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I am strong 
I will survive and conquer 
I will fight by believing in myself 
That I will be alright 
I yearn to be free of darkness 
And free to be Myself 
Without Judgement and Stigma

— Excerpt from Overwhelmed, a poem  
    written by Evelyn, Pacific Clinics client

Writing poetry helped 
Patrick, a peer partner. 
He passes that gift on 
to clients like Evelyn by 
leading a creative writing 
group.

Photo: Evelyn and Patrick
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Dear Friends: 

We are pleased to share our 2018 Community Impact 
Report. 

Pacific Clinics continues to be a leader in behavioral 
healthcare and early education, providing services to 
over 22,200 people across four counties in Southern 
California. 

This past year, the Pacific Clinics team of over 1,000 
professional staff has been working diligently to meet 
the mental health and educational needs of our  
community in various ways, including: 

•	 Engaging clients with culturally relevant treatment 
programs and support 

•	 Empowering individuals to overcome barriers and 
find gainful employment and safe housing

•	 Strengthening our holistic approach to care

•	 Diverting some of the most challenged people in 
mental health crises from costly emergency room 
visits and reducing recidivism

•	 Ensuring that infants and children at our early  
education centers and adults at our educational 
institutes learn and thrive in supportive  
environments

•	 Advocating for policies that support our clients, 
reduce stigma, and build awareness

•	 Bridging the mental health workforce gap through 
training programs and continuing education

In this community impact report, you will meet a few of 
the many courageous individuals who share their  
personal stories of hard work to achieve a higher  
quality of life. We are honored to highlight their  
milestones and join them on their paths to wellness. 

While we are proud of our collective progress and 
achievements over this past year, we remain mindful 
that efforts to meet the region’s increasing needs 
comes with challenges, and that we must be  
responsible stewards of the resources with which we 
have been entrusted. 

By carefully managing these resources, we ensure that 
our shared vision – in which everyone has the chance 
to lead a healthy, productive life – is fulfilled. 

On behalf of Pacific Clinics, we offer our sincerest 
appreciation to you for being part of our journey. With 
your ongoing support, we continue to honor our  
commitment to build paths that uplift, serve, and 
strengthen our communities. 

Warm regards,

A Joint Message from the President & CEO and Board Chair:
Our Journey Together

James J. Balla, MBA 
President & CEO

Gregory A. Bowman, EdD 
Chair, Board of  Directors 

Our Mission
Building on 
people’s strengths, 
we deliver quality 
behavioral and 
mental healthcare 
services.
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FISCAL YEAR 2017-2018 IMPACT BY THE NUMBERS

25,398
Phone calls received 

through our Call
Center from clients and
individuals seeking help 

22,232 
Children, youth, adults,  

and older adults  
received services

22
Languages spoken by our 

employees to provide  
treatment in a client’s  

primary language

...provide mental and behavioral healthcare to 22,232 people of all ages from diverse communities. 
Our professional, culturally competent staff support families and ensure that individuals receive age-appropriate 

treatment in a language they understand. We’re also committed to bringing treatment to  
schools and underserved areas to help build stronger communities.

Your support helps us...

283
Schools where Pacific  

Clinics provides easy access 
to mental health services 

on campus

1,075 
Psychiatrists, psychologists, 

therapists, nurse  
practitioners, support and 
administrative staff that 

serve our clients

60+
Years

8%
26-59 
Years

40%
0-5

Years

8%
6-15
Years

25%
16-25
Years

19%FemaleMale
53%47%

Other/Unknown

Black/African-American

Asian/Pacific Islander

White/Caucasian

Latino/Hispanic

 
 

38%

28%

14%

10%
10%
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...offer holistic supportive services that help families and individuals navigate their health needs,  
find housing options, get access to healthy meals, seek employment, and obtain transportation to access services.  

Our support programs are as diverse as the people we serve.

...provide a variety of educational opportunities that train behavioral health professionals and 
mental health support staff, and help community members understand issues of mental health. In addition, our 

Head Start program invests in early childhood development by preparing children to be successful in kindergarten.

301,612 
Meals were distributed to 

feed low-income and  
homeless clients and  

children in our Head Start 
and Early Head Start  

programs

1,155 
Homeless individuals 
were supported with 

housing and placement 
services

175
Clients participate in  
employment service  

programs which include  
job development and  

preparation, placement,  
and follow-up support

163
Clients received assistance 

from a health navigator 
during medical visits

3,867
Clients received  

transportation services for 
mental and physical health 

appointments, support  
services and other vital  

appointments

768
Children developed the 
skills they need to start 

kindergarten in our Head 
Start and Early Head Start 

program

120
Trainings were provided 

through our Pacific Clinics 
Training Institute to behavioral 

health professionals, peers 
and community members 

535
Adult students with lived 
experience attended the 

Recovery Education  
Institute to pursue  

certifications in the mental 
health field, college-credit 
courses, workshops and 

enrichment courses

126
Graduate students with  
degrees in psychology, 
social work and nursing 

completed internships and 
technical training at 

 Pacific Clinics
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Jacob was a young boy when his mother, Rosa, escaped an  
abusive home and took him to live at a shelter for victims of  
domestic violence. Although Rosa was ready to make a new life for 
them, she was deeply concerned about Jacob. “He was  
emotionally traumatized from our custody battle and had shut 
down,” she recalls. 

Through a referral to Pacific Clinics’ Head Start early education  
program in Glendale, Rosa found a caring and supportive  
environment for Jacob that helped him rebuild his confidence,  
improve his social skills, and overcome his trauma. 

The emotional response to an extremely negative event, trauma  
can produce lasting physical and mental effects that, if left  
untreated, can increase the risk for chronic disease and a range of 
behavioral health problems. 

In fact, failing to cope with the pain of trauma and negative  
experiences often leads people to do more harm to themselves, 
and their families, perpetuating the effects of trauma in their lives. 
This is especially true for children who experience chronic and 
repeated stress, which can affect their developing brains, damage 
their immune systems and even change how they respond to  
additional stress and trauma. 

Stopping that cycle of harm and providing children with the  
resiliency to handle stress are critical to children’s healthy  
development, which is why addressing childhood trauma early in 
life is one way Pacific Clinics is committed to helping young children 
and their families.  

