programs.

Age

60+
Years

8%
26-59 
Years

40%
0-5

Years

7%
6-15
Years

21%
16-25
Years

19%
22,500

Children, youth, adults, 
older adults and families

received services.

* 5% Unknown

22
Number of  
languages 

our staff speak.

Race
Latino/Hispanic 38%

Asian/Pacific Islander 15%

White/Caucasian 25%

Black/African-American 9%

Other/Unknown 13%FemaleMale
49%45%

Gender

* 6% Unknown
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Once referred, a client 
meets with an intake 
specialist who identifies 
their needs and 
connects them to a local  
Pacific Clinics location. 

After a full  
assessment, a mental  
health team is put together  
for each client. This may include 
a psychiatrist, nurse, therapist, 
mental health worker (MHW)  
and peer partner.

To meet our clients’ financial 
or other supportive needs, 
they may be assigned to a 
housing specialist, health 
navigator or licensed clinical 
social worker.

Although most  
services are in-house, our 
partnerships with agencies  
(such as recovery programs)  
help our clients get a broad  
range of support. 

 INTEGRATED TO TREAT THE WHOLE PERSON
 EVERY CLIENT HAS AN INDIVIDUAL PATHWAY 

Did youknow

Mission Statement:  
Building on people’s strengths, we deliver quality mental health and substance abuse services. 

Over 60 locations  
in 4 counties
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“
”

I like showing our 
clients that there is more 
to them than just their  

mental illness.

— Shelley Delgado,  
Peer Partner
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Mental Health Treatment: Pacific Clinics  
provides linguistically and culturally  
appropriate prevention and early intervention 
services, mental health and behavioral health 
treatment, and wellness services to children, 
youth, transitional age youth, adults, and 
older adults. Our trained behavioral health 
professionals use evidence-based programs 
to provide the most appropriate care to clients 
wherever they feel the most comfortable: in 
our offices, at schools, in homes, and in the 
community. All treatments are tailored to the 
individual based on assessments and clients’ 
strengths. 

“At Pacific Clinics, we  
understand that to treat  
someone with mental illness, it 
is necessary to address all the 
areas that affect the whole  
person. Our integrated,  
multicultural care offers hope 
to families and individuals.”

— Shawn Caracoza, Executive Vice 
President & Chief Clinical Officer

Programs & ServicesPrograms & Services
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Substance Use Disorder Treatment Services: 
An estimated 50-60% of people with mental 
illness also have a co-occurring substance 
use disorder. They may try to self-medicate 
with alcohol or other substances to improve 
the symptoms of their mental illness, when in 
reality doing so worsens these symptoms. 

Our certified Substance Use Disorder  
Counselors work with our trained mental 
health professionals to offer integrated  
substance use treatment and mental health 
treatment, as well as individual, family and 
group counseling. We are piloting the use of 
medication-assisted treatment. To prevent 
relapse in more intensive cases, we provide 
aftercare services to support recovery  
maintenance. Services are available to youth, 
adults and older adults. In FY16-17, we  
provided substance use disorder treatment to 
179 clients.

"By using the latest evidence-
based treatment techniques, 
from social models to cognitive-
based therapy approaches to 
Medication Assisted Treatment 
(MAT), we provide advanced, 
comprehensive care for  
co-occurring disorders."  

— Stacy Cohen, MD, Associate 
Medical Director - Substance Use 
Disorders
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"I believe in the power of  
unity. Working together as 
a team, we can help end  
homelessness for clients."

— David Garcia, Corporate  
Director of Housing

Homeless and Housing Services: Stable housing is 
a critical component in the recovery and wellness 
process. 

Our Housing Department staff works closely with our 
clinical team to offer integrated counseling and  
treatment services to treat their mental illnesses and 
co-occurring substance use or other medical issues, 
as well as targeted case management to connect 
clients with income resources.