Teaching Children to Express Emotions 

To support the emotional health of children, Head Start provides an 
array of programs and strategies that reinforce its core mission of 
preparing children for kindergarten. These include providing tools to 
help children manage their emotional health and assisting families 
with parenting skills.

For example, every child in the program is taught how to use five 

feeling words: happy, sad, scared, mad, and calm. For Jacob, this 
helped him learn how to express his emotions. 

The staff also work with children’s families to identify and address 
their individual needs. “When I got to Pacific Clinics’ Head Start 
program I was broken emotionally and physically,” says Rosa.  
“They were there for us at a time when I really needed guidance 
and hope.” 

The Head Start program provided Rosa with parenting tools, 
showed her how to create healthier meals and supported her 
through the custodial court process. 

“It was a long and stressful custody battle that created difficult 
times for both of us,” says Rosa. “Pacific Clinics helped me so that I 
could be strong for my child.” 

The Happiness of Seeing a Child Succeed and Giving Back 

When Jacob entered kindergarten in the fall he was more confident 
and able to make friends with his classmates. His teacher  
commented on how well Jacob was prepared for school, calling him 
one of her top students. She also reported that he has helped other 
children in his class adapt to starting school. 

Rosa and Jacob’s positive experiences with the Head Start program 
encouraged her to get more involved with Pacific Clinics.

“For me, seeing the benefits Jacob was receiving from the program 
made me want to be part of it and to give back. More than that,  
volunteering for Pacific Clinics gave me purpose when I needed it 
the most. They helped me regain my confidence,” says Rosa. 

Rose serves as treasurer on the Pacific Clinics Head Start Policy 
Council and has had the opportunity to represent the agency at 
conferences and while meeting with elected officials to  
advocate for Head Start. 

“I am so blessed to have found the love and support I needed at  
Pacific Clinics,” says Rosa. “Jacob and I wouldn’t be where we are 
now without their help.”

Jacob and Rosa Get a Head Start on a New Life 
Pacific Clinics’ Early Education Program Addresses Trauma for Children Birth to 5



“I am so blessed to have 
found the love and support 
I needed at Pacific Clinics. 

Jacob and I wouldn’t be 
where we are now without 

their help.”  
 

 — Rosa

“When our early education clients start kindergarten, 
their teachers are sometimes surprised to learn that 

their students received behavioral health services. We 
know we have made a positive difference when kids in 

danger of being kicked out are blending right in.”  
— Chris Leucht, PhD, Program Director, Birth to 5

Jacob at Pacific Clinics’ Head Start Site
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“When you come out, you risk not being loved,” says 16-year-old 
Dez. “But if you hold it in, you can’t be yourself. It’s a lose-lose  
situation. When you can’t be yourself, it feels horrible. You have to 
act a certain way and dress a certain way, pretending to be  
someone else. When I’m putting on an act, it hurts.” 

Today, Dez is helping to create a safe place for other LGBTQ+ youth 
at Pacific Clinics’ site in Monrovia where she began receiving  
therapy at 5 years old. Knowing she was different made Dez feel 
scared and worried about fitting in at school. At the age of 13, she 
came out to her therapist. 

“Pacific Clinics is helpful, caring, understanding and approachable. 
They make me feel cared for and important. They care about what  
I have to say,” says Dez, who is now open about her sexual  
orientation, despite feeling unaccepted at home and school. “When 
I’m having a bad day, they will listen and help me. Without Pacific 
Clinics, there would be a lot more fights at home and I wouldn’t 
have come out to my family.” 

Practical and Effective Help 

The Pacific Clinics site in Monrovia treats children ages 4 to 18 who 
require intensive services. Most of the children are at risk of  
hospitalization, losing their school placement and/or being  
removed from their home due to negative behaviors associated with 
trauma and mental health issues. Pacific Clinics is their last resort 
and is tasked with saving them from those serious consequences. 

A unique aspect of the intensive treatment program at the  
Monrovia site is age-specific group therapy. “We use the group  
setting to observe their behaviors and social interactions to  
create treatment plans for individual and family sessions. We get a 
better idea of the depression or trauma they are experiencing, and 
the children begin to open up,” says Jesus Aguirre, a mental health 
counselor who leads several groups. 

An important component of the treatment philosophy is helping 
children and families practice what they learn in a session by  
applying it to a possible school, social or home environment. “Our 
therapy rooms are constructed to simulate a home, kitchen or 
school setting, so they can transfer their new coping and calming 
skills to a real-world setting where they experience triggers,”  
explains Jesus. 

Children are encouraged to attend group therapy sessions focused 
on specific and relatable issues and challenges. Some group topics 
include independent living skills, grief and loss, and Safe Dates for 
children who have experienced domestic violence or sexual trauma. 

Dez Finds Her Voice Helping Other LGBTQ+ Youth

In the group therapy sessions, Jesus and other members of her 
therapy team noticed that Dez seemed to show empathy to others 
who were having a difficult time accepting help or participating in 
the activities. 

As a result, Dez was asked to help develop a curriculum  
addressing teens who identify as LGBTQ+. “Dez was excited to 
share ideas and have her voice heard to help other LGBTQ+  
students,” says Jesus. Dez’ therapy team felt that engaging Dez in 
this manner provided the chance to utilize her many strengths while 
helping others and exploring her own identity.

The curriculum they created focuses on the fears and anxiety 
LGBTQ+ teens face; how to identify the source of negative thoughts; 
and how to create a place where they feel welcome and safe and 
are comfortable talking openly. “Our goal is to help kids better 
understand themselves, find ways to cope and to help others who 
aren’t out yet,” says Dez. “It makes me feel good knowing that I’m 
going to be able to help other people.”

A Safe Place for Dez to Be Herself
Providing Intensive Mental Health Treatment for Children and Youth



“Pacific Clinics is helpful, 
caring, understanding 

and approachable. They 
make me feel cared for 

and important.” 
 

 — Dez

 “Our therapy rooms are constructed to simulate 
a home, kitchen or school setting, so they can 

transfer their new coping and calming skills to a 
real-world setting where they experience triggers.” 