We conduct outreach and engagement to homeless 
mentally ill individuals, provide temporary housing 
and housing support services, assist clients in  
securing permanent housing (including application 
and documentation completion and security deposit 
assistance), and help clients build the independent 
living skills needed to maintain permanent housing. 
In FY16-17, we supported 115 clients with temporary 
housing and assisted over 125 clients to obtain and 
maintain permanent housing. In total, over 1,000 
clients received supportive housing services,  
including referrals to programs.

Programs & ServicesPrograms & Services
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Employment Services: Pacific Clinics helps  
clients achieve a more meaningful life – a critical  
component to recovery from mental illness – with 
job training, placement, and retention support.  
Pacific Clinics’ Employment Services program 
works with clients to build their confidence in their 
ability to hold down a job and to provide them 
with assistance to obtain and maintain a job that 
matches their interests, skills, and abilities. In  
addition to job training, placement and  
retention support, Employment Services prepares 
job candidates for success by providing them 
access to a professional wardrobe for interviews, 
bus fare for transportation to and from job  
interviews, and more. In FY16-17, we served 164 
clients. 

Head Start/Early Head Start: Providing  
prevention and early intervention services in  
childhood can prevent future problems in at-risk 
and high-risk low-income populations, increase 
access to mental health treatment for those with  
identified needs, and promote mental health  
wellness in all children.

Pacific Clinics’s Head Start/Early Head Start  
program provides comprehensive high quality 
early childhood education, health, nutrition, and 
parent involvement services. We conduct a  
developmental screening for each student, and 
can identify and support children who may have 
a mental illness or severe emotional disturbance. 
Our mental health 0-5 specialists work with Head 
Start/Early Head Start teachers to ensure these 
children receive the behavioral health treatment 
they need to be successful in school and in life. In 
FY16-17, we served 934 children and their  
families. 
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Research: Pacific Clinics is part of the  
Recovery Oriented Care Collaborative (ROCC), 
the first mental health Practice Based Research 
Network (PBRN) in the country. A PBRN is a group 
of providers who come together to study topics 
or questions that directly impact their practice, 
engage researchers in answering those questions, 
and use the results to improve service delivery. 
Other partners of the ROCC include Didi Hirsch 
Mental Health Services, Exodus Recovery, Mental 
Health America of Los Angeles, and USC School of 
Social Work.

The PBRN focuses on allowing service providers to 
select research questions and conduct ongoing, 
rapid-cycle research and data evaluation so that 
changes can be implemented quickly.

In FY16-17, the ROCC looked at the impact of  
integrated physical and mental health treatment 
on persons with severe mental illness. Findings 
show that 72% reported improved mental health, 
56% reported improved physical health, and 68% 
reported improved access to care.  

Outcomes: Pacific Clinics’ Outcomes & Evaluation 
Department (OED) uses data to drive  
improvements to care, increase client and staff 
satisfaction, and provide more cost-effective  
services. The OED conducts programmatic and 
organizational evaluations at all stages, provides 
training, and disseminates actionable findings in 
easily accessible reports.

This past year, clinical-level research studies  
included Using Outcomes to Drive Treatment  
Decisions, Integrated Care, Pasadena Youth  
Violence Prevention Program, and Parental  
Depression in Pacific Clinics Head Start Programs, 
while organizational-level research studies  
included a revamped Staff Satisfaction Survey 
and Workplace Culture and Climate. 

The OED shares data with departments to improve 
clinical efficacy, support quality assurance, reduce 
staff burnout, and implement methods to attract 
and maintain quality employees by discovering 
what certain programs are doing well, and scaling 
that up across the agency. 

Research & OutcomesResearch & Outcomes
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Training: The Pacific Clinics Training Institute 
(PCTI) provides trainings to Pacific Clinics staff, 
as well as mental health professionals and peers 
from other organizations and the community at 
large. Courses are offered in over a dozen  
categories, such as clinical skills, licensure,  
culturally responsive, evidence-based, public  
education, and more. 

Pacific Clinics is committed to promoting  
effective practices and piloting innovative  
trainings in behavioral health care. Providing  
real-life, practical approaches on relevant topics 
allows our staff to better engage and support our 
clients in their journey to recovery. 