— Jesus Aguirre, Mental Health Counselor, Monrovia 

Dez at Pacific Clinics’ Monrovia Site
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Julian was only 5 years old when he began experiencing abuse by 
his older sister, who gave him cigarettes that then triggered future 
addictions. 

This incident and others changed Julian’s life and created a spiral 
of self-harm. He began associating with gang members in high 
school and using meth, alcohol and marijuana. He would miss 
class, shoplift to get steal money from his mother to get drugs.  
Julian did manage to graduate and went on to junior college. 

Julian Increases Drug Use and Becomes Homeless 

At 18, Julian started using meth more regularly. “I just wanted to get 
high. I liked that feeling,” Julian recalls. Soon after, he dropped out 
of school and his mother gave him an ultimatum: Stop using drugs 
or get kicked out of the home. He chose to be homeless. 

Julian’s drug use caused him to experience paranoia, and at 19 he 
was placed in a psychiatric hospital. It was the beginning of his  
sobriety. Because he was homeless, the hospital referred him to 
Pacific Clinics where he first received temporary housing. 

He also received support for managing his mental health and  
medications and getting Supplemental Security Income (SSI)  
benefits. 

His caseworker, Julie Lara, works with Julian to help him meet the 
goals he sets with his therapist. “With all our clients, any progress is 
good progress. It doesn’t happen overnight. That’s why we set  
measurable goals,” says Julie. “Julian has improved in his daily  
living and social skills. I see him growing as a person and doing a 
lot more for himself.” 

The Drop-In Center Helps TAY Gain Independence

Transitional-Aged Youth (TAY), or older teens and young adults, who 
are homeless and suffer from mental health issues have particular 
challenges as they work toward gaining independence. 

The Hope Drop-In Center in Irwindale is one of Pacific Clinics’ two 
TAY centers that provide teens and young adults with support, 
healing and care. Along with providing mental health services, TAY 
centers offer supportive services such as housing, job training and 
access to food and showers that are tailored to meet the needs of 
young adults. 

Julie says the center acts as a wonderful place for youth to practice 
their social and communication skills. The center has helped Julian 
learn how to deal with paranoia and to engage with others. While he 
was homeless, Julian was afraid to meet new people and became 
adept at putting up defenses, feeding his paranoia. 

At the center, Julian can be himself and feel comfortable with who 
he is. His favorite group is art therapy. “When I’m feeling down, I 
love to draw. It’s the best thing for me to do,” says Julian. 

“Without the Drop-In Center, I’d be on the streets, using drugs, or 
dead,” says Julian. “I love it here. No one judges you. It helps me 
stay sober. When I come, I feel free ... I can just be me.” 

Reconnecting with Family and a Brighter Future 

As Julian’s mother saw him getting the support he needed and his 
transition to sobriety, she asked him to move back home. “She’s 
proud of me, she’s seen me change,” Julian says with a smile. He 
continues to come to the center every day and has been sober for 
two years. 

When Julian thinks about his future, he wants to help youth who  
are in gangs, on the streets, or using drugs. He wants to provide  
the same help he has received and make a difference in other  
people’s lives.

Julian is Overcoming the Effects of Childhood Trauma
Drop-In Centers Provide a Safe Place and Services Tailored to Help Transitional-Aged Youth (TAY)
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“Without the Drop-In 
Center, I’d be on the streets, 
using drugs, or dead. I love 
it here. No one judges you.  

It helps me stay sober.  
When I come, I feel free …  

I can just be me.” 
 

 — Julian

“Clients need a place to use what they learn, and 
Pacific Clinics provides that opportunity. Here they 

feel comfortable and interact with peer partners and 
other clients who also have mental health issues.  

It allows TAY clients to have their own space.” 
— Julie Lara, TAY Caseworker

Julian at Pacific Clinics’ Hope Drop-In Center
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When you meet Thao, it’s hard to imagine this well-spoken,  
professional and friendly woman once suffered from debilitating 
mental illness. 

Today, she works full time as the front desk coordinator and one of 
the managers of an upscale beauty salon. With 11 years of  
sobriety behind her, she is known for her positive spirit, hard work 
and friendliness. 

“Pacific Clinics not only treats mental illness, they want to help find 
a solution. They want to see each client succeed, to spread their 
wings and fly,” says Thao. “They helped me become what I am 
today.”

A Traumatic Childhood

As a child, Thao didn’t know how to talk about the sexual abuse she 
was experiencing by someone close to the family. She kept it a  
secret from her parents, afraid of her father’s strict cultural  
discipline. 

Her parents didn’t know how to handle their angry, out-of-control 
daughter who continually pulled her hair out, and in desperation, 
they would lock Thao in a dark closet during major outbursts. “I 
heard and saw things that I thought were just a part of childhood,” 
recalls Thao. 

As a teenager, Thao turned to drugs to relieve the intense emotional 
pain caused by years of trauma and to deal with the symptoms of 
mental illness that she didn’t understand. She also witnessed a 
horrific crime carried out by someone she knew and was arrested 
as an accessory after the fact. 

In jail, Thao was diagnosed with both bipolar disorder and  
schizoaffective disorder and received medication that helped with 
her mental clarity. At 21, Thao returned home, but she refused her 
medications, putting her family at a loss for how to help. “I was in 
denial. I never accepted I had a mental illness,” says Thao. “I put 
my family through a lot.” 

Treatment and Support Led to a Dramatic Improvement

It was Thao’s probation officer who referred her to Pacific Clinics, 
where she began an intensive treatment program to stabilize her 
mental health. Thao’s social worker, case manager and psychiatrist 
would visit Thao’s home and slowly gained her trust. 

Soon she graduated to the Pacific Clinics’ Wellness Center in 
Pasadena where she received individual and group therapy as well 
as assistance with lowering the dose of her medication. She also 
sought advice from her doctor, nurse and peer counselor about 
employment once she was ready to look for a new job. 

“I love this staff because of the way they interact with you and care 
about you. I looked forward to my sessions here,” says Thao. “They 
really were my family. They were trying to give me the best, and it 
didn’t feel like treatment. The therapy felt like I was hanging out 
with friends. It was really comforting.” 

Sharing Her Story and Giving Hope to Others

“I hope sharing my story will impact and touch other lives,” says 
Thao. “I want to be a blessing to those whose paths cross mine.” 

Thao gives back to the community and for the last nine years, she 
and several friends have gone to Skid Row during the holidays to 
deliver socks and sandwiches to the homeless. 

As part of her wellness routine, and because medications can make 
her tired, she exercises three to five times a week and encourages 
others on their road to recovery to workout. 

She is proof that recovery is possible with treatment and support. 
Her dedicated team of mental health professionals and caring  
support staff guided her but her drive led her to wellness. 

Thao considers herself a mental health advocate and has this 
advice: “It’s OK to have a mental disability. Success and strength 
come from overcoming what seems to be impossible.”

Thao is a Shining Example of Overcoming Challenges 
Pacific Clinics Uses a Holistic Approach to Treat Severe Symptoms of Mental Illness 
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“Pacific Clinics not only 
treats mental illness, they 

want to help find a solution. 
They want to see each person 
succeed, to spread their wings 

and fly. They helped me 
become what I am today.” 

 

 — Thao

“At Pacific Clinics we understand that to treat 
someone living with mental illness, we have to 

understand all elements of health that affect the 
whole person. When people are really struggling, 

Pacific Clinics provides hope for them and the right 
people in their corner that can help someone make 

the transition to wherever they want to go.” 
 — Shawn M. Caracoza, Executive Vice President  

& Chief Clinical Officer

Thao at Pacific Clinics’ Pasadena Wellness Center
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There is a lot about Stephen’s life that he just can’t remember  
because so much of it was lost to substance abuse, which he used 
to cope with his mental illness. 

Although he was diagnosed with a mental illness early in life, it 
wasn’t until he was 47 that he sought treatment and became sober. 
And now at 67, he is starting a new life. 

Stephen began drinking in high school. “I really don’t know why I 
started,” he said. This led to stealing and starting fights. He would 
sneak a bottle to school and drink during breaks. When he was a 
junior, he dropped out. 

Throughout his life, Stephen had periods of sobriety, but he would 
always relapse. As a young man, he owned a carpet cleaning  
business that enabled him to support his family. 

But, his inability to stay sober affected his success. “I just couldn’t 
stop,” he recalls. His abuse escalated to using and selling drugs. 
Throughout his adult life, Stephen lived in and out of jail and on the 
streets. 

The Important Role Housing Plays in Recovery

It was while he was incarcerated that Stephen was diagnosed 
with schizoaffective disorder, bipolar disorder and multiple health 
issues. He was able to get treatment and completed a rehabilitation 
program before his release. 

As part of rehabilitation he was referred to Pacific Clinics’ program 
that assists parolees in achieving their personal recovery goals. 

“The AB109 program is really needed to help people who have been  
incarcerated transition into the real world. It provides services that 
help them have a foundation to move on and face challenges in 
life,” says Vanessa Davies, Stephen’s caseworker. 

Vanessa believes that housing is one of the first starting points for 
completing probation requirements. “The first thing I ask is, ‘Where 
are you staying?’ If we can get a roof over their heads, a place to 
shower, they’ll come for the other services,” says Vanessa. “Ninety 
percent of my case load are housed.”

“Along with mental health treatment and housing support,  
Pacific Clinics clients receive help with benefits, getting their  
physical health issues addressed, education and employment  
services.” 

Treatment, Housing and Support Lead to Success

Although Stephen entered the program penniless, he was sober. As 
he began to adhere to his prescription medications and regularly 
attend counseling sessions, he began to improve. 

“I just wanted to get my life back and a place of my own,” he recalls. 
He was able to focus on his dream of living a better life, a goal that 
had eluded him for nearly 50 years. 

It was Vanessa working with the Pacific Clinics housing specialists 
that helped Stephen get his Section 8 voucher approved so he 
could move into an apartment. 

Pacific Clinics also helped him complete school applications, guided 
him on obtaining a job, offered employment to help rebuild his 
resume, and connected him with supportive programs to continue 
to keep him on track.

With counselors and support every step of the way, Stephen is 
accomplishing his dream of being sober and productive. “This has 
been the time of my life and I’m grateful,” says Stephen. “Pacific 
Clinics put me on the right track. Without them, I would be lost. 
They gave me the opportunity to work and to get my mental health 
treatment.”

Stephen Never Gave Up His Dream for a Better Life 
Pacific Clinics’ Program Provides Housing and Helps Parolees Achieve Personal Recovery Goals



“Pacific Clinics put me on 
the right track. Without 

them, I would be lost. They 
gave me the opportunity to 
work and to get my mental 

health treatment.” 
 

 — Stephen

“The AB109 program is needed to help people 
who have been incarcerated transition into 
the real world. It provides services that help 
them have a foundation to move on and face 
challenges in life ... For me, it’s rewarding to 
meet people where they’re at and help them 

transition into somewhere they would love to be.” 
— Vanessa Davies, Case Manager

Stephen at Pacific Clinics’ Portals Site
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HEAD START AND EARLY HEAD START REPORT

FINANCIALS
Funding Sources 
Federal Funds					    $9,041,933  
CA State Preschool Program			  $400,029 
Child and Adult Care Food Program		 $308,485 
TOTAL FUNDING SOURCES			   $9,750,447 

Expenditures		       	 Budget	 Actual 
Operations		        	 $9,318,037	 $9,305,526 
Training 		        	 $123,925	 $124,621 
Food Services			  $308,485	 $308,485 
TOTAL PROGRAM COSTS	 $9,750,447	 $9,738,632

AUDIT STATEMENT
An independent third party external audit for Pacific Clinics’ 
fiscal year ending June 30, 2018 found no deficiencies in 
our expenditures, or program operations compliance  
requirements as described in the Uniform Guidance.

Pacific Clinics’ Head Start and Early Head Start 
programs provide comprehensive early childhood 
education for at-risk children ages birth to 5 and 
are free to families who qualify. 

The programs, which are located in multiple 
sites including Altadena, Glendale, Los Angeles, 
Pasadena, Rosemead, and Sunland, served 768 
children this past fiscal year. 

Based on children’s individual needs, the early 
education program is designed to improve 
their success at home and in school. With an 
emphasis on Science, Technology, Engineering 
and Mathematics (STEM), the program provides 
full- and part-day services; parent and prenatal 
education; health screenings; and connection to 
housing, food, clothing and other resources. 