In FY16-17, PCTI provided over 125 trainings and 
hosted two online webinars. Additionally, PCTI 
launched its first Peer Housing Specialist  
Certification training, as well as its first Family 
Health Navigator Certification training. PCTI also 
provided its first out-of-state training in  
Washington State in Health Navigator  
Certification.

Internship: Pacific Clinics is committed to  
developing clinicians who are prepared to work 
with underserved communities. Our internship 
program trains over 100 psychology, social work, 
marriage and family therapy, psychiatric  
technician, and nurse practitioner students at 
the undergraduate, master, and doctoral levels. 
Over 50% of our interns are bilingual, including in 
Spanish, Mandarin and Vietnamese. 

We invest heavily in our interns. Interns spend  
20 hours each week seeing clients, as well as  
receiving training, supervision, and seminars 
around topics such as trauma-informed care. 

Our goal is to hire 30% of our interns each year. 
Many staff who started as interns have remained 
with Pacific Clinics for years or even decades! 

We partner with many local schools, including five 
California State Universities and private schools 
such as USC. Our program is accredited by the 
American Psychological Association, which  
commended our program’s dedication and  
commitment to diversity training as “exemplary.”

Training & InternshipsTraining & Internships
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Advocacy: Pacific Clinics advocates for policy and 
funding at the local, state, and national levels that 
will positively impact individuals with mental  
illness. We build relationships with elected  
officials to ensure the voices of our clients are 
heard and represented. In FY16-17, we:

• Supported AB 501 (Ridley-Thomas), which  
addresses the lack of crisis residential  
services for children and youth (passed).

• Supported AB 727 (Nazarian), which allows 
flexible use of MHSA funds to be used for 
housing assistance (passed).

• Supported AB 279 (Holden), which addresses 
the minimum wage discrepancy for develop-
mental disabilities service providers (passed).

• Opposed AB 1250 (Jones-Sawyer), a de facto 
ban on county contracts for services.

• Hosted site visits from Congresswoman  
Brownley, State Senator Jackson, and State 
Senator Portantino to demonstrate the critical 
services we provide to their constituents.

Conferences:  Each year, Pacific Clinics hosts  
several large conferences to disseminate  
knowledge, scale best practices, and improve  
behavioral health treatment and care. We share 
our practice and research findings to encourage 
discussions around new and evolving theories, 
models, and needs. In FY16-17, we hosted: 

• The 20th Annual Latino Mental Health  
Conference, which drew over 300 participants 
to learn about Healing and Empowering the 
Latino Community. 

• The 26th Annual MILES (Mental Illness and 
Law Enforcement Systems) Conference, which 
brought together over 200 participants to  
explore the impact of legalized marijuana. 

• The Asian Pacific Family Center 30th  
Anniversary Symposium, which looked at 
Asian Pacific Islander mental health services. 

• As part of the Region 9 Head Start  
Association, we helped to coordinate an  
Early Childhood STEM Institute conference.

Advocacy & ConferencesAdvocacy & Conferences
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Revenues Assets
Grants and Contracts 80,172,345$  Cash and Cash Equivalents 14,344,778$  
Federal Awards 10,737,198     Contract and Other Receivables 2,721,786       
Contributions 723,848          Prepaid Expenses, Deposits & Other Assets 1,640,959       
Investment Income 32,476            Property & Equipment
Client and Third-Party Revenue 319,645          (Net of Accumulated Depreciation) 10,724,909     
Lease Income 202,723          TOTAL ASSETS 29,432,432$  
Net Assets Released From Restrictions 420,129          
Other 1,249,505       Liabilities
TOTAL REVENUES 93,857,869$  Accounts Payable 1,882,673$     

Accrued Liabilities 9,799,462       
Expenses Contract Current Liabilities 396,431          
Program Services 74,413,850$  Total Long-Term Liabilities 12,056,994     
Supporting Services 18,687,161     TOTAL LIABILITIES 24,135,560$  
TOTAL EXPENSES 93,101,011$  

CHANGE IN UNRESTRICTED NET ASSETS 756,858$        Net Assets
CHANGES IN NET ASSETS (52,009)$         Unrestricted 4,986,781$     
NET ASSETS, BEGINNING OF YEAR 4,592,023$     Temporarily Restricted 310,091          
NET ASSETS, ENDING OF YEAR 5,296,872$    TOTAL NET ASSETS 5,296,872$    

TOTAL LIABILITIES AND NET ASSETS 29,432,432$  

STATEMENT OF OPERATIONS AND
CHANGES IN NET ASSETS

STATEMENT OF 
FINANCIAL POSITION

* Pacific Clinics’ Fiscal Year is between July 1, 2016 and June 30, 2017

FY 2016-2017 FINANCIAL INFORMATION

To ensure seamless service to the community, Pacific 
Clinics has focused on diversifying our funding 
sources to strengthen our financial sustainability. In 
addition to grants and contracts, we have increased 
our individual donations 
significantly, and plan to 
continue growing in this 
area. We are dedicated to 
leveraging our $90 million 
annual budget effectively, 
and proudly report that 
80% of our funding goes 
directly to programs 
while the remaining 20% 
supports the training, 
administration, and 
facilities needed to operate 
high quality programming.  

We also advocate at the local, state and federal level 
for continued and expanded funding to support 
mental health and other services that impact our 
clients. 
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$100,000 and above
Blue Shield of California
Carl Pridonoff
UniHealth Foundation
$50,000- $99,999
The Ahmanson Foundation
$25,000 - $49,999
Kent M. Crawford
Gallagher Chapman -  

Arthur J. Gallagher & Co.
Integro USA Inc.
$10,000- $24,999
Gregory Bowman
Cathay Bank Foundation
Richard M. Dominguez
May S. Farr
Kathy Fergen
Kaiser Foundation Hospitals - 

West Los Angeles
Louise Laraway Teal 

Foundation
Susan Mandel
Monument, LLC
Mutual of America Foundation
NPO Solutions
Gayle M. Whittemore
$5,000- $9,999
James J. Balla
Michael J. Dunn
George D. Drucker
Stacy W. Harrison
Kaiser Foundation Hospitals
Kaiser Permanente -  

Baldwin Park
Judy Kwan
Janice Lee-McMahon
Warren B. Riley
RSM US LLP
San Manuel Band of  

Mission Indians
Edward and Rita Velat
Jerry Winklhofer
$2,500- $4,999
Advanced Imaging  

(Gerry Tieri)
Ronald C. Banks
Broadway Federal Bank
Cheuk Yan Choi
Comerica Bank
Cara Cruz
Larry M. Daines 
Vincent J. DeRosa
Edmund A. and Marguerite 

L.A. Burke Foundation
Great American Insurance 

Group
Tony Gronroos
HKG, LLP
Houston/Tyner
Kaiser Permanente (Kaiser 

Foundation Health Plan, 
Inc.)

Zaven Kazazian

Amy Lawrence
Elsa Marquez
MAXIMUS Foundation
Lary J. Mielke
Orrick, Herrington, & Sutcliffe 

LLP
Joell Partners
Pasadena Tournament of 

Roses Association
Giusepp Stifano
Russel E. Tyner
Vital Compass Inc.
$1,000- $2,499
Aurora Vista Del Mar, LLC
Beth & Wilbur Woo Family 

Foundation
Betsey Brewer
Russell W. Chung
E-Central Credit Union
El Cholo Café
Envision Consulting
Frederick R. Weisman 

Philanthropic Foundation
Golden Tower Properties, LLC
Huntington Hospital
Denise Jackson
Jensen/Zigman Construction 

Co.
Margaret V. Kaufman
Kebok Foundation
Barbara Kekich
Peggy C. Lee
Christopher E. Mackey
Steven F. Mayer
MillerCoors
Moonsail North
NAMI San Gabriel Valley
Norm Nixon
Pasadena Business Park
Lucy Pliskin
Richard Dunn Family 