Pacific Clinics’ birth to 5 therapists and 
specialists also work with early educators 
to ensure children receive behavioral health 
treatment if needed. 

In addition to classroom education, our Early 
Head Start program offers home-based services 
for families with children ages birth to 3 and to 
expectant mothers. During these weekly visits 
an educator provides families support and 
resources and teaches parents about childhood 
development and their role as their child’s first 
teacher. 

We partner with local school districts, homeless 
shelters, health care providers, and day care 
centers to enhance our program’s capabilities 
and meet the needs of the families we serve.

MEDICAL AND DENTAL EXAMS

91%
Head Start Students  

Received Medical Exams 

88%
Head Start Students  

Received Dental Exams 

71%
Early Head Start  
and Child Care  

Partnership Students 
Received Medical Exams 

55%
Early Head Start  
and Child Care  

Partnership Students 
Received Dental Exams 

ENROLLMENT

Number of  
Children Served

768

Number of  
Families Served

686

Average Daily 
Attendance  

as a percentage of 
funded enrollment

85%

HEAD START POLICY COUNCIL
Chair: Cindy Dardon  Vice Chair: Mauli Bonner  
Secretary: Karen Preciado  Treasurer: Rosa Perez

Representatives:  
Brooke Aguirre; Daisy Almario; Keith Buck; 
Eliana De la Torre; Lilit Grigoryan; Lila Gurguis; 
Sarineh Hovhannesian; Andreh Hovsepian; 
Lina Kazarova; Vartoush Khachoomian; 
Susan Mandel, PhD; Ermine Melik;  
Naira Mkhitaryan;Fe Palomique; Perdita Paria; 
Lusine Petrosya; Thalia Reyes; Tatiana Reyes; 
Anahi Rojas; Jason Schlatter; Aylin Soleymanian; 
Francisco Vargas; Anita Yarijanian;  
Mariana Yeghiazaryan
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Family Engagement Activity Preparing Children for Kindergarten

Measuring Children’s Development 
Pacific Clinics uses the Desired Results Developmental Profile (DRDP- 
2015) to measure a child’s developmental progress and is aligned with the 
California Department of Education Preschool and Infant Toddler Learning 
Foundations, research-based curricula (High Scope Preschool Curriculum, 
Creative Curriculum for Infants Toddlers & Twos, and Family Child Care 
Homes) and the Office of Head Start Early Learning Outcomes Framework. 

During the 2017-2018 school year, outcomes data was collected,  
aggregated, and analyzed to record the progress of each child.  
Teachers and parents use the initial data to set learning goals for each 
child. Planned learning activities and lesson plans for children are  
developmentally, culturally and linguistically appropriate. The program’s 
School Readiness Reports reflect the developmental progress children 
have made on average in each of the Head Start learning domains. 

Quality Rating and Improvement System (QRIS) 

The Quality Start Los Angeles (QSLA) initiative sets standards for early 
education programs. Our program was evaluated by QSLA and received an 
excellent rating of 4 of 5 at each of our five child care sites.

Pacific Clinics’ Head Start implements a family engagement approach to 
provide high-quality education and strengthen the household. Together, 
we develop personalized family partnership agreements and set goals to 
improve the parent-child relationship, community connections, and overall 
well-being of the family. These activities include participating in events 
such as career day and end-of-year transition to kindergarten, parental 
engagement, cooking classes and other workshops, in-home learning  
activities, and volunteering opportunities. 

More than 480 parents completed Pacific Clinics’ 2018 Annual Family  
Outcomes survey to gauge how well their needs were met through  
engagement activities. The chart above shows the results.

The Pacific Clinics Head Start and Early Head Start program is required by
the Head Start Act section 644(a)(2) to provide an annual report to the public
consisting of the information provided.

Results of Annual Family Outcomes Survey Results of Desired Results Developmental Profile

Not Helpful Somewhat Helpful Very Helpful

Families as Advocates
and Leaders

Family Connection to
Peers and Community

Families as Learners

Family Engagement
in Transitions

Families as
Lifelong Educators

Parent-Child Relationships

Family Well-Being

         9% 30% 61%

5% 28% 67%

24% 72%

19% 79%

18% 81%

22% 76%

26% 69%

2%

4%

1%

2%

5%

School Readiness for Children Entering Kindergarten in Fall 2018
Comparison of Start of School Year (Fall 2017) vs. End of School Year (Spring 2018)

Fall 2017 Spring 2018

Family Well-Being

Social Development

Cognition, Math and Science

Language and Literacy

89%
53%

79%
26%

71%
24%

71%
28%
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FISCAL YEAR 2017-2018 FINANCIAL INFORMATION

Revenues Assets
Grants and Contracts 84,016,361$     Cash and Cash Equivalents 17,213,985$     
Federal Awards 11,452,098       Contract and Other Receivables 2,688,434         
Contributions 548,190             Prepaid Expenses, Deposits & Other Assets 1,707,477         
Investment Income 41,282               Property & Equipment
Client and Third-Party Revenue 272,591             (Net of Accumulated Depreciation) 6,616,581         
Lease Income 129,332             TOTAL ASSETS 28,226,477$     
Other Non-Federal Contracts 3,682,581         
TOTAL REVENUE 100,142,435$  Liabilities

Accounts Payable 2,648,374$       
Accrued Liabilities 10,697,655       

Expenses Contract Current Liabilities 1,304,973         
Program Services 78,202,882$     Total Long-Term Liabilities 5,914,092         
Supporting Services 19,575,042       TOTAL LIABILITIES 20,565,094$     
TOTAL EXPENSES 97,777,924$     

Net Assets
Unrestricted 7,480,910$       

CHANGES IN NET ASSETS 2,364,511$       Temporarily Restricted 180,473             
NET ASSETS, BEGINNING OF YEAR 5,296,872$       TOTAL NET ASSETS 7,661,383$       
NET ASSETS, ENDING OF YEAR 7,661,383$       TOTAL LIABILITIES AND NET ASSETS 28,226,477$     