Foundation
Christian Rodriguez
Rosemead Kiwanis Club
Santa Monica Ford Lincoln
Share Our Strength
Cedric Smith
The Charitable Foundation 

- Berkshire Hathaway 
HomeServices

Rita Velat
David S. Wachtel
John Wacker
Judy R. Weinstein
Karen R. Weinstein
Welligent, Inc.
Wilbur Woo
Wu Family Living Turst
Talin V. Yacoubian
Up to $999
Martha C. Abea
Active Neighborhood 

Recycling Co.
Tizebt T. Alemayehu

Alhambra True Light 
Presbyterian Church

Christopher Allec
May Arakaki
ASConsulting
Asian Americans Advancing 

Justice Los Angeles
Pablo Anabalon
Yamile Arriola
Ara Artinian
Benton J. Au
Philip Au
Gloria Avrech
Alyssa Bacon-Liu
Thomas M. Bader
Angelina Badillo
Sharon E. Baker
Wayne Barker
Reuben Beezy
Alan Benjamin
Carol Bradford
Emily Brown
Michael Butler
Jean Marie Cacciatore
Linshan Cai
Shawn Caracoza
Cars2Charities
Pauline Cavin
Karen Cervantes
Angel Chan
Danny Chan
Fon Jin Chan
Phoebe Chan
Wayland Chan
Chun-Jung Chang
Christina Chen
Simon Chen
Carol Cheung
Marian Chew
Edward Chin
Sam Chin
Chipotle Mexican Grill #2
Michelle Chiu
Phyllis Chiu
Kin Wai Choi
Winston W. Chow
Yvonne Chu
William Chun-Hoon
Jennifer Chung
Clement and Angela Hirai 

Yang Charitable Fund
Coastal Building Services, Inc.
Community Pharmacy Group, 

Inc. / Glesener Pharmacy
Armando Cuevas
Christopher Dail
Ronald Davis
James Dawson
Lisa de Lorimier
Aghop Jack Der-Karabetian
Terry DeWolfe
Sally DiFiore
Nga Thi Dinh
Direct Connection
Aimee Dorr

Ways to

Give
Online:
www.pacificclinics.org

By Check:
Pacific Clinics
800 S. Santa Anita Ave.
Arcadia, CA 91006
Attn: Donor  
Development  
Department 

By Phone:
Contact Mary Cline  
at (626) 254-5076

Consider Including 
Pacific Clinics in 
Your Estate Plan:
Contact Mary Cline at 
mcline@pacificclinics.org

We have made every 
effort to acknowledge 

anyone who made a 
donation to Pacific 

Clinics between 
July 1, 2016 and 
June 30, 2017. If  
your name is not 

listed or is incorrect, 
we deeply apologize. 
Please contact us at 

(626) 254-5076.

FY 2016-2017 DONORS
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Louise Dougherty
Kathleen Drummy
Sylvia Dunbar
Joseph C. Dunn
Nick Dunsmore
Cecilia Duran
Elise Mudd Marvin Trust
Catherine L. Enarson
Frederick L. Engler
Epicentre Church
Chris Equihua
Homer Escamilla
Cheryl Fair
Fair Oaks Manor
Carlos Fierro
Pedro M. Florescio
Cindy Fong
Foothill Family Services
Frank T.W. Fan, LLC
Helen M. French
Marsha D. Fretwell
Maye I. Fukumoto
Cora Fullmore
Luis M. Garcia
Gerry W. Gee
Paul Gibson
Roberta B. Gillerman
Kris Giordano
Gale Giovannetti
Evelyne Glaser
Terry S. Gock
Grand Avenue Development
Grand Soirees
Joyce Grego
Michael G. Guitron
Guilbert Tex, Inc.
Sara Gutierrez
Pat Ha
Hacienda La Puente USD
Ibrahim Hanna
John Harris
Elana Helgesen
Susan Henry
Richard Y. Hirota
B. Joseph Ho
Sheren Ho
Stella Ho
Shawn S. Holley
Hooray Montessori Preschool
Yonghong Hu
Tsuey-Yuh Huang
Becky Hum
Imprenta Communications 