STATEMENT OF OPERATIONS AND
CHANGES IN NET ASSETS

STATEMENT OF 
FINANCIAL POSITION

Pacific Clinics’ Fiscal Year is between July 1, 2017 and June 30, 2018

SOURCE OF FUNDINGLos Angeles
County

80.8%

Federal/
Head Start 

9.3%
San

Bernardino
County

1.3%

Orange
County 

0.8%

Ventura
County 

0.6%

Other
Contracts

3.2%

General
Fundraising/

Other

4.0%
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FISCAL YEAR 2017-2018 PACIFIC CLINICS LEADERSHIP

Board of Directors
OFFICERS 
Board Chair 
Gregory A. Bowman, EdD 
Superintendent (Retired) 
Burbank Unified School District
Immediate Past Chair  
Zaven Kazazian, JD, CBC 
Independent Consultant

MEMBERS 
John Brekke, PhD 
Associate Dean of Research 
University of Southern California
Vincent J. DeRosa 
President 
Picasso’s Café, Bakery and Catering
Richard M. Dominguez 
Principal 
Richard Dominguez & Associates
George David Drucker 
Partner 
Crenshaw/Drucker Communications

May Farr 
Mental Health Commissioner 
2nd District, San Bernardino County
Tony Gronroos 
Partner 
HKG, LLP
Judy Kwan, JD 
Corporate Counsel 
Oracle
Jessica Mack 
Principal Manager, Energy Analysis & 
Customer Outreach 
Southern California Edison

Anthony Miranda 
Chief of Police 
City of Vernon 
Dena Oberst 
President & CEO 
Gable Tax Consulting Group, Inc.
Jerry Winklhofer 
Controller 
Exer Urgent Care
Talin V. Yacoubian, JD 
Partner 
Yacoubian & Powell, LLP

Executive & 
Leadership Team
STAFF 
James J. Balla, MBA 
President & CEO
Shawn M. Caracoza, LCSW 
Executive Vice President &  
Chief Clinical Officer
Kris Giordano 
Executive Vice President &  
Chief Administrative Officer

Joseph Wong 
Chief Financial Officer
Lucy Pliskin 
Vice President of Human Resources
Shawn Aminian 
Vice President of Information 
Technology
Pablo Anabalon, PsyD 
Vice President of Clinical Services  
and Substance Abuse
Ara S. Artinian 
Vice President of Operations

Sharon Baker 
Vice President of Claims Operations
Scott Fairhurst, PhD 
Vice President of Clinical Outcomes, 
Training and Special Projects
Myeisha Peguero Gamiño, MA 
Vice President of Public Affairs and 
Advocacy
Luis M. Garcia, PsyD 
Vice President of Quality Care, 
Cultural Diversity and Governmental & 
Community Relations
 

George Holbrook, LMFT 
Corporate Compliance and HIPAA 
Privacy Officer
Laura Pancake, LCSW 
Vice President of Clinical Services, 
Housing, and Employment Services
Wassy Tesfa 
Divisional Director, Head Start
Thaddeus Juarez, MD 
Interim Medical Director

Foundation Board 
of Trustees
OFFICERS 
Board Chair 
Richard M. Dominguez 
Principal 
Richard Dominguez & Associates 

Immediate Past Chair  
Ronald C. Banks 
Chief (Retired)  
Inglewood Police Department

MEMBERS 
James J. Balla, MBA 
President & CEO 
Pacific Clinics 
 

Kent Crawford  
Managing Principal 
Integro Insurance Brokers
Michael J. Dunn  
President 
Dunn Property Group
Stacy W. Harrison, Esq.  
Partner 
Orrick, Herrington & Sutcliffe, LLP

Susan Mandel, PhD  
President Emeritus 
Pacific Clinics
Russel Tyner, AIA 
Partner 
Houston/Tyner Architectural Corp.
Judy Weinstein  
JRW & Associates
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FUNDING
Funding is provided by the Counties of Los 
Angeles, San Bernardino, Orange, Ventura, as 
well as the Mental Health Services Act (MHSA). 
Additional funding is provided by corporations, 
foundations and individual donors.

$50,000 AND ABOVE
Blue Shield of California
Gallagher Chapman - Arthur J. Gallagher & Co.
H.N. and Frances C. Berger Foundation
UniHealth Foundation

$25,000 - $49,999
Kent M. Crawford
Richard M. Dominguez
The Green Foundation
Integro Insurance Brokers
Mutual of America

$10,000 - $24,999
East West Bank
Dr. Greg and Carolyn Bowman
James J. Balla
May S. Farr
Susan Mandel, in Memory of Jean L. Smith
Louise Laraway Teal Foundation
NPO Solutions
Cathay Bank Foundation
Comerica Charitable Foundation
Community Foundation of the Verdugos

$5,000 - $9,999
ABC7 
The Community Foundation, Seraphim Fund
Vincent J. DeRosa
George & Trish Drucker
Michael J. Dunn
E-Central Credit Union
Cheryl Fair
Great American Insurance
Institute for the Advancement of Behavioral 

Health Care

The Joan Leidy Foundation, Inc.
Kaiser Permanente So Cal Regional Office
Zaven Kazazian
Janice Lee-McMahon
RSM US LLP
Houston/Tyner & Associates 
Rita Velat, in honor of Catherine Velat
Judy Weinstein
Glickman-Whittemore Family Charitable Fund 

$2,500 - $4,999
Advanced Imaging Solutions
Aria Strategy Group
L.J. Battagliese
John Brekke
Ron & Vicki Davis
Edmund A. and Marguerite L. A. Burke Foundation
Envision Consulting, LLC
Gable Tax Consulting Group 
Tony Gronroos
Stacy & Ron Harrison
Judy Kwan
Dena Oberst
Orrick Herrington & Sutcliffe
Santa Monica Ford
Russel E. Tyner
Catherine & David Wachtel  
Ellen Weinstein
Jerry Winklhofer

$1,000 - $2,499
Wayne-Kent Bradshaw
Dr. Greg Buchert
Shawn Caracoza
Russell W. Chung
Larry M. Daines
Michael Darling
James Diepenbrock
Richard Dunn Family Foundation
Kris Giordano
Maureen Lo Guercio
Mark Hickman