Group, Inc.
Helen T. Irwin
Patricia Jackson
Timothy C. Jahn
Beth Jenks
Rosa I. Jimenez
James J. Jones
Miriam G. Jones
Judy Nieh Accountancy Corp.
Norma Kachigan
Han Pin Kan
Susan A. Kelley
Robert King

Kazuko N. Kinoshita
Kory J. Knapke
Patricia R. Knight
Lydia S. Ko
Jen Kow
Matthew Kugizaki
Christine Kurek
Lloyd Kwok
Jennie Kwong
John B. Labrie
Arlayn Ladson-Castle
Ava Lam
Stephen Lau
Choi C. Lee
David W. Lee
Evangelin (Evie) Lee
Gladys C. Lee
Grace Lee
Johnson Lee
Kwang Ho Lee
Mariana Lee
Ray Lee
Terry and Becky Lee
Leo A. Dos Remedios
Hok Yin Leung
Douglas Levy
Amy Q. Lew
Carol Lewis
Ellen Leyva
Chungmu Liang
Lawrence S. Lin
Shu Hung Lin
Jesse & Ruth Liu
Jonathan Liu
John Luo
Toby Lou
Linda Louie
Paul H. Lusby
Bik Luu
Michelle Ma
Harry Mac
Barbara L. Mack
Jessica Mack
Melba Macneil
Valeria A. Macon-Johnson
Nancy Mah
David M. Malkin
Lou A. Mallory
Ryan Malouf
Patricia Mar
Beth Marcus
Natalia G. Marquez
Maria Martin
Allen and Weta Mathies
Sherman L. McClellan
Janet Mcintyre
Matthew McIntyre
Scott McKenzie
Armando B. Mendoza
Gary Micon
Anthony Miranda
Warren Montag
Jesse Moore
Margaret Morrison
Robert Muschler
Steve Muskatell

Lynn Neuenswander
Ka Yin T. Ng
Monica Ng
Sin Woon Michelle Ng
Niki Nghe
Gaston H. Nguyen
Robert S. Nishinaka
John Norman
Eric Norris
Rose Norton
Nancy G. Olsen
Joseph R. Ortiz
Elva Pacheco
Laura S. Pancake
Pasadena Christian Church
Maxine Paul
Brian Pezze
Ha T. Phan
Evelyn Pickering
Sandra Plowman
George and Nancy H. Ponce
Ross Ponedel
Brandy-Ann Pope
Anthony Portantino
Nancy Portilla
Jerry (Jar) Price Gaines
PSO Development, LLC
Kim Quan
Rami, Inc. DBA Aalpha 

Pharmacy
V.J. Ranganath
Brian M. Rankin
Ruth E. Reid
Gregory Reynolds
Clara Robledo
Anthony Rodriguez
Claudia Rodriguez Moeller
Paul J. Rubin
Lindy L. Russell
Florencia Saavedra
Susan T. Sabo
Lynn Sager
Linda D. Sakellariou
James Sakoda
Bruce Saltzer
Sai On and Mi Yee Sam
Teresa Samaniego
Susan Sandberg
Todd Sandberg
Patricia Sandoval
Virginia Santos
George Scharenberg
Kathleen F. Schick
David H. Shigekawa
Bunny Shingleton
Diane Schultheis
Summer L. Scott
Joel Shapiro
Norton H. Sharpe
Sue Shearer
Bernard Y. Shih
Stanton Shoohoo
Claudia Silva
Marilyn Simon
Bobby Siow
Marie L. Slonski

Yung Soon Lee
Nick Steele
Wade Stevenson
Storrier Stearns Japanese 

Garden
Janet Suen
Jane Sung
Frank Y. Suto
Harry (Scott) Swanson
Chi C. Szeto
Peter Tai
Britteny Tang
Melissa Tang
Rose Tantraphol
Sedora Tantraphol
Team Blaze, Inc.
Emelinda Teodoro
Elaine Teoh
The Church of Truth Harmony 

Circle
Dorothy Thorman
Debra Y. Torian
Linda Trinh
Truist
Carlos Y. Tsen
United Way Capital Region
United Way of Greater Los 

Angeles
Steve Uribe
Ricardo Valdepena-Puertas
Alfredo Valenzuela
Michelle Vanoppen
Alfredo Vega
William E. Vollero, MD
Elmond Wan
Water And Power Community 

Credit Union
Esther Wee
Diane Weinstein
Ellen Weinstein
David H. Weiss
Hua Wen
Maryann Wesson
Larry White
Elsa Willard
Robert Wilkins
Jeff Winklhofer
Lewis A. Winters
Justin Womer
Anne Wong
Boy Wong
Dorothy T. Wong
Douglas T. Wong
Joseph Wong
Min Juan Wong
Richard Wong
LaShawnda J. Woods
Jolly C. Wu
Shirley Xu
Michael Yam
Kenneth K. Yee
Georgina Yoshioka
Steve Yun

Thank You for Your Generous Support! 
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Foundation and Corporate Partners
Advanced Imaging Solutions
Ahmanson Foundation
Aurora Vista Del mar, LLC
Beth & Wilbur Woo Family Foundation
Blue Shield of California
Broadway Federal Bank
California Community Foundation
Cathay Bank Foundation
Coastal Building Services, Inc.
Comerica Bank Charitable Foundation
Community Foundation of the Verdugos
Community Pharmacy Group, Inc./Glesener Pharmacy
Dunn Property Group
East West Bank
E-Central Credit Union
Edmund A. & Marguerite L.A. Burke Foundation
El Cholo Café
Envision Consulting
Frederick R. Weisman Philanthropic Foundation
Gallagher Chapman – Arthur Gallagher & Co.
Great American Insurance Group
Green Foundation
HKG, LLP
Houston/Tyner
Huntington Hospital
Integro Insurance Brokers
Jensen/Zigman Construction Co.
Kaiser Foundation Hospitals
Kaiser Foundation Health Plan, Inc.
Kebok Foundation
Louise Laraway Teal Foundation
MAXIMUS Foundation
MillerCoors
Monument, LLC
Moonsail North
Mutual of America Foundation
NPO Solutions
Orrick, Herrington & Sutcliffe LLP
Pasadena Community Foundation
Pasadena Tournament of Roses Foundation
Picasso’s Café, Bakery & Catering Company 
Ralph M. Parsons Foundation
Rami Inc. DBS Aalpha Pharmacy
Richard Dunn Family Foundation
Rosemead Kiwanis Club
RSM US LLP
S. Mark Taper Foundation
San Manuel Band of Mission Indians
Santa Monica Ford Lincoln
The Charitable Foundation, Inc. – Berkshire Hathaway HomeServices
The Carl and Roberta Deutsch Foundation
The Lawrence Foundation
UniHealth Foundation
Water and Power Community Credit Union
Welligent, Inc.
Whittemore & Associates
Program Funders and Partners
Asian Pacific Health Care Ventures, Inc.
California Department of Education
California Department of Rehabilitation
California Office of Statewide Health Planning and Development
City of Pasadena – Pasadena Community Development Commission
Five Acres
Homeless Health Care Los Angeles
Housing Authority of the City of Los Angeles (HACLA)
Housing Authority of the County of Los Angeles

Los Angeles County Board of Supervisors
Los Angeles County Department of Children and Family Services 
Los Angeles County Probation Department
Los Angeles County Sheriff’s Department
Los Angeles County Department of Mental Health
Los Angeles County Department of Public Health
Los Angeles Homeless Services Authority (LAHSA)
NAMI San Gabriel Valley
Orange County Health Care Agency
Prototypes PAC
San Bernardino County Department of Behavioral Health
San Gabriel Valley Police Chiefs’ Association
Special Services for Groups (SSG)
U.S. Department of Health and Human Services (Head Start)
Ventura County Behavioral Health Department
Ventura County Sheriff's Office
Affiliations and Accreditations
Accredited by: 
Commission on Accreditation of Rehabilitation Facilities (CARF)
American Psychological Association
Affiliations:
Asian Pacific Policy and Planning Council (A3PCON)
Association of Community Human Services Agencies (ACHSA)
California Association of Alcohol and Drug Program Executives 