Moonsail North
Joell Partners
Sedora Tantraphol & Michael Kean
Suzanne King
Peggy C. Lee
Ellen Leyva
Andy McCraw
NAMI San Gabriel Valley
Angela Nazari
James S. Pai
Maxine Paul
Lucy Pliskin
George & Nancy H. Ponce
Kevin Ripley 
Rosemead Kiwanis Club
Cedric Smith
Vista Real Public Charter
John Wacker
Frederick R. Weisman Philanthropic Foundation

UP TO $999
Martha C. Abea
Active Neighborhood Recycling Co.
Kenneth & Sylvia Adams
Jamal Adams
Tizebt T. Alemayehu, in honor of Wudeh Temesgen
Alhambra True Light Presbyterian Church
Christopher Allec
Lilia Alvarez
Pablo Anabalon
Betty Andrews
Mary Rose P. Aranda
Yamile Arriola
Ara Artinian
Thomas M. Bader
Sharon E. Baker
Ronald C. Banks
Reuben Beezy
Marc Beezy
Tony Beliz
Karen Bennett
Donna M. Benton

FISCAL YEAR 2017-2018 FUNDERS & SUPPORTERS
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Beth & Wilbur Woo Family Foundation
Betsey Brewer
Robert W. Bruesch
Butler, Shine, Stern & Partners
Malia Butner
Jean Marie Cacciatore
Calvin Cao
Pauline Cavin
Karen Cervantes
Vikki Charles
Christina Chen
Carol Cheung, In memory of Janet Choi
Winston W. Chow
Thomas Chow
Mary Cline
Coastal Building Services, Inc.
Glesener Pharmacy/Community Pharmacy  

Group, Inc.
Cheryl Conway
Cara Cruz
Richard E. Davis
Miranda Davis
James Dawson
Deborah Dennis
Aghop Jack Der-Karabetian
William Deutch
Phil Devine
Terry DeWolfe
Jade Dhatchayangkul
Joe Diaz
Edwina Donaldson
Aimee Dorr
Richella Dorsey
Lynne Drabkowski
Kathleen Drummy
Sylvia Dunbar
Joseph C. Dunn
Cecilia Duran
Elise Mudd Marvin Trust
Catherine L. Enarson
Frederick L. Engler
Exclusive Body Repair
Fair Oaks Manor
Barbara Farash
Dr. Denise Ferguson

Carlos Fierro
Tina Flores
Pedro M. Florescio
Arlene Forster
Maye I. Fukumoto
Rob Fukuzaki
Suzanne Galletly
Myeisha Peguero Gamiño
David Garcia
Sharlene A. Garcia
Gerard Gastelum
Mark Geller
Roberta B. Gillerman
Bill Girdner
Evelyne Glaser
Global Energy Services, Inc.
Terry S. Gock
Golden Tower Properties, LLC
Violeta O. Gonzalez
Grand Avenue Development
Kelly Grant
Brian Green
Michael G. Guitron
Sara Gutierrez
Jannace Hank
Ibrahim Hanna
Margaret Haut
Susan Henry
Emilio Hernand
Frederick Hoeptner
George Holbrook
Xing-Ming Hu
Imprenta Communications Group, Inc.
Helen T. Irwin
Denise Jackson
Timothy C. Jahn
Dan Jen Wei
Jewish Community Foundation
Luke Johnson
Donna Johnston
James J. Jones
Miriam G. Jones
Margaret V. Kaufman
Mr. & Mrs. Aram Kazazian
Barbara Kekich

Key Drug Company
Taleen Khatchadourian
Reiko Kondo
Shinaan Krakowsky
Christine Kurek
John B. Labrie
Arlayn Ladson-Castle
Iris Lai-Sum Wong
Amy & Paul Lawrence
Rhonda E. Layto
Gladys C. Lee
Yung Soon Lee
Herb Lehman
Okchun Lew
Carol Lewis
Charlene V. Lewis
Rose Lopez
Peter G. Lopez
Cindy Loupas
Webster Lowe
Paul H. Lusby
Joshua Lushch
Jessica Mack
Barbara Mack
Melba Macneil
Lou A. Mallory
Elisabeth Mann
Dr. Beth Marcus
Yolanda Marmion
Maria Martin
Glenn I. Masuda

Your support of Pacific Clinics changes lives.  
You help us provide treatment that works and  

support that improves people's lives.  
In our diverse Southern California communities, 

you make it possible for children, adults, seniors  
and families to have a safe place to get help. 

Thank you!
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Rex A. Mayreis
Sherman L. McClellan
Scott McKenzie
Andrew McKittrick
Armando B. Mendoza
Gary & Nancy Micon
Milkie & Snowie Dessert Cafe
Stuart Miller
Anthony Miranda
Nick Mitropoulos
Jesse Moore
Margaret Morrison
Howard Mosley
Steve Muskatell
Dawn Muskatell
Mussa Family Trust/Philanthropy International
Native American Veterans Assoc.
Linda Newfield
Monica Ng
Wai Ng
Niki Nghe
Gaston H. Nguyen
Ruby Nieto Padilla
Robert S. Nishinaka
Rose Norton, in Memory of Ben Norton
Frances G. Olson
Juan Olvera
Ngozi Onwualu
Ralph and Tammy Ortiz
Elva Pacheco
Nina Paddock
Laura Pancake
Karen Weinstein & Parviz Parhami
Edward Patterson
Pavani Peddada
Evelyn Pickering
Claire E. Pinkston
Ross Ponedel
Diane Poon
Brandy-Ann Pope
Brent Popham, In Memory of Ruth Lee
Maria L. Portello

Nancy Portilla
Wendy Price
Elisabeth Prudhomme
Judy Quick
Dallas Raines
Rami, Inc. DBA Aalpha Pharmacy
Ana Reyes
Tyler Richards
Lyne Richardson
Mark Risti
Jud O. Roberts
Clara Robledo
Nancy Robles
Danny Romero
Sandra K. Rooney
Paul J. Rubin
Cristina Ruvalcaba
Linda D. Sakellariou
Teresa Samaniego
Arsen Samvelian
Patricia Sandoval
Joseph Santoro
Madlen Satamian
George Scharenberg
Kathleen F. Schick
Ken & Marina Scholefield
Ross Scrivano
Joel Shapiro
Bernard Y. Shih
Bunny Shingleton
Mahesh Shukla
Barbara R. Silverman
Linda Skale
Alexis Golling-Sledge
Marie L. Slonski
Smart & Final Charitable Foundation
Angela M. Smith-Palacios
John Stone
Storrier Stearns Japanese Garden
Frank Y. Suto
Team Blaze, Inc.
Tello & Associated Corp/DBA Familias First