(CAADPE)
California Association of Social Rehabilitation Agencies (CASRA)
California Council of Community Behavioral Health Agencies 

(CCCBHA)
Mental Health America
National Alliance on Mental Illness
National Council for Community Behavioral Healthcare (NCCBH)
National Head Start Association
United States Psychiatric Rehabilitation Association (USPRA)
Universities and College Partners 
Alliant International University/CSPP-LA
Argosy University
Azusa Pacific University
California State University, Dominguez Hills
California State University, Fullerton
California State University, Long Beach
California State University, Los Angeles
California State University, Northridge
California State University, San Bernardino
The Chicago School of Professional Psychology
Cypress College
Fuller Theological Seminary
Hope International
Indiana University
Loyola Marymount University
Marquette University
Mount Saint Mary’s University
Mount San Antonio College
Pacifica Graduate Institute
Pacific Oaks
Pepperdine University
Rosemead School of Psychology, Biola University
University of California, Los Angeles
University of Phoenix
University of Southern California
Wheaton College
Funding
Funding is provided by the Counties of Los Angeles, San Bernardino, 
Orange, Ventura, as well as the Mental Health Services Act (MHSA). 
Additional funding is provided by corporations, foundations and 
individual donors.

FY 2016-2017 PARTNERS & AFFILIATES
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Pacific Clinics  
Board of  Directors  
(2016-2017)

OFFICERS
Board Chair  Gregory Bowman, EdD 
   Superintendent (Retired) 
   Burbank Unified School District

Vice Chair    Tony Gronroos, CPA 
   Partner 
   HKG, LLP

Secretary   Larry M. Daines 
   Community Volunteer 

MEMBERS
Ronald C. Banks
Chief of Police (Retired)
Inglewood Police Department

Vincent J. DeRosa
Owner, Chairman, Community Volunteer
Picasso’s Café, Bakery and Catering

Richard M. Dominguez
Richard Dominguez & Associates

George David Drucker
Partner
Crenshaw/Drucker Communications

May Farr
Mental Health Commissioner, 2nd District
San Bernardino County

Zaven Kazazian, JD, CBC
Independent Consultant 
Employee Benefits Plans

Judy Kwan
Associate
Orrick, Herrington & Sutcliffe, LLP

Jessica Mack
Principal Manager, Energy Analysis & Customer Outreach
Southern California Edison

Janice Lee-McMahon
Luxury Properties Director
Berkshire Hathaway HomeServices

Anthony Miranda
Chief of Police
City of Vernon

Diane Tangreti
Community Volunteer

Jerry Winklhofer
Controller
Exer Urgent Care/Providence Health

Talin V. Yacoubian
Partner
Yacoubian & Powell, LLP

Pacific Clinics Foundation 
Board of  Trustees  
(2016-2017)

OFFICERS
Board Chair  Richard M. Dominguez 
   Richard Dominguez & Associates 

Secretary/Treasurer Michael J. Dunn 
   President 
   Dunn Property Group 

President   James J. Balla, MBA 
   President & CEO 
   Pacific Clinics 

MEMBERS
Ronald C. Banks
Chief of Police (Retired) 
Inglewood Police Department

Kent Crawford
Managing Principal/Benefits Practice Leader 
Integro Insurance Brokers

Barbara Kekich, Esq.
Community Volunteer

Stacy W. Harrison, Esq.
Partner 
Orrick, Herrington & Sutcliffe, LLP

Susan Mandel, PhD
President Emeritus 
Pacific Clinics

Lary Mielke 
President 
MHi

Carl Pridonoff
Real Property Counsel

Russel Tyner, AIA
Partner 
Houston/Tyner Architectural Corp.

Judy Weinstein
JRW & Associates

FY 2016-2017 LEADERSHIP
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