Wossenyelesh (Wassy) Tesfa
Julia Toggenburger 
Dorothy Thorman
Tony Torng
Scarlet Treu
United Way Capital Region
United Way of Greater Los Angeles
Steve Uribe
Ricardo Valdepena-Puertas
Eva Valdez
Juan & Nancy Vargas
William E. Vollero, M.D.
Anthuan M. Vuong
Katherine Wallace
Michele Ware
Diane Weinstein
David H. Weiss
Robert Wilkins
Elsa Willard
Bill Williams
Lewis A. Winters
Emily Wisneski
Sharon Wolfe
Joseph Wong
Jade N. Wong
Ruben Zacarias

IN-KIND DONORS
ABC7 Eyewitness News
Academy of Magical Arts
April Chaney, Effleurage Studio
Aquarium of the Pacific
LA County Supervisor Kathryn Barger
The Broad Museum
Channel Island Sea Caves
The Cheesecake Factory
Firestone Walker Brewing Co.
Float Lab Westwood
Fogo de Chao Brazillian Steakhouse
Gans Ink & Supply
Hahn Family Wines
The Huntington

FISCAL YEAR 2017-2018 FUNDERS & SUPPORTERS
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Ice in Paradise
In-N-Out Burger
Intelli-Tech
LA Chargers
LA Phil Hollywood Bowl
Lagunitas Brewing Co.
La Habra Children’s Museum
Live Nation
The Living Desert Zoo & Gardens
Los Angeles County Natural History Museum
Malibu Wine Safari
MillerCoors
Miracle Springs Resort & Spa
Morongo Basin Transit Authority
MOXI Museum
Nikki Farah
Olio e Limone Ristorante
Pacific Park
Palm Springs Aerial Tramway
Picasso’s Café
Pink’s Hot Dogs
Prince of Peace Corporation
Ralphs Grocery Company
Roxanna’s Exclusive Skin Treatment
Bill Russell
Santa Anita Park
Santa Barbara Zoo
Santa Barbara Botanic Garden
Sharp Seating Company
Shelter Partnership, Inc.
SimplyHelp Foundation
Southwest Airlines 
Thread Tank
UCLA Athletic Department
USS Midway Museum
Universal Studios Hollywood
The Walt Disney Company
Wood Ranch BBQ & Grill

UNIVERSITIES AND COLLEGE PARTNERS
Alliant International University/CSPP-LA
Azusa Pacific University
California State University, Fullerton
California State University, Long Beach
California State University, Los Angeles
California State University, Northridge
California State University, San Bernardino
Carlos Albizu University, San Juan Campus
The Chicago School of Professional Psychology
Fuller Theological Seminary
Mount Saint Mary’s University
Mt. San Antonio College
Pepperdine University
University of California, Los Angeles
University of Rhode Island
University of Southern California

AFFILIATIONS AND ACCREDITATIONS
Accredited by: 
Commission on Accreditation of Rehabilitation 

Facilities
American Psychological Association
Affiliations:
Asian Pacific Policy and Planning Council
Association of Community Human Services 

Agencies
California Association of Alcohol and Drug 

Program Executives
California Association of Social Rehabilitation 

Agencies
California Council of Community Behavioral Health 

Agencies
Mental Health America
National Alliance on Mental Illness
National Council for Community Behavioral 

Healthcare
National Head Start Association
United States Psychiatric Rehabilitation 

Association 

PROGRAM FUNDERS AND PARTNERS
Asian Pacific Health Care Venture, Inc
California Department of Education
California Department of Rehabilitation
California Office of Statewide Health Planning and 

Development
Five Acres
Homeless Health Care Los Angeles
Housing Authority of the City of Los Angeles
Housing Authority of the County of Los Angeles
Los Angeles County Board of Supervisors
Los Angeles County Department of Children and 

Family Services 
Los Angeles County Probation Department
Los Angeles County Sheriff’s Department
Los Angeles County Department of Mental Health
Los Angeles County Department of Public Health
Los Angeles Homeless Services Authority
NAMI San Gabriel Valley
Orange County Health Care Agency
Prototypes PAC
San Bernardino County Department of Behavioral 

Health
San Gabriel Valley Police Chiefs’ Association
Special Services for Groups
U.S. Department of Health and Human Services
Ventura County Behavioral Health Department
Ventura County Sheriff’s Office

We have made every effort to acknowledge anyone who made a contribution to Pacific Clinics between July 1, 2017 and June 30, 2018.  
If  your name is not listed or is incorrect, we deeply apologize. Please contact the Development Department at (626) 254-5057.

SPECIAL THANKS
to the Public Affairs & Advocacy Team 
for producing the 2018 Impact Report: 
Myeisha Peguero Gamiño 
Claudia Rodriguez-Moeller
Summer Scott 
Lindy Russell
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“Pacific Clinics is 
where my 

mental health 
recovery began. 

They never gave up 
hope on me.” 

— Shelley

Impacting Lives Everyday.
Learn more and get involved at www.pacificclinics.org

HOUSING 
PLACEMENT

HEALTH 
NAVIGATION

EMPLOYMENT 
SERVICES

CASE
MANAGEMENT

MENTAL HEALTH
THERAPY

EDUCATION &  
TRAINING

Treatment . Support . Wellness .

800 South Santa Anita Avenue  
Arcadia, CA 91006
(626) 254-5000

STAY CONNECTED!

www.pacificclinics.org

Serving the Community Since 1926
Pacific Clinics is a community-based mental health and 
social services agency that provides outpatient services to 
individuals and families at over 60 locations and over 280 
schools across Los Angeles, Orange, San Bernardino and 
Ventura counties. Each year over 22,000 individuals benefit 
from comprehensive services including case management, 
health navigation, school-based services, housing support, 
employment assistance, early and continuing education.